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ABOUT Fidelitye

Fidelityenr is @ customizable data collection and evaluation system designed to
enhance and support team-based service delivery to families and youth. Some of
the key features of Fidelityenr are as follows:

e Graphical Dashboards - provide real-time data on key elements for
the Youth.

e Assessment Creator - builds and deploys unique assessments for the
Youth and their Families.

e Document Storage - upload and share documents with other Team
Members.

e Lexicon - organization-specific terminology.

Fidelityerr is a secure system that complies with all HIPAA/HITECH requirements for
protected health information. Our cloud-based websites are secured with SSL
technology to ensure all data is encrypted. User passwords are protected against
unauthorized access with advanced cryptographic hash functions. Individual Youth
and Family data is secure, even when using our flexible data-sharing features that
allow collaboration with Team Members at the office, in town, or even another
region.

Fidelityerr is a flexible system that can be customized to meet an individual
organization's needs while maintaining system-wide consistency. Organizations can
have up to 11 levels of hierarchy and an unlimited number of User Roles for their
Staff. Each User Role can be configured with dozens of access and permission
options.
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Fidelityerr is a user-friendly system with a modern interface, intuitive menus, tool-
tips, and on-screen help features to guide the user.

Fidelityenr is a team-based system where team members (including family members)

are given the ability to collaborate and share information seamlessly.

TABLE OF CONTENTS
Accessing FidelityEHR 8
Initial Login 9
Login 10
Reset Password 11
To Logout 13
Adding, Enrolling, and Completing a New Youth Record 14
Adding a New Youth Record 14
Adding a New Youth Record without using A Referral Form 15
Add a New Youth Record using the Referral Form 16
Enrolling a Youth 20
Adding a New Enrollment Status 21
Modifying an Enrollment Status 22
Completing a Youth Record 24
Funding Details 24
School Placement 24
Language, Insurance, and Jurisdiction Information 25
Custody Status 26
Referral Form 27

Page 3 of 175
FidelityEHR User Manual



Youth Diagnoses
Youth Medication
The Work Flow
Locating a Youth Record
Sorting the Youth Records List
Clearing the Sort
Filtering the Youth Records List
Clearing the Filter(s)
Finding a Youth record using Quick Links
Adding Family or Team Members to the Youth Record
Adding Family Members
Creating a Youth/Family Login
Youth Login
Adding Team Members
Creating and Adding a Non-User Team Member
Team Meetings
Adding a Team Meeting
Editing a Team Meeting
Deleting a Team Meeting
Team Meeting Worksheet
Entering Data from a Team Meeting
Meeting Date, Duration and Attendance Information:
Adding Team Member Signatures

Core Assessments and Team Process Review

28
30
32
33
34
35
36
36
37
37
37
39
40
41
42
43
44
45

Error! Bookmark not defined.

46
47
49
50
54

Page 4 of 175
FidelityEHR User Manual



Adding Assessments
Reviewing Assessments
Assessments
General Notes about Assessments

Core Assessments

Adding a Core Assessment to a Youth Record

Core Assessment Summaries
Custom Assessments
Family Story
Licensed Assessments
Family Timeline Interview Assessment
Reviewing Assessments
Reviewing Individual Assessments
Reviewing All Core Assessments
Reviewing Needs Assessments
Plan of Care (POC)
Adding a POC
Completing the POC
Family Vision and Team Strengths
Crisis Plan
Youth Diagnosis

Current Medications

Potential Crisis, Action Steps, and Action Step Tasks

Team Mission

54
56
57
58
60
60
60
66
67
68
69
71
72
73
74
74
74
75
76
77
78
81
82
87

Page 5 of 175
FidelityEHR User Manual



Assessments 88

Child and Adolescent Functional Scale (CAFAS) 89
Child and Adolescent Needs and Strengths (CANS) o1
Child and Adolescent Service Intensity Instrument (CASII) 02
Trauma Symptom Checklist for Children (TSCC) 03
Wraparound Fidelity Index-Short Form (WFI-EZ) 04
Needs, Outcomes, Strategies 95
Adding a Youth Need 95
Reviewing a Need 97
Editing a Need o8
Reviewing a need (for Progress) 08

To delete a Need, click on the “Delete” button next to the corresponding Need.100

Adding/Editing a Strategy 101
Assigning Tasks for a Strategy 104
Service Delivery and Payment for a Formal Task 107
Service Costs Report 109
Customer Report 111

Other Summary and Team Details 112
Team Member Details 112
Team Member Strengths 113
Discharge Summary Details 113
Family Voice and Choice Signatures 114
Admin Info Sheet 115
Care Coordinating Organization (CCO) 116

Page 6 of 175

FidelityEHR User Manual



Syncing Data Between the POC and Youth Record 118

Editing/Updating an Existing POC 119
View/Print POC 120
Printing From the Plan of Care Tab 121
Printing From the Plan of Care Update Page 122
Printing from the Plan of Care 124
Close-Out A POC 125
Delete POC 126
Signature Status for a POC 127
Email POC for Signatures 127

Email Recipient for POC Signature 129
Manual POC Signature 132
Critical Incidents 133
Add a new Critical Incident 134

Edit a Critical Incident 136

Add a Subsequent Incident to a Critical Incident 139
Delete a Critical Incident 141
Delete a Subsequent Incident 141

View or Print a Critical Incident 142
Contacts/Service Notes/Notes 143
Documents 146
Add Documents 147
Email Documents 147
Messages 148

Page 7 of 175

FidelityEHR User Manual



Youth Record Reminders
Permission Based Features
Assigning A Facilitator To a Youth Record
Changing a Facilitator for a Youth Record
Quick Query
Youth Records
Export Individual Youth Record Data
Export Multiple Youth Record Data
Youth Assessment Data
Export Individual Youth Assessment Data
Export Multiple Youth Assessment Data
Adding or Editing a Service and Service Provider in the Configuration
Add New Services
Edit Services
Edit Service Providers
Additional Provider Locations

Appendix A: Team Worksheet Example

150
152
153
154
154
154
155
157
159
160
162
164
165
167
169
170

171

Page 8 of 175
FidelityEHR User Manual



ACCESSING FIDELITYEHR

Fidelityeir can be accessed from any device with a secure internet connection by
using an Internet browser. Google Chrome is the recommended browser for
optimal use. The Fidelityenr login page is:

https.//www.my.fidelityehr.com

& C O | @ httpsy//myfidelityehr.com T %

TiP 1: BOOKMARK THIS PAGE IN THE BROWSER FOR EASIER ACCESS LATER.

Each user is assigned a unique username and initial password by an Administrator.
This information is used to access Fidelityenr With the appropriate roles and
permissions. Passwords are required to be reset upon first login and, for security
reasons, should not be shared with any other person.

INITIAL LOGIN

The first time a user logs into Fidelityenr, a required user agreement must be
accepted and the password changed:

1. Access the Fidelityerr login page at https:.//www.my fidelityehr.com.

2. Enter the designated username and password provided by your System
Administrator.

3. Click €D

4. Read the Fidelityeir Behavioral and Integrated Health Record Software Terms
& Condition of Use and check the box to confirm.

Please confirm that you have read the above Terms & Conditions and click "Continue"

# | Acknowledge that | have Reviewed and Accept the Terms & Conditions of Use.

5. click XD

6. Change the password by entering the current password, and then enter a
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https://www.my.fidelityehr.com/

new password. The new password must be entered twice to confirm.

Please change your password before before you can

login.
Password Help

’ | o characters in length and contain at least 1
number and 1 special character [ |@#$%"&*

0.1
| |

Change Password

7. Click

Passwords must be between 8 and 16

Z4

8. Click €ZEEDon the password change confirmation screen.

9. The system is directed to the login page where the username and NEW
password can be used to access the Fidelityenr system.

LoGIN
1. Access the Fidelityenr login page at https.//www.my.fidelityehr.com.

2. Enter the designated Username and Password.

3 click @B
Oridelity..

Welcome back! Please login below.
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RESET PASSWORD

Users have the ability to reset a password that has been lost or forgotten. This
feature can be used once in a 24-hour period. It is not available if the user account
has become locked, which occurs after 5 failed login attempts. If the user account
is locked, it must be unlocked by a System Administrator.

The system will use the email address on record for the username in order to send
password reset instructions and confirmation. Therefore, it is important to keep this
email address up-to-date.

HIPAA law requires a user to change passwords every 90 days. The system will
prompt you to do so every 9o-days.

To reset a forgotten password:

1. Click the Forgot Password? hyperlink on the Login page.

Welcome back! Please login below.

Forgot Password? /
2. Enter the Username of the account with the lost password into the text box.
Please enter your username below to recovery your
password.
[ submit
Go Back to Login
3. Click 2D

4. In order to confirm that a human user is requesting the password change, a
generic security question is asked.

5. Enter the answer: Blue
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As an added Security measure, please answer the
following Security Question to receive your password.

Username: aaconfig
Question: What color is the sky?
Blue

(You have 5 total attempts)

Go Back to Login

6. click =D

7. Check the email address associated with the user account for notification of
a temporary password.
Dear Karen Demerly,
We have received a password reset request for your account.

Please click on the blue link below and enter the temporary passcode to continue with your password reset.The reset request will expire in 24 hours.
URL:| https://choices.fidelityehr.com/ResetPassword.aspx?1d=ylU5yg TMS7 Amu82UX9FgbX X Q==&F=htm

Passcoder qysgesim
If you are tnabieé to ciick on blue link, please copy and paste the information into the address bar at the top of your web browser window.

The recommended web browser to user with FidelityEHR is Chrome.
If you have any questions or encounter any issues logging in, please contact your System Administrator.

Thank You!

8. Click the hyperlink in the email to be directed to the Fidelityenr login page.
9. Enter the temporary password provided in the email.
10. Change the password by entering the current password provided in the email

and then enter the new password. The new password must be entered twice
to confirm.
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Please change your password before before you can

login.
Password Help

Passwords must be between 8 and 16
’ | o characters in length and contain at least 1
number and 1 special character [ |@#$%"&*

0.1
| |

Change Password

ERRQIIIeIq Chanse Password_J

12. Click on the password change confirmation screen.

13. The user is directed to the login page where the username and NEW
password can now be used to access the Fidelityeqr system.

To LoGgouT

Click on the name of the Configuration in the upper right hand corner of the page to
open a dropdown menu, and select Log Out.

11 Fidelity EHR Demo Sandbox

Go to Admin ~
Settings

Change Password
User Setlings

‘Last Name Log Out

Note that the system is set to automatically log a User out if idle for 60 minutes or
more. Be aware that if you are in the process of entering data, and have not yet
saved your work, there may be loss of data. Be sure to save your work periodically
to avoid this from happening.
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ADDING, ENROLLING, AND COMPLETING A NEW YOUTH RECORD

With approprite Permissions, a User can add a New Youth Record, add Enrollment,
and complete information within the Youth Record.

ADDING A NEW YOUTH RECORD

To add a New Youth Record to your configuration, open the Menu Navigation Bar
and select Enrollment -> Add a New Youth Record.

Alternatively, you can click on the "Add a New Youth Record” Quick Link on the
Home Page Clipboard.

Admin Admin

11 Fidelity EHR Demo Sandbox J
Saturday

November 19, 2016

1:24:51 AM Dashboard Reminders Outputs Inbox Clipboard

HOME
Add ltems »  Change Settings »

Add a New Youth Record ENROLLMENT

Work with Existing Youth Record QUICK QUERY

Work with All Youth Records

Youth, Family, Team
Add a New Youth Record
Set Enroliment Requirements Find a Youth Record

REPORTS

X " EERUCES Add/Edit Progress Notes/Contacts
Assign Facilitator Add/Update Plan Of Care for Youth
ADMIN Add/Review Assessment(s) for Youth

View/Print Team Meeting Worksheet
O R Add/Edit Team Meeting Notes

The system will ask if you would like to use a Referral Form.

Would you like to Add a New Record
using a Referral Form?

First, this Manual will provide direction to Add a New Youth Record without using a
Referral Form.
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ADDING A NEW YOUTH RECORD WITHOUT USING A REFERRAL FORM

Enter the youth information in all required fields (as indicated with a red asterisk) and

click the Save button.

New Youth Record
*First Name: Middle Initial:
Preferred Name:
*Gender: Select

*Race:

* Ethnicity: Select

* Date of Birth: o

* Street 1: Street 2:
*City: * State:
*Zip Code: . Email:
*Phone 1: ) - Select v Phone 2:
County / Jurisdiction of Residence: Select
County I_Jlu_risdlictilon with legal and/or financial Select
responsibility (if different):

e E=D

*Last Name:

Case Number:

Medicaid Number:

Select

*Youth Smoking

Status: Seleot

[ Select v

If Medicaid Number is a required field but is not available when creating the Youth
Record, please follow these guidelines for placeholders:

e Medicaid Numbers starting with "+ will be considered as pending in the

system. Example: +00000000.

e Medicaid numbers starting with "N" will be considered a special number for
missing data. Example: Nooooo, could be used for all youth with missing

numbers.

When you click the Save button, the system will conduct a search of existing
records to see if the Youth is already in the system. Youth records are searched by
Case Number, then Medicaid Number, then Youth Name and Date of Birth. Two
youths with the same name and birth date can be added as long as their Case
Numbers and Medicaid IDs are different. If no duplicate is found, you are given the
option of filling in other details for the current Youth Record, or adding additional

Youth Records.

Page 15 of 175
FidelityEHR User Manual



Youth record added successfully! Would you like to fill in other details for the youth record?

- Click "Yes' to fill in other details (or)
- Click 'No' to add new youth record

e X )

If a possible duplicate record is found, the following message box is displayed:

The following match was found based on the data entered!

- You can click the button "Cancel" and check back the data entered (or)
- You can click the option "Select"” and use the existing record !

Name Case Number Medicaid Number

Select Zarby, Donald

When this occurs, your options are:

e Cancel the Add function and check your data, or
e Select the duplicate existing Youth Record shown at the bottom of the
window.
Once you make your choice, you will be returned to the Youth Record.

ADD A NEW YOUTH RECORD USING THE REFERRAL FORM

Users have the option of adding a new Youth Record using a Referral Form, and will
be asked “Would you like to Add a New Record using a Referral Form?". If you click
the Yes button, the Referral Form will display on screen.

Would you like to Add a New Record
using a Referral Form?

To complete the Referral Form, enter all required information about the Youth
(noted by a red asterisk ).
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Referral - New Youth Record

* First Name: | Middle Initial: * Last Name:
* Gender: Select ’ Preferred Name: Case Number:
. ' Medicaid
Race: " Number:
* Ethnieity: Select v
* Date of Birth: . —
* Street 1: Street 2:
" City: " State: Select v
" Zip Code: _ Email:
[ )
“ Phone 1: Phone 2:
Select v Select +
“ Youth Smoking .
Status: Select

County/Jurisdiction with legal and/or financial

County/Jurisdiction of Residence: Select A responsibility (If diffarent} Select v

SSN#: -

Private Insurance Name:

Who created this referral for Wraparound? DDSN - Autism Division DDSN - IDIRD Division
D DMH
DSS Other community member
Parent/Caregiver Private Provider
School

What other state agencies are involved in the care of the youth? DDSN - Autism Division DDSN - ID/RD Division
D DMH
Dss School

Is the Youth committed to and/or in the custody or guardianship of DHR/DSS OR DJS?

Mo ) Yes  Which Agency?:
DJS/DSS Contact Name: DJS/DSS Contact Phone: [

DJSIDS S Contact Email Address:

Continue to scroll down to enter details about the Caregivers (Parents/Guardians),
including if the Caregiver is the Legal Guardian and has Medical Consent for the
Youth.
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Caregiver 1

Caregiver 2

First Name/ MI: First Name/ MI:

Last Name: Last Name:

Gender: Select Gender: Select v
Race: Race: v
Ethnicity: Select Ethnicity: Select v
Relationship: Select Relationship: Select v
Primary caregiver? Primary caregiver?

Legal guardian? Legal guardian?

Has medical consent for youth? Yes No Has medical consent for youth? Yes Mo

Parent/Guardian consent signed? Yes No Parent/Guardian consent signed? Yes Mo

Parent/Guardian Release of Info signed? Yes No Parent/Guardian Release of Info signed? Yes Mo

Medical Status Form signed? Yes No Medical Status Form signed? Yes Mo

Court order, if not custody of biclogicalladoptive Yes o Court order, if not custody of biclogicalladoptive Yo Mo

parent? parent?

Parental rights terminated? Yes No Parental rights terminated? Yes Mo

Consent for Fidelity Assessment signed? Yes # No Consent for Fidelity Assessment signed? Yes @ No

Date signed: I Date signed: [

Same as youth address? Same as youth address?

Address Address

Street 1: Street 1:

Street 2 Street 2

City: City:

State / Zip Code: Select + |/ - State ! Zip Code: Select * | S
Email: Email:

Same as Youth

Same as Youth

Phone Number 12 Phone Number 17
Phone 1: - Select » Phone 1: i J_ - Select =
Phone 2: ] Select = Phone 2: ) - Select =

Only two Family Members can be identified as Primary Caregiver and/or Legal
Guardian. If two family members have already been identified as Primary Caregivers
and/or Legal Guardian in the Family Tab of the Youth Record, the Referral Form
fields for Primary Caregiver and Legal Guardian will be inactive.

Next, enter information about the Referring Agency or Referring Individual, a brief
history of the youth, desired outcomes of care, and current and past services/
agencies that serve and have served the Youth and family.
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Reasons for referral:

Abandonment Aggression/Assauh
Death of Parent(s) D= ENCy
Dirueg Aburse Emofional Disability
Hoiesing Learning Disability
Meglect Orher
Prostiution Runaway
Suicidal

I Other Please Specify:

Explain checked indicators:

Referring Agency:

Referring Individual:

Phone 1: -
Phaone 2: -
Referral Date: b
Erief History:

Desired Outcome from Participation in this program:

Aleohol Abuse
Dewslopmental Disability
Family Condlict

Legal lssues/Incarceration
Fhysical Abuss

School Problems

Current mental health and community services [list apencies that served this family):

Service Type

Provider Name and Contact Information

Frevious mental health services [List apencies that have served this family):

Service Type

Frovider Mame and Contact Information

Behavior Problems
Diagnosed Mentzl lliness
Financial

Medical

Promiscuity

Sexuzl Abuss

Frequency

Frequency

List details about the person involved in conducting the assessment.

Person Who Conducted Assessment:

Contact Information:
Clinical Evaluator Hame:
First:

MI:

Last:

Clinical Evaluator Phone:
Phone Number:

Phone Type: Szlzat r
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Finally, if enrolled in school and information is available, check the appropriate
boxes and enter the required school details.

School Placements: Enrolled in School?: School Information Available?:
Start Date: i
School Mame:
Current Grade: Szlzat
School Placement: General Educaion  Special Education
Is an IEF in place?: Yes  No

School Placement Type: Szlem

School Year:

Once all information has been entered on the Referral Form, click the Save button.
Information entered on the Referral Form will auto-populate throughout the Youth
Record, where applicable.

Youth record added successfully! Would you like to fill in other details for the youth record?

- Click "Yes' to fill in other details (or)
- Click 'No' to add new youth record

Next there is a pop up asking if you would like to enter more information for the
Youth Record, including Diagnosis information. Click Yes to proceed to the Youth
Record. Click No to add another Youth Record.

Once the Youth has been established in the system through the above steps, visit
the Referral Form tab to enter all Diagnosis and Medication information. If Diagnosis
and Medication information is not entered via the Referral Form, this information can
be entered in the Plan of Care for the Youth, if that feature is used.

ENROLLING A YOUTH

For a New Youth Record, the initial Enrollment Status is automatically set to
Pending, using the current date.

A Youth Enrollment cycle always begins with a Pending Status record. This record
cannot be deleted, but you can modify the Pending status start date in the
Enrollment section of the Youth Record.
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Time from the Pending Status start date to the Enrolled Status start date is
calculated as the Weeks In Pending. Time from the Enrolled Status start date until
the Discharged Date is the Weeks In Care. In the Youth Record Dashboards, Duration,
or Weeks in Care are calculated from the Enrolled Status Start Date.

While in Pending Status, the following information can be added to the Youth
Record: Youth Tab (Demographics, School, Language/Insurance, and Custody),
Family Members, Team Members, Assessments, Services, Documents, and
Contacts/Notes. You can also schedule Team Meetings and send Messages.

“"Many features use the Pending Date and Enrollment Date for calculations, so it is
important to set these dates accurately and as soon as possible.™

ADDING A NEW ENROLLMENT STATUS
To add a new Enrollment Status, including Enrolling the youth, select the Youth Tab
within the Youth Record, and then click on the Enrollment button:

Dashboard | Youth | Family Team  Assessments Plan Of Care  Contacts/Service Notes  Critical Incidents  Documents  Messages

Youth Name: Vick, Edward C m

Organization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumber1

Demographics = Health  School  Language/insurance  Custody  Referral Form

Youth Information

*First Name: Edward Middle Initial: C “Last Name: Vick

“Gender: Male v Preferred Name: Case Number: CaseNumber1

*Race: Declined to specify

*Ethnicity: Declined to specify

* Date of Birth: 10/10/2001 Age: 13 Medicaid Number:  99666685855411233

“ Street 1: 1450 Green Sireet Street 2: 2 Funding: Discrefionary Funds °
Miew Funding Details

*City: Baltimore * State: MD : ‘;:;th:smoking Never smoker v o

“Zip Code: 12345-_ Email: test@testtestcom

“Phone 1: (443) 222-2222 Home v Phone 2: (518) 222-3344 Cell
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Education Placement:  FY16-17, Westminster High School, Grade: 11, Special Education
Legal Guardian: Janine Vick, Birth Mother
Primary Caregiver: Janine Vick(Birth Mothery

Custody Status -

Enroliment Status: Enrolled, 04/01/2016, 31 Weeks 0 days
Facilitator: Hyde, Mark, 11 Fidelity EHR Demo Sandbox
Preferred Language

The opens the Enrollment screen which lists all Enrollment statuses for a Youth
Record.

Click the Add Enrollment Status button to reach the window below where you add
the new enrollment,

YOUTH ENROLLMENT o

Name: Vick, Edward C.
Case Number: CaseNumber1

Add Enroliment Status

Status Start Date Organization Duration Edit Delete
Enrolled 04/01/2018 11 Fidelity EHR Demo Sandbox 30 Weeks, 6 days Edit Delete
Pending 02/27/2016 4 Weeks, 6 days Edit

Select the appropriate Start Date and Enrollment Status. Depending on the
Enrollment Status selected, the Reason and Youth Organization fields may become
available. When the Youth Organization field is available, it is required; selecting a
Reason field is always optional. Click Save after you have completed the

ADD ENROLLMENT STATUS o

Name: Vick, Edward C.
Case Number: CaseNumber1

* Start Date:
* Enrollment

Status:
Reason:

Youth
Organization:

[ save ] Cancel
information.

MODIFYING AN ENROLLMENT STATUS
To change an Enrollment Status for a youth, including the Pending Status Start Date,
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select the Youth Tab within the Youth Record, and then click on the Enrollment
button. (This is the same process as adding a hew Enrollment Status)

Once Enrollment screen opens the list of all Enrollment Statuses for a Youth Record.
Locate the Enrollment Status record you would like to change, and click on the Edit
hyperlink:

YOUTH ENROLLMENT o

Name: Vick, Edward C.
Case Number: CaseNumberi

Add Enroliment Status il

status Start Date Organization Duration Edit Delg
//
04/01/2016 Edit /

Enrolled 11 Fidelity EHR Demo Sandbox 30 Weeks, 6 days

Pending 02/27/2016 4 Weeks, 6 days Edit

The Start Date, Organization, and Reason in the Enrollment Status record can be
changed. However, the Enrollment Status cannot be changed. If an Enrollment
Status is incorrect, it must be deleted using the Delete hyperlink to the right of the
Edit hyperlink, and a hew Enrollment Status must be created.

YOUTH ENROLLMENT

Name: Test, Reminders
Case Number: --

Add Enrollment Status o

Status Start Date Organization Duration Edit Delete
C|osed-»| Youth/Fan 'l 03/23/2018 99 KD All Features 2018 Update Cancel Delete
Enrolled 02/28/2018 99 KD All Features 2018 3 Weeks, 2 days Edit Delete
Pending 02/28/2018 0 Weeks, 0 days Edit Delete
Add Wraparound Phase
No Records Found!
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COMPLETING A YOUTH RECORD

Within the Youth Record, all information, including school, language, insurance,
custody, and referral source can be entered/edited in the Youth tab.

FUNDING DETAILS

Funding Details are entered on the Demographics Sub-Tab of the Youth Tab by
clicking on the View Funding Details hyperlink.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Vick, Edward C. Work Flow

Organization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumber1

D nographics Health School Languagef/lnsurance Custody Referral Form

*First Name: Edward Middle Initial: [ *Last Name: Vick

*Gender: Male *  Preferred Name: Case Number: CaseNumber1
*Race: Declined to specify v

= Ethnicity: Declined to specify v

* Date of Birth: 10/10/2001 Age: 15 Medicaid Number:  39666635855411233
= Street 1: 1450 Green Street Street 2: 2 Funding: Discretionary Funds

Miew Funding Details

This opens the Funding Details window where the Funding Source and State Date
for this Funding Source can be entered. Once that information is complete click the
Add button. This will add the Funding Source to the Youth Record.

FUNDING DETAILS o
Youth Name: Vick, Edward C.

Funding: Select v

* Start Date: i

End Date: !

Add

Funding Start End

| Discretionary Funds 10/04/2016

m
=3

Delete

SCHOOL PLACEMENT
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Demographics  Health = School L>aguage/insurance  Custody  Referral Form

School/School Placement

~a

Start Date School Name Grade School Placement School Year

09/01/2016 Westminster High School il Special Education FY16-17 Edit Delete

To add school placement, select the School Sub-Tab and click the Add button.

This opens the School Details window, where required fields are indicated with a
red asterisk. Enter the start date for the current school placement, school name,
grade, placement type, and school year then click on Save. The school placement
will now display in the Youth Record.

SCHOOL AND SCHOOL PLACEMENT o

Youth Name: Vick, Edward C.
Name: Vick, Edward C.
Case Number: CaseNumber1

* Start Date: )
Enrolled in School? &

District Name:

* School Name:

* Current Grade: Select v
School Placement: # General Education Special Education
Is an IEP in place? Yes No

TySpc;:ool Placement | o . .
* School Year: FY16-17 v

LANGUAGE, INSURANCE, AND JURISDICTION INFORMATION
To add Language/Insurance information, select the Language/Insurance Sub-Tab
of the Youth Tab within the Youth Record.

N
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Dashboard Youth Family Team Assessments Plan Of Care Cuntacts/Service Notes Critical Incidents Documents Messages

Youth Name: Vick, Edward C. Work Flow

Organization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumber1

Demographics Health School Language/Insurance Custody Referral Form

Youth Language Information:

Does the youth speak English? ¢ Yes [0 No

Youth's Preferred Language If Other:

Does the youth have a hearing and/or seeing impairment? Hearing Seeing

If yes, what accommodations must be made to support their involvement?

Youth Insurance Infermation:

Does the youth have Medical Assistance? Yes @ No

If yes, provide the Medical Assistance Number:

Would the youth be Medicaid eligible for non-waiver home-based services? (i.e. Does the youth have medical assistance other than through v N
RTC Waiver eligibility?) 7 Yes o

Answer each of the questions and then click Save at the bottom. The Language/
Insurance information will now display in the Youth Record.

CusTODY STATUS
To add Custody details for the Youth, select the Custody Sub-Tab of the Youth tab
within the Youth Record and click the Add button. This data will populate the

Residential Outcomes Dashboard on the Youth Record Dashboard Page, starting
with the date of Enrollment.

Youth Name: Vick, Edward C. Work Flow

QOrganization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumber1

Demographics Health School Language/lnsurance Custody Referral Form

\ Custody Status

Add

Mo Custody Status added yet!

Enter the information for each of the questions. In the Custody Details window is
where Adoption Status, Dependency Status, as well as Court Order (if not Custody
of biological/adoptive parent) is indicated.
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CUSTODY DETAILS
Youth Name: Vick, Edward C.

0
X

*Current Custody Start Date: I

*Custody Status: Select v
*Current Living Environment: select v

Current Housing Start Date: I

Residential Arrangement: Select v
Household Size: Select v
Household Income: Select v
*Adoption Status: Select v
*Dependency Status: Select v

Court Order, if Not Custody of

Biological/Adoptive Parent? Yes No
Name of Caretaker/Facility:
Notes about Current Living Environment:
“
Do the caregivers speak English? ¥ Yes No

If no, what language is spoken?

After all information has been entered, click the Save button.

REFERRAL FORM
The Referral Form is used to add basic information that may be taken and used
elsewhere in the Youth Record. With the exception of the Diagnosis and Medication
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information, the Referral Form sub-tab is identical to the Referral Form available
when adding a new Youth Record. For detailed instructions on completing a
Referral Form, refer to the section Add a New Youth Record using the Referral Form.

YOUTH DIAGNOSES

Near the bottom of the Referral Form is the Youth Diagnhoses information. Diagnoses
Options are set in the Configuration Settings by an Administrator. Users will be able
to select from the DSM IV Axis pick lists or the DSM V pick list, depending on which
the Configuration Administrator has selected. The Configuration Administrator may
also enable a feature to link the DSM and ICD diagnosis boxes so that when you
select the DSM diagnosis code the ICD code is automatically populated.

Youth Name: Vick, Edward C Work Flow

Organization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumber1

Demographics  Health School Language/insurance  Custody  Referral Form

Youth Diagnoses: (Add/Edit)
DSMIV

Seart Date Axis Il Axis 1l Axis IV Priority End Date

301 4)0bsessiv 17

09012016

DSM 5
No DSM 5 Diagnoses Found!

~ Indicates there is an ICD Diagnosis but not a DSM Diagnosis.

A Youth with no Diagnoses will display a “No Diagnosis Found" message for each
DSM category, as shown below. To enter Diagnosis information, click the Add/Edit
hyperlink.

Youth Diagnoses: (Add/Edit

DSM IV
No DSM IV Diagnoses Found!

DSM 5
No DSM 5 Diagnoses Found!

- Indicates there is an ICD Diagnosis but not a DSM Diagnosis.
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The Diagnosis entry page will display, where all information related to Diagnosis can
be entered. To add a new Diagnosis, click the Add New Diagnosis button in the
lower left corner. To edit an existing Diagnosis, click the Edit hyperlink in the
Diagnosis row.

ADD/EDIT YOUTH DIAGNOSIS n
Youth Name: Edward C. Vick Case Number: CaseNumber!

Date of Birth: 10/10:2001

Clinical Evaluator: NA Phone Number: N&

DIAGNOS|S DETAILS

e ot o
Diagnosis: ————

!
Diagnosis: ———

Diagnosis Priority _

(139
Curenecar: [ ]

Highest GAF in Last |:|

Year:

Asis I EECT—

" Axis 11: I

Axis NI [Gelect  +|@

Axis IV [ Select v
DSM 5 Diagnosis: [

1CD-9 Diagnosis:
1CD-10 Diagnosis:

N

When adding a Diagnosis, select the Start Date, Diagnosis Priority, and select values
from the available picklists. The Start Date must be after the Youth DOB, but not
after Today's Date (cannot be set in the future). A Diagnosis Priority can only be
designated to one Diagnosis record at a time. Once a Diagnosis is edited and saved
to include an End Date, and the End Date has been passed, the Priority will be
removed.

The Undo Changes button will remove all data entered since the diagnosis was
previously saved, or if the diagnosis has never been saved, as is the case with
adding a new diagnosis, then all data entered will be removed. Once all desired
fields have been filled, click the Save Changes button. Then, click the Close button
to exit the Add/Edit Diagnosis Details mode. This will bring the user back to the
Youth Diagnosis screen, where the saved Diagnosis record will appear under the
appropriate DSM heading.
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Once back at the Youth Diagnosis screen, click the Cancel/Close button to exit the
Youth Diagnosis portion of the Referral Form. This will return the user to the
add/edit section for Youth information via the Referral Form.

YOUTH MEDICATION
Below the Diagnosis portion of the Referral Form, is the Medication section. (Use the
scroll bar to scroll below Diagnosis.)

Youth Mame: Vick, Edward C Work Flow

Organization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumberi

Demographics  Health School  Languagellnsurance  Cusiody  Referral Form

Medications: [AddEdit) /
Start Date Name of Medication Dosage Frequency End Date Comments
Cseve Y e

To add new a Medication, or Edit existing Medication(s), use the Add/Edit hyperlink.
This opens the Medication editing form. Click on the Add New Medication button to
add a new Medication, or click on the Edit hyperlink to edit an existing Medication
record.
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ADD/EDIT YOUTH MEDICATIONS

Youth Name: Doug Amold
Case Number: N/A

Date of Birth: 11/19/2002
Clinical Evaluator: N/A
Phone Number: N/A

Start Date Name of Medication

08/28/2016 Xanax

Medication Details

* Name of Medication:

Dosage:
Frequency
Comments/Instructions:

Add New Medication

Dosage Frequency End Date Comments/Instruction
1 Capsule Edit Delete
* Start I
Date: —
Select v End Date: _/__/
Select

A

L inio rarges X sevecranges 1 ciose 3 Conccioe

When adding a hew medication, the Name, Start Date, End Date, Dosage and
Frequency fields will now become available for you to enter the new Medication
details (as will the Undo Changes, Save Changes, and Close buttons). Once
Medication details have been entered, click Save Changes. Multiple Medications can
be added in the same way. When finished entering Medications, click the
Cancel/Close button to exit the Medication editing form.

ADD/EDIT YOUTH MEDICATIONS

Youth Name: Doug Amold
Case Number: N/A

Date of Birth: 11/19/2002
Clinical Evaluator: N/A
Phone Number: N/A

Start Date Name of Medication

08/28/2016 Xanax

Medication Details

* Name of Medication:

Dosage:
Frequency
Comments/Instructions:

Dosage Frequency End Date Comments/Instruction
1 Capsule Edit Delete
* Start T
I
Date: —
Select v End Date: |__/_/
Select M

Undo Changes Save Changes
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If editing an existing Medication, make any edits in the fields needed, and click the
Save Changes button. To exit the Medication editing form click the Cancel/Close
button.

All Medication in the Youth history is listed in the Referral Form, even if the
Medication has an End Date in the past.

. Once back at the Youth Medication screen, click the Cancel/Close button to exit
the Youth Medication portion of the Referral Form. This will return the user to the
add/edit section for Youth information via the Referral Form.

To exit the Referral Form, simply navigate to any Tab or sub Tab.

THE WORK FLOW

The Work Flow is a Task List that tracks the completion of necessary steps and
tasks to complete a Youth Record, as identified by the Configuration Administrator.
The Work Flow is accessible from any page in the Youth Record.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages /

Youth Name: Vick, Edward C. Work Flow

Organization Name: 11 Fidelity EHR Demo Sandbox

Clicking the Work Flow button will bring up a moveable window, listing the Tasks
and necessary information. This window will always stay on top, but allows the user
to work with the screen below. By using the Work Flow, the user can check, view,
and complete the tasks required for the Youth Record.

Vick, Edward C. Cask Number: CaseNumber1

TASKS OMPLETED |, LAST Each Task has a hyperlink to the location within
PDATED
Referral Fidelityenr Where the Task can be completed. For
nter Referral Form v 10/14/2016 )
Dafa__ o0ua01s Team, Youth Needs, and Youth Services, the Work
Stream v /0472016 : -
Faciistor Assigned s Flow identifies the total number of each
~imakelFamily Story completed instead of a check mark. The status bar
e at the bottom shows the percentage of Work Flow
— t the bott hows th t f Work FL
Build Te
T » oeaoe  Tasks that have been completed for the Youth
Meeting e . . .
poC Record. To exit the Work Flow window, click the
greale Plan of v 117032016
are
Sﬁo!nglele Family Page 32 Of175
sion . .
Complete Initial IdelltyEHR User Manual
Strengths List
glomglele Crisis
an
Gmglele Team

~ 54%




x" in the upper right corner.

LOCATING A YOUTH RECORD

The Home page will display Quick Links and the Youth Record Clipboard. To access
the Home page (within a Configuration):

o Click the BEEI putton, and click Howe
OR

e Click on the @Fidelity logo in the upper left corner of the screen.
Tip: Use this logo to return to the Home Page from anywhere in the Fidelityeqr
system.

Once on the Home Page, the Youth Records Clipboard shows the hames of all
Youth Records that are accessible:

For users with assigned Youth, those Youth records will be shown.
For users without assigned Youth, but the ability to see ALL youth, all Youth
will be shown.
e The records are listed by the Last Edited On column starting with the oldest
date and moving to most recent.
Optional (these can be enabled in the Configuration Settings)

e For users who are on a Youth's team those Youth records will be shown.
e For users who entered a Youth into the configuration those Youth records will
be shown.

If your Administrator has enabled the Configuration Setting View Last Edited On
Columns, when a Youth Name is red,this indicates the record has not been updated
in the past 30 days. If it has been updated in the past 30 days, the text will be green.
The date of last edit is listed in the column to the right. To work with one of these
Youth, click on the hyperlinked name. This action will open the Youth Record.
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Dashboard Reminders Outputs Clipboard +

Add Items »  Change Settings »

Youth Records EdiEsa

[ sort J

Name T Facilitator T Organization Name ¥ Last Edited On ¥ Status T
\\@gie. Carrie 08/17/2016 Pending

Smith, Matthew 08/17/2016 Pending

McGarvey, David 10/13/2016 Pending

Oakley, Ann Facilitator, .. 11 Fidelity E.. 10132016 Enrclled

Richards, John 10/13/2016 Pending

Pontilla, Praxton 11 Fidelity E.. 10/14/2016 Enrolled

Case Pennv 1A 72016 Pending i

28 Records

To aide in finding Youth Records, users have the ability to and filter (%) the
Youth Records list on the Clipboard. The applied sort and/or filter will be retained
until the user either changes the filter or logs out of the system.

Dashboard Reminders QOutputs Clipboard +

Add ltems »  Change Settings »

Youth Records Etema

\
[ 5o ) _—
Name T Facilitator ¥ Organization Name T Last Edited On ¥ Status T
Raggie, Carrie 081712016 Pending
Smith, Matthew 08M17/2016 Pending
McGarvey, David 10/13/2016 Pending
Oakley, Ann Facilitator, . 11 Fidelity E. 10/13/2016 Enrolled
Richards, John 10/13/2016 Pending
Pontilla, Praxton 11 Fidelity E 10/14/2016 Enrolled
Case. Penny 1072018 Pendinn s
28 Records

SORTING THE YOUTH RECORDS LIST
1. Access the Youth Records list in the Clipboard on the Home page.
Click
In the Select Option(s) window, choose column to sort in the Sort By field
In the Order field, Choose to sort the column in either Descending (A to Z,
First to Last) or Ascending (Z to A, Last to First) Order

W N
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5. To add a second sort to a different column, choose the column to sort in the

Then by field.

6. In the Order field, choose to sort the column in either Descending (A to Z, First

SELECT OPTION(S)

Column Order
Sort by | LastEditOn * | First to Last
Then by Name v AtoZ

(Z to A, Last to First) Order.

o Y carce

to
La
st)
or
As
ce
ndi

ng

EXAMPLE: THIS SORT WOULD FIRST PUT THE FACILITATOR COLUMN IN ALPHABETICAL ORDER BY LAST NAME AND THEN PUT EACH OF THEIR

ASSOCIATED YOUTH IN ALPHABETIC ORDER BY LAST NAME.

7. To close the Select Option(s)

a. Click @B to apply the sorting options selected.

window:

OR
Name ¥ Facilitator T Organization Name 7 Last Edited On T
Beaches, Bethany Bell, Paul 11 Fidelity E 11/02/2016
Lee, Brandon Bell. Paul 10/27/2016
Lewis, Gerald Bell. Paul 11 Fidelity E.. 1072172016
Arnold, Claire Facilitator, 1110272016
Austen, Kate Facilitator, .. 11 Fidelity E.. 11/01/2016
Bonds, Bobby Facilitator, 11 Fidelity E 10/31/2018

Status T
Enrolled
Pending
Enrolled
Pending
Enrolled

Enrolled

b. Click or @ to discard the sorting options selected.

CLEARING THE SORT

The applied sort will be retained until the sort is manually cleared or until a log out

OCCUrs.

To manually clear the sort:

1. Access the Youth Records list in the Clipboard on the Home page

2. Click CEZEZD
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FILTERING THE YOUTH RECORDS LIST
The Youth Records list on the Home Page Clipboard can be filtered to show only
specific Name(s), Date(s) and Status(es). To filter the Youth Records list:

1. Access the Youth Records list in the Clipboard on the Home page.

2. Click ¥ next to the column heading to filter (Name, Facilitator, Organization
Name, Last Edited On or Status).

3. Check the box next to each Name or Date that should be visible when the
filter is applied.
Tip 1: Use the f+sortatez  ilsertZte A to sort the list for easier browsing while

SELECT ORGANIZATION(S) [ X ]
#Sot AtoZ EtSortZtoA

Select Facilitator Name
Bell, Paul
Facilitator, Amanda
Hyde, Mark
Hyde, Mary
Test, User

Vedder, Edward

Select All Clear Selected

making the selection(s).

Tip 2: Use the select all button to choose all items in the list and clear selected
button to undo any selection(s).

4. Once the desired selections have been made, click to apply the filter

and return to the Home Page. Click [ Cancel J only to discard the selections
and prevent the filter from being applied.

5. Repeat steps 2-4 to apply additional filters.

CLEARING THE FILTER(S)
The applied filter(s) will be retained until the sort is manually cleared or until a log
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out occurs. To manually clear the filter(s):

1. Access the Youth Records list in the Clipboard on the Home page

2. Click R

FINDING A YOUTH RECORD USING QUICK LINKS

A Youth Record can also be found by clicking on the Find a Youth Record hyperlink
in the Clipboard Quick Links options. This search will include Youth assigned to the
user, as well all, All Youth where the user is on the Team page and All Youth (if the
user has permissions to view all):

Quick Links Edity:me

Youth, Family, Team
Add a New Youth Record
ind a Youth Record
Add/Edit Progress Notes/Contacts
Add/Update Plan Of Care for Youth
Add/Review Assessment{s) for Youth
View/Print Team Meeting Worksheet
Add/Edit Team Meeting Notes
Configuration Setup
Service Provider
Organization

User
Non-User

ADDING FAMILY OR TEAM MEMBERS TO THE YOUTH RECORD

While in a specific Youth Record, Family or Team Tabs can be selected to add
members. Once added to the system, the Youth, Family Members and Facilitator are
automatically added to the Team.

Team Members may have access to confidential information. Once added as a
Team Member, the Family Member can be sent Messages and be identified
wherever Team Members are listed. Family members can also be sent reminders
about scheduled Team Meetings.

ADDING FAMILY MEMBERS
To add a Family Member, select the Family Tab in the Youth Record and click the
Add button.
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Dashboard Youth Family Team Assessments Plan Of Care

Contacts/Service Notes Critical Incidents Documents

Youth Name: Vick, Edward C.

Case Number: CaseNumber1

Organization Name: 11 Fidelity EHR Demo Sandbox

N\ Family Members

Name Relationship

Wick, Janine Birth Mother Yes

Primary Caregiver? Legal Guardian?

Yes

Messages

Work Flow

Edit Delete

This opens the Family Member Details screen. Enter the required information for the

FAMILY MEMBER DETAILS
Youth Mame: Vick, Edward C

Consent for Fidelity
Assessment signed?

Date signed:
\First Name | M:

* Last Name:

* Gender:

* Race:

Ethnicity:

Date of Birth:

* Relationship:
Same as youth address?

Street 1:

Family Member.

Yes w1 MNo

Select

Select

Select

Yes @ Mo

Age:

Primary caregiver?

Legal guardian?

Has medical consent for youth?
Parent/Guardian consent signed?
Parent/Guardian Release of Info signed?
Medical Status Form signed?

Court order, if not custody of

biological/adoptive parent?

Parental rights terminated 7

Yes

Yes

Yes

Yes

™~

L sove X corc

™~

Mo
Mo
Mo
Mo
Ne

Mo

Select whether this family member is the Primary Caregiver and/or Legal Guardian
for the Youth. Up to two Primary Caregivers and two Legal Guardians can be added

to a Youth Record.

e A Primary Caregiver is someone who accepts and takes responsibility for the

Youth.

_e_Thel egal Guardian has power to make legal decisions of financial, health
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care, estate, and person in nature. If the family member is a Legal Guardian,
the Medical Consent fields will become available.
If the Family Member lives with the Youth, the address from the Youth Record can
be copied by using the radio buttons “Same as youth address?” This will overwrite
any existing data in this field. All email addresses entered need to be unique to the
Family Member. Two family members cannot have the same email address. Once
all data is entered, click the Save button.

CREATING A YOUTH/ FAMILY LOGIN
As mentioned, the Youth and Family Members can be sent Messages and
reminders within Fidelityeqr. To activate this feature, create a Login for the Family.

While in the Youth tab of the Youth Record, select the Demographics tab and look

Youwth Name: Vick, Edward C Work Flow

Organization Name: 11 Fidelity EHR Demo Sandbox
Case Number: CaseNumber1

Custody Referral Form

* First Name: Edward Middle Initial: c *Last Name: Vick

* Gender: Male *  Preferred Name: Case Number: CaseNumber1

* Race: Dechined to specify

* Ethinicity: Dieclined to specify

* Date of Birth: 101072001 Age: 18 Medicaid Number:  959666GE5855411233

 Street 1: 1250 Green Street Straat 2: 2 Funding: Discretionary Funds o
\ew Funding Details

« City: Baltimaore * State: MD . ";?;Lr;:m““g MNever smoker .0

* Zip Code: 12345- Email: testitesttest com

* Phone 1: (443) 222-2223 Home = Phone 2: (518) 222-3344

Education Placement:
Legal Guardian:
Primary Caregi

Custody Status

Enrollment Status: § 112016, 31 Weeks 0 days
Facilitator: Hyde, Mark, 11 Fidelity EHR Demo Sandbox
Preferred Language

Ccion o SR Goien

Client Portal Logins

to the bottom left for the Client Portal Login button.

Click the Family Login button on the lower left corner of the Demographics sub-tab
to set up a Family Login for the Youth and any Family Members. This opens the
Add/Edit Client Portal Login screen. Here enter any required data for the Youth for

Login activation.
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ADD/EDIT CLIENT PORTAL LOGIN

Client / Team Member: select v Street 1:

* First Name | MI: Street 2:

* Last Name: City:

Highest Degree Achieved:  select v State | Zip Code: select -
* Email: Status: Enable Disable @

Phone 1: —J_ - Select

Phone 2: [ Select

* User Name: Check Avalabilty

* Password: [i ]

“ Re-Type Password:

“ Role: select

m Save and Return Back to Youth Record

Remember, for the Youth to receive email notifications from Fidelityenr, a valid email
will need to be entered. If using the placeholder email, be sure to note the
password and username to provide to the Youth for login.

YOUTH LOGIN
When the Youth then logs into their Family Page, they will receive a notification of
any unread messages:

/

You have 1 unread message(s)!

From the Messages tab, they will see a listing of any Messages sent to them by
Fidelityenr as well as have the ability to send Messages to their Facilitator:
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T [11/9/2016 8:19:40 PM] - [Other —> Other] - Ok, we will be there, thank y.

Client Information Messages Health Information Plan of Care

AmnglérTolig Age:13 Male 5 Weeks 4 days

MESSAGES TOTAL MESSAGES: 1 UNREAD MESSAGES: 0
Green - Read messages. Blue - Unread messages.

[11/8/2016 12:51:03 PM] - [Other —> Arnold, Doug] - We will be having a small cel...

Back to Youth Record

To reply to the message, enter text in the “Enter Message” field up top and click on
the Send button. The reply will appear in the listing below.

MESSAGES TOTAL MESSAGES: 2 UNREAD MESSAGES: 1

Green - Read messages. Blue - Unread messages.

5 [11/8/2016 12:51:03 PM] - [Other —> Amold, Doug] - We will be having a small cel

ADDING TEAM MEMBERS

To add a Team Member, select the Team Tab in the Youth Record and click the Add
button.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Viick, Edward C. Work Flow

Case Number: CaseNumber1
Organization Name: 11 Fidelity EHR Demo Sandbox

Team Members Team Meetings

Add
Name @ Organization Team Role Start Date End Date
Vick, Edward C. 11 Fidelity EHR Demo Sandbox *Youth 02/27/2016
Vick, Janine Birth Mother 02/2772016 Edit Delete
Hyde Mark 11 Fidelity EHR Demo Sandbox *Facilitator 10/09/2018 Edit Delete

This opens the Add Team Member screen. Enter the required information for the
Team Member. In order to add a Team Member, that person must be either a User
(with Login credentials) or a Non-User (without Login credentials.) If adding a Non-

Page 41 of 175
FidelityEHR User Manual



User who has not been added to the system yet, they can be entered from this

screen if you have permission.

ADD TEAM MEMBER
Youth Name: Vick, Edward C.

v

* Team Member Name: Select
* Team Member Group: = User Non-User Family Member @
* Start Date: i
End Date: A
Organization:
* Team Member Role: Select v | Add Role
* Team Member Type: = Formal Informal

Team Member Status:
D D

NOTE: THE ABILITY TO ADD A TEAM MEMBER ROLE TO THE PICKLIST IS BASED ON USER ROLE PERMISSIONS. THE ADD ROLE HYPERLINK WILL
ONLY APPEAR IF PERMISSIONS WERE GRANTED TO THE USER ROLE LOGGED IN.

CREATING AND ADDING A NON-USER TEAM MEMBER
To Create a Non-User record and add them to the Team select the Non-User radio

button in this window, which will generate an Add Non-User hyperlink.

ADD TEAM MEMBER
Youth Name: Vick, Edward C.

v

* Team Member Name: Select
User @ Mon-User Family Member @ Add Non-User /

*Team Member Group:

* Start Date: )
End Date: A
Organization:
*Team Member Role: Select v Add Role
*Team Member Type: = Formal Informal

Team Member Status:
Cse X cocol 3

Clicking the Add Non-User hyperlink will bring up the window below, where the
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First Name, Last Name and Email Address for the Non-User needs to be entered.
Once that infomation has been added, click the Save button.

ADD NON-USER

*First Name:
*Last Name:

Email:
Unknown@fidelityehr.com can be used as a placeholder.

Csove X concel 3

All Non-Users must have a unique email address and cannot share an email
address. You can use Unknown@fidelityehr.org as a placeholder, but as a result that
Team Member will not receive emails about the Youth until their unique email
address is added to their Non-user record. Unknown@fidelityehr.org must utilize an
upper-case “U" in “Unknown".
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TEAM MEETINGS

Three different types of Team Meetings: An Initial Team Meeting, A Regular Team
Meeting, or a Crisis Team Meeting can be scheduled. There can only be one Regular
Team Meeting scheduled at a time, while multiple Crisis Team Meetings can be
scheduled. This first Regular Team Meeting you schedule is called the Initial Team
Meeting.

The Team Meeting Sub-Tab provides summary details about scheduled meetings.
New meetings can be added by clicking the Add button. An existing Team Meeting
can be edited by clicking on the Edit hyperlink. Review and Print a Worksheet by
clicking on the Worksheet hyperlink.

ADDING A TEAM MEETING

Meetings are scheduled on the Team Tab of the Youth Record, on the Team
Meetings Sub-Tab. To add a new Team Meeting click the Add button.

Youth Name: Vick, Edward C. Work Flow

Case Number: CaseNumber1
Organization Name: 11 Fidelity EHR Demo Sandbox

Team Members ~ Team Meetings

Team Meetings

_ &

Date Type (Sub-Type) Status Invited Attended

11/05/2016 Regular (Missing/Not Given) Pending 3 0 Edit Meeting Worksheet Enter Data Delete Report

11/03/2016 Regular (Missing/Not Given) Complete 3 3 Edit Meeting Worksheet Enter Data Delete Report

In the Team Meeting window, enter the Date, Time, Type, and Location for the Team
Meeting, and then select which Team Members will be invited to the meeting. A
Team Meeting can only be scheduled for a future time and date. You can choose to
send an Email Reminder to the invited Team Members as long as you are adding the
meeting at least 48 hours before it is scheduled to occur. After the required
information has been entered click the Save button.
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ADD TEAM MEETING

Youth Name: Vick, Edward C. o
" Meeting Date: A

* Meeting Time: Select * | Select v

" Meeting Type: Select v

Meeting Sub Type: Select v

* Meeting Location: Select r

Meeting Address:

Street 1:

Street 2:
City:

State/Zip Code: Select -

Vick, Edward C. (Youth)
*Invite Members: Wick, Janine (Birth Mother)
Hyde, Mark (*Facilitator)

Send Email Reminder 48 hours prior to the Meeting

[ Scioct Al Y Cloar Soectod
TSV

After the new Team Meeting Another Team Meeting cannot be added until this
meeting is completed with data entered, or deleted.

Youth Name: Vick, Edward C. Work Flow
Case Number: CaseNumber1

Organization Name: 11 Fidelity EHR Demo Sandbox

Team Members Team Meetings
Team Meetings

Date Type (Sub-Type) \Status Invited Attended /

11/05/2016 Regular (Missing/Not Given) Pending 3 0 Edit Meeting

Worksheet Enter Data Delete Report
1170372016 Regular (Missing/Not Given) Complete 3 3 Edit Meeting Workshest Enter Data Delete Report

EDITING A TEAM MEETING

To edit a Team Meeting, click on the Edit hyperlink on the meeting record row. This
will open an editing window, where edits can be made to the existing Meeting.

Page 45 of 175
FidelityEHR User Manual



Youth Name: Vick, Edward C.

Case Number: CaseNumber1

Organization Name: 11 Fidelity EHR Demo Sandbox

Work Flow

Team Members Team Meetings

Team Meetings

Date Type (Sub-Type)
11/05/2016 Regular (Missing/Not Given)
11/03/2016 Regular (Missing/Not Given)

Status Invited Attended
Pending 3 0 Edit Meeting Workshest Enter Data Delete
Complete 3 3 Edit Meeting Worksheet Enter Data Delete

Click on the Update button when finished editing the Team Meeting.

EDIT TEAM MEETING
Youth Name: Vick, Edward C.

" Meeting Date: 11/05/2016
* Meeting Time: 04:00 *  PM v
*Meeting Type: Regular b
Meating Sub Type: Select v
* Meeting Location: In the Cffice M
Meeting Address:
Street 1:
Street 2:
City:
State/Zip Code: Select - :

# Vick, Edward C. (Youth)
* Invite Members: @ Vick, Janine (Birth Mother)

Ea

#

D &

Hyde, Mark (*Facilitator)
Send Email Reminder 48 hours prior to the Meeting

/

Report

Report

DELETING A TEAM MEETING

Initial Team Meetings cannot be deleted, but Regular and Crisis can be deleted by

clicking on the Delete hyperlink on the Meeting record row.

TEAM MEETING WORKSHEET

The Team Meeting Worksheet is a convenient tool used to print out a worksheet to
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use during the meeting to record updates/changes for the Youth/family, including
Core Assessments. This data can then be used to update the Youth Record. The
Team Meeting Worksheet is available through the Worksheet hyperlink on the
Meeting record row. Once selected, a window will open where the printing and
output options will appear.

PRINT WORKSHEET o

Includes:
» Core Assessments

Select Output:
Print Preview = Save To PDF

An example of a Team Meeting Worksheet is located in Appendix A of this Manual.

ENTERING DATA FROM A TEAM MEETING

Once a scheduled team meeting is in progress, data from the meeting will be
captured on the Team Meetings Sub-Tab. This information includes:

Date and duration of the meeting
Attendance for the meeting
Assessment reviews (5 Core Assessment and Team Process Assessment)
e Attendee signatures
A Team Meeting has two statuses that control the actions and items related to the
meeting:

Pending Complete
The required information  The required information

has not been saved. has been saved.

Update Dates,

Duration and v X

Attendance

Review Core v v

Assessments

Capture Attendee

Signatures v X
Page 47 of 175

FidelityEHR User Manual



Schedule Future

Regular Meetings X v
Schedule Crisis v v
Meetings

Worksheet

printed/saved

Team Meeting Report X v
Team Meeting

Signature Report X v
Delete Meeting J J

There are 3 ways in which a Team Meeting status can be changed to “Complete™

Entering the Date, Duration and Attendance and saving the information

Using the Signature Pad

Reviewing All Assessments and choosing to indicate that the meeting is

Complete

o Note: This will also provide the option for the next reqular meeting to be
scheduled, attendees to be invited and reminders to be sent.

Therefore, when entering Team Meeting Data, the following workflow is
recommended:

1. Add the Date, Duration and Attendance and All Signatures
2. Add any missing Assessments
3. Review All Core Assessments

To Enter the Data for a Team Meeting:

1. In the Youth Record, Click on the Team Tab
2. Click on the Team Meetings Sub-Tab
3. Click on the Enter Data hyperlink for the appropriate team meeting.
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Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Vick, Edward C. Work Flow

Case Number: CaseNumber1
Organization Name: 11 Fidelity EHR Demo Sandbox

Team Members Team Meetings

Team Meetings

Date Type (Sub-Type) Status Invited Attended
11/06/2016 Regular (Missing/Mct Given) Pending 3 o Edit Meeting Worksheet Enter Data Delete Report
11/03/2016 Regular (Missing/Not Given) Complete 3 3 Edit Meeting Workshest Enter Data Delete Report

MEETING DATE, DURATION AND ATTENDANCE INFORMATION:

Once the Enter Data for a Team Meeting window has been opened (see section
above), the entry of information about that specific meeting can begin with the
required elements.

Required fields are indicated by an (") next to the description. The Data from the
Team Meeting cannot be saved without all required fields being completed. They
are:

e Meeting Date - the date of the Team Meeting. This will default from
the date that was selected when the team meeting was originally
created, but can be changed
Meeting Duration - indicate the total length of the meeting in minutes.
Attendance - this list defaults to the list invited team members when
the team meeting was created.
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ENTER DATA FROM TEAM MEETING [ x ]

" Meeting Date: 11/03/2016
» . Meeting Duration: &0 » Time (in minutes)
Select Al None
.
Attendance: # Mck. Edward C. (Youth)
¥ Mck Janine (Birth Mother)
# Hyde, Mark (*Facilitater)
Meeting Notes:

Save Notes
Nen-Team Members
First Name:
Last Name:
Neo Data Found!
Review All Core Assessments | Save and Close

TiP: USE THE ALL HYPERLINK IN THE >2/ect AllNone 1o MAKE ATTENDEE SELECTION MORE EFFICIENT.

ADDING TEAM MEMBER SIGNATURES

The button allows for Team Members in attendance to sign the
Attendance document electronically to verify they were present at the meeting. In
order to use this button, the permission for Add Electronic Signatures must be
enabled in the Administration Tool permissions.

Important Note: Using the button also changes the status of the Team
Meeting to Complete. Therefore, it is recommended that all signatures be
captured at the time that is clicked. If this is not possible, then
additional signatures can be captured on the Plan of Care.
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To add Team Member Signatures:

1. Access the Enter Data from a Team Meeting window by clicking on the Enter
Data hyperlink for the appropriate meeting.
2. Complete all required information, indicated by a (*):

a. Meeting Date - the date of the Team Meeting. This will default from
the date that was selected when the team meeting was originally
created, but can be changed.

b. Meeting Duration - indicate the total length of the meeting in minutes.

c. Attendance - this list defaults to the list invited team members when
the team meeting was created but can be modified if invited people
did not attend.

R — T i e g

ENTER DATA FROM TEAM MEETING [ x ]

* Attendance: # Vick, Edward C. (Youth) - |
7 anine (Birth Mother)
# Hyde, Mark (*Facilitater)

| Meeting Notes: |

|

Non-Team Members

First Name: H

Last Name:

No Data Found!

3. Click T

4. Click the Unsigned hyperlink in the Signature Status column next to the
name of the first Team Member who will provide a signature
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TEAM MEETING SIGNATURE PAD o

Date of Meeting: 11/5/2016
Type: Regular
Youth: Vick, Edward C.

Name Role Signature Status

Vick, Edward C Youth Unsigned /
Wick, Janine Birth Mother Unsigned

Hyde, Mark Facilitator Unsigned

Non-Team Members

Mo Data Availablel

T ——

5. Type the Team Member name in the “Enter your name:” field in the Signature
Pad window.

SIGNATURE PAD [ x ]

Enter your name:

Click and drag to draw your signature in the box below.

Submit Signature Clear Signature

6. Click to erase the signature and sign again.

7. Click to accept the signature
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8. On the Signature Pad Preview:
a. Click to return to the previous Signature Pad screen and re-
enter the signature
OR
b. Click to submit the signature to the Meeting Report
Document.
9. The Signature Status column for the team member with a submitted
signature will now appear with a status of Signed.

TEAM MEETING SIGNATURE PAD o
Date of Meeting: 11/5/20116
Type: Regular

Youth: Vick, Edward C.

Name Role Signature Status

Vick, Edward C. Youth Signed

Vick, Janine Birth Mother Unsigned -
Hyde, Mark Facilitator Unsigned

Non-Team Members

No Data Availablel

Sov Ropor o Document o

10. Repeat steps 5-10 for all other Team Members with a status of Unsigned in
the Signature Status column.

11. Once all signatures are complete, use the following options:

a. Click to preview the attendance report document that
contains all of the signatures.

b. Click to save a copy of the Team Meeting

Attendance Report to the Documents Tab on the Youth Record (to
make the report available for future printing/viewing and emailing).

12. Click to close out of the Team Meeting Signature Pad and return to
the Enter Data From Team Meeting Window. The and
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will now be greyed out because the Team Meeting status has
been changed to Complete.

13. Click W to return to the Team Tab in the Youth Record. The Status of
the meeting will now be Complete.

CORE ASSESSMENTS AND TEAM PROCESS REVIEW

ADDING ASSESSMENTS

The next step in entering information from the Team Meeting is to make sure that all
Core Assessment have been reviewed. There are five Core Assessments housed in
the Assessments Tab: Community Outcomes, Family Satisfaction, Family Support,
School Outcomes and Youth Support. The information captured in these
assessments is updated on the POC and the dashboard of the Youth Record.

If any Assessments have not yet been added to the Youth Record in the
Assessments Tab, an alert will appear when entering information from the Team
Meeting. Below the alert is a list of each missing Assessment.

To add the missing assessment(s):

1. Click the "Add All Core Assessments” button. This will move to the
Assessments Tab in the Youth Record
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ENTER DATA FROM TEAM MEETING [ x ]

4 a

Non-Team Members

First Name:

Last Name:

No Data Found!

The following assessment(s) is(are) not added yet:

Team Process

Review All Core Assessments Add All Core Assessments

NOTE: FOR MORE INFORMATION ABOUT ADDING ASSESSMENTS TO THE YOUTH RECORD, SEE THE ASSESSMENTS SECTION.

2. Click onthe button.

3. Click on the name of a Core Assessment that is missing from the Youth
Record.

Add/Edit all Core Assessments:

Youth Name: Bonds, Bobby Case Number: 53939393
Community Outcomes Family Satisfaction Family Support School Outcomes Team Process Youth Support

T~

Complete the Assessment
click LD

Continue across the tabs to until each assessment has been completed.
Once all 5 Core Assessments have been added, click the Team Tab to
continue entering Team Meeting Information.

Click on the Team Meetings Sub-Tab.

Click on the Enter Data hyperlink for the appropriate team meeting to
Review All Core Assessments.

N oo A

© ®©
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REVIEWING ASSESSMENTS

Once all the assessments have been added to the Youth Record, the

button on the Enter Data from Team Meeting window allows
entry of the meeting assessment data for all active core assessments in the Youth
Record. This is also the only place in the system where the Team Process
Assessment can be entered.

To Review all active Core Assessment for a Team Meeting:

1. From the Enter Data From Team Meeting window, Click
[ Review All Core Assessments _JRSyiH goes to the Review All Assessment Page.

ENTER DATA FROM TEAM MEETING [ x ]
EARS

Non-Team Members

First Name:

Last Name:

No Data Found!

The following assessmeRg(s) is(are) not added yet:

Team Process

Review All Core Assessments Add All Core Assessments

NOTE: IF THERE ARE STILL OUSTANDING CORE ASSESSMENT LISTED ABOVE THE REVIEW ALL CORE BUTTON, PLEASE VISIT THE ADDING ASSESSMENTS
SECTION ABOVE,

2. Each of the 5 Core Assessments, and the Team Process Assessment have a
separate tab. The view defaults to the Community Tab. To start with a
different Assessment, click on the desired tab.

Review All Assessments:

Name: Bonds, Bobby
Ca»e Number: 98989898

Community Outcomes Family Satisfaction Family Support School Outcomes Team Process Youth Support
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3. Complete the information for the chosen Assessment. All fields with an (") are
required and must be completed in order to save information.
e Last Review Date - Populates with date that the Assessment was last
reviewed.
Date Reviewed - The date of this review.
Next Review Date - This field will automatically schedule the next
Team Meeting. It is pre-populated with a date 30 days from the
previous Review Date, but can be edited.
4. Use “Check box if Not Reviewed” check box if the Assessment was not
reviewed as part of this Team Meeting.

Review All Assessments:

Name: Bonds, Bobby
Case Number: 93939893

Community Outcomes Family Satisfaction Family Support School Outcomes Team Process Youth Support

Community Qutcomes:
Check box if Not Reviewed ?

5. Use the Review hyperlink to view all previous review ratings for the each
individual Core Assessment.

Core Assessments = Licensed Assessments  Custom Assessments  Family Timeline  Other Assessments

Core Assessments

Assessments Start Date Date Reviewed Review Due End Date \

Community Outcomes 07/04/2016 12/09/2016 01/08/2017 Edit Delete Review

6. Once all of the Assessments have been reviewed or indicated as Not
Reviewed, Click

Note: If you have not completed one of the required assessments, the
system will not allow you to continue without completing it. Proceed to the
missing assessment and either complete the assessment, or mark the
checkbox stating “Check box if not Reviewed" for that assessment.
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ASSESSMENTS

There are six Core Assessments housed in the Assessments Tab: Community
Outcomes, Family Satisfaction, Family Support, School Outcomes, Team Process, and
Youth Support. Each Core Assessment has a corresponding Dashboard that displays
the data in an easy-to-understand graph on the Youth Record. (To enter data for the
CAFAS or TSCC Assessments, see Assessments in the Plan Of Care section).

Your Configuration can also request access to add-on Licensed Assessments, or
create Custom Assessments. The Family Timeline Interview is also housed under
the Assessments tab..

The ability to Add, Edit, View, and Delete Assessments are independent, assignable
Permissions and may not all be available to all Users. When adding assessments in
Fidelityerr, it is important that your pop-up blocker is set to allow pop ups from

Fidelityenr.

GENERAL NOTES ABOUT ASSESSMENTS

For information about entering the CAFAS or TSCC Assessment data, please refer to
the Assessments in the Plan Of Care section.

When a new assessment is added, by default Fidelityenr Will enter a Next Review
Date 30 days after the current Review Date. This date can be modified at any time.

Entering an End Date Closes an Assessment, effective on the End Date. An End Date
cannot be earlier than the Start Date or the most recent Review Date of an
Assessment. The most recent Review Date may also be the End Date, however, in
which case the Next Review Date will be deleted.

a. An Assessment End Date will be displayed on the associated Youth
Dashboard as a vertical bar with a roll-over text box indicating it was
‘Closed on [Date]".

b. Closed Assessments will not be included in Home Page Dashboards
that summarize Assessment Data, or be included as *Missing” where
appropriate.

c. No Reviews can be added after the End Date. (However, a Last Review
may be added on the End Date.)
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Once the End Date has passed (in real time), the Assessment can no
longer be Edited, Deleted or Reviewed. Users with the appropriate
permissions can Edit or Delete a Closed Assessment.

A Closed Assessment (Assessment with an End Date earlier than the
Current Date) can still be Viewed or Printed, if the User Role has that
Permission.

If a User has Permission to Edit a Closed Assessment, they cannot
remove the End Date if there is an existing second Assessment, nor
change the End Date to the Start Date (or greater) of the existing Active
Assessment, unless they first delete the second Active Assessment.
This only applies to Assessments limited to One per Youth Record.

A Closed Assessment will not prevent another Assessment of the same
type from being added to the Youth Record.

Once an Assessment is Closed, there will be no more Reminders
scheduled for the Facilitator.

2. Except for Youth Needs, Core Assessments are added once to a Youth
Record, and then periodically reviewed. Multiple Youth Needs can be added.

3. After an Assessment has been added to a Youth Record, Summary
Information about the Assessment will be available directly from the screen.
This includes the Start Date, the next scheduled Review Date, and the Date
the Assessment was Last Reviewed. (For static, or point-in-time Assessments,
the Last Reviewed and Review Date columns will be empty.) Available
Actions will also be displayed as blue-text hyperlinks to the right of each
Assessment.

Basic Actions for an Assessment are;

a.

Edit: Allows a User to modify any content of an existing Assessment,
including any Review data that may have already been entered.

Delete: Allows a User to completely and permanently delete an
existing Assessment. Once an Assessment has been Deleted, it cannot
be recovered.

Review: Only available to change-over-time Assessments. This allows a

Page 59 of 175
FidelityEHR User Manual



User to add an additional data-point to an existing Assessment. Adding
a Review data-point to an Assessment under the Core Assessments
Sub-Tab will also update the associated Youth Dashboard linked to
that Assessment.

4. If there are any additional Actions available for an Assessment, they will
display as blue-text hyperlinks next to the Basic Actions.

CORE ASSESSMENTS

There are six Core Assessments: Community Outcomes, Family Satisfaction, Family
Support, School Outcomes, Team Process, and Youth Support. Each Core Assessment
has a corresponding Dashboard that displays the data in an easy-to-understand
graph on the Youth Record. These Assessments record change-over-time
information for different aspects of Youth and family well-being.

ADDING A CORE ASSESSMENT TO A YOUTH RECORD

From within the Youth Record, click on the Assessments Tab. From the Core
Assessments Sub-Tab, click the Add button. Select the Core Assessment you'd like
to add to this Youth Record. Once selected, fill in the Assessment details on screen.
Remember all required information is indicated with a red asterisk.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Vick, Edward C. w

Case Number: CaseNumber1
Organization Name: 11 Fidelity EHR Demo Sandbox

Core Assessments Licensed Assessments Custom Assessments Family Timeline Other Assessments

Core Assessments

CORE ASSESSMENT SUMMARIES
On the following pages, you will find summaries of each of the six Core
Assessments you can add to the Youth Record.

Community Outcomes: This Core Assessment addresses overall community
functioning.
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Dashboard view:

Community Outcomes

Community Outcomes - Key
Overall Community Functioning

Community Qutcomes

4 6.0
2
3 -Yes, severe difiiculties 5"5’
2 - Yes, definite difficulties 45 é
1- Yes, minor dificulties 2
0-Nane 30 F
- 3
Prin H
15 5
3
*

0 00

o 6 12 18 24 30 36
Weeks in Care
—— Overall Community Functicning ~—— Number of Juvenile Justice Contacts
Assessment Tab Details view:

EDIT COMMUNITY OUTCOMES [ x ]

Youth Name: Vick, Edward C

ASSESSMENT DETAILS:
* Start Date: 02/27/2016 i ]
” Date Reviewed: 10/06/2016 0
* Next Review Date: 11/05/2016 [ ]
End Date: 11/02/2016 i ]
Number of days in current assessment 293
period:
Overall community functioning: 3 - Yes, severe difiiculties
“ Do the diffi:u_lties interfere with the | 3 Agreat deal . ‘
youth's home life?
” Do the difficulties inle!'fere with the | 3 A great deal . ‘
youth's classroom learning?
“ Do the :{iﬂi:ult?es interfere with the | 3 A great deal . ‘
youth's friendships?
” Do the difficulties interfere with the
youth's leisure time or things she or he noes| 3 - A great deal v ‘

for fun?

Family Satisfaction: This Core Assessment addresses the satisfaction of the family
with the services the Youth and family are receiving, as well as the progress of the
family.

Family Satisfaction

Family Satisfaction - Key

Satisfaction with Services

Family Satisfaction

0-Very Dissatisfied
1-Dissatisfied 3
2-Neither Satisfied nor Dissatisfied
3-Satisfied

4-very SatisTed

Rating

Satisfaction with Progress 1

0-Very Dissatisfied 0

1-Dissatisfied 0 3 12 18 24 30 k3
Weeks in Care

—— Satisfaction with Services  —— Satisfaction with Progress

2-Neither Satisfied nor Dissatisfied
3-Satisfied
4-Very Satisfed

- g T —g T~
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Dashboard view:

Assessment Tab Details view:

EDIT FAMILY SATISFACTION [ x ]
Youth Name: Vick, Edward C

ASSESSMENT DETAILS:

* Start Date: 02/27/2016 0

* Date Reviewed: 04/27/2016 o

* Next Review Date: 06/27/2016 0
End Date: 11/02/2016 (i}

" Overall how satisfied are you with the
services you have received:

" overall how satisfied are you with the
progress you have been making:

| 2 - Neither Satisfied nor Dis

[ 2 - Neither Satisfied nor Dis v |

ADDITIONAL NOTES: (Add/Edit

Youth Connections: This Core Assessment addresses the connectedness to the School,
Family, Service and Community.

Dashboard view:

Youth Connections
Start Date : 10/16/2014 End Date : --

Baseline Current
10/16/2014 Reviewed - 1142015
©Q0 0O
Friends Friends
e | zEe TEEE | zEwE
School Work ™ ™ Family School Work ™ ™ ~ Family
o RN o RN
- * ok ok - g - * ok ok ok
Service Community Service Community

Print Report

Assessment Tab Details view:
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EDIT YOUTH SUPPORT ‘

Youth Name: Hernandez, Esther (Sota)

Assessment Details:

" Start Date: 02/14/2014 i ]
* Date Reviewed: 10/16/2014 0
" Next Review Date: 11/15/2014 i ]

End Date: I (i ]
* Family: 2 - Strength v
* Friends: 2 - Strength v
" School or work: 2 - Strength v
" Community: 2 - Strength v
" service: 2 - Strength v

ADDITIONAL NOTES: (Add/Edit)

'Pending' Status Start Date: 02/14/2014

Family Connections: This Core Assessment addresses the Family's connectedness
to others in the community.

Dashboard view:

Family Connections
Start Date : 3/20/2014 End Date : --

Baseline Current
31202014 Reviewed : 1/14/2015
Friends Friends

e |ﬁ TEwE ‘ﬂ TETw
School Work “mf Family School Work “m/ Family
Al

oo S % oo TS e a ok

Service Cormmunity Service Community

-]

Print Report

Assessment Tab Details view:
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view:

EDIT FAMILY SUPPORT

Youth Name: Hernandez, Esther (Sota)

ASSESSMENT DETAILS:

" Start Date: 02/14/2014 (i ]
" Date Reviewed: 03/20/2014 Li ]
" Next Review Date: 04/19/2014 Li ]

End Date: - (i )
* Family: 3 - Significant Strength v
" Friends: 2 - Strength v
" School or work: 2 - Strength v
" Community: 0 - Significant Need for Mot ¥
" Service: | 1 - Need for Support r

ADDITIONAL NOTES: (Add/Edif)

School Outcomes: This Core Assessment captures the school days, Youth

attendance, and Youth success.

School Outcomes

School Outcomes - Key School Qutcomes
Current Success in School 4
3 - Significant Success
2 - Some Success 3
1- Some problems o
0~ Significant problems £ 2
. &
Print Report

1

o

0 & 12 18 24 30 36
Weeks in Care
—— Current Success in School ~ —— Number of Disciplinary Events

Assessment Tab Details view:

# Disciplinary Events

Dashboard
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REVIEW SCHOOL OUTCOMES [ x ]

Youth Name: Austen, Kate

ASSESSMENT DETAILS: o

Last Review Date: 02/20/2016
Date Reviewed: 03/21/2016
Next Review Date: 04/20/2016
End Date: S

Mumber of days in current assessment 30
period:
Number of Active School days:

Number of days Youth attended:
Attendance: 0%
Current Success in School: Select v

ADDITIONAL NOTES: [Add/Edit)

DISCIPLINARY EVENTS:

" School Date: |__/__/____ | Event:| Select v mv

Youth Needs: The Youth Needs Assessment is the only Core Assessment that can be
added multiple times in a Youth Record. This Assessment records a specific Need
of a Youth and a detailed Plan to Address that Need, shares it with the Team, and
allows the Facilitator to monitor progress.

The Plan of Care (POC) addresses Youth Needs and the Youth dashboard is
updated via information in the POC. For more information about the POC, including
entering Youth Needs, see Plan of Care (POC).
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Progress of Youth Needs

Youth Needs - Key

4 - This Need Has Been Met to Our Satisfaction Progress of Youth Needs
3 - Good Progress, With the Need Mare Than Halfway Met 4
2 - Some Progress, With the Need About Halfway Met /
1- A Little Progress, But the Need is Less Than Halfway Met 3
0 - No Progress Has Yet Been Made on
E 2
Need 1: Kate needs to be reassured that her past hurts do not 1
define who she is today.
0
0 7 14 21 28 35

Need 2: Kate n=eds to learn how to express herself in ways

that others can hear and understand. Weeks in Care

—e— MNeed1 —s—Need2 —e— Need3
Need 3: test test

Print Report

Dashboard View:

Needs, Outcomes, Strategies Details view:

Family Vision and
Plan Of Ca I"e 1 Team Strengths
Youth Name: Austen, Kate Medicaid ID: NOO0OO0OO000

Version: | Current (12/20/2015) | (Only the Current Version can be Edited.)

2 Crisis Plan

3 Team Mission
5. Needs, Qutcomes, Strategies

4 Assessments

(© Kateneeds to be reassured that her past hurts do not define Start Date - Desired Complete Date > )

5 Needs, Outcomes,
who she is today. 12/28/2015-04/27/2016 REVIEW  DELETE

Strategies

Strategy 6 Other Summary

Kate will work with her teachers to develop a written schedule of Eoorma\ sril b ir
the daily class assignments.

7 Admin Info Sheet
Tasks (F) 40D/ EDIT Formal Assigned To Due Date
No Tasks exist yet for this Strategy. 8 Care Coordinating

Organization

Strategy F |
Kate will participate in acupressure and Emotional Freedom y:srma
Techniques (EFT) for stress reduction and trauma related -
Tasks (+) 40D/ EDIT Formal Assigned To Due Date
Jackie will drive Kate back and forth to her EFT Yes Austen, Ja... 4/27/2016 ><

appointments.

Exit View/Print [ save

CUSTOM ASSESSMENTS

Assessments created using the Assessment Creator Tool are available for use in the
Youth Record Custom Assessments Tab. Custom Assessments are created by the
Configuration Administrator. For specific instructions on adding the Custom
Assessment to a Youth Record in your Configuration, consult your Configuration
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Administrator.

In general, when a User adds and saves a Custom Assessment to the Youth Record,
the system will notify you of the data saved. If the User attempts to save a Custom
Assessment with empty fields, the system will prompt with a notification of the
empty fields and if the User would like to save with blank information.

FAMILY STORY

To enter a Family Story for a Youth Record, within a Youth Record click on the
Assessments Tab. Choose the Custom Assessments Sub-Tab and click the Add
button under the Custom Assessments heading.

Dashboard Youth Family Team Assessments Plan Of Care

Youth Name: Austen, Kate

Case Number: 2016-KAUS

Organization Name: 11 Fidelity EHR Demo Sandbo:\

Core Assessments Licensed Assessments Custom Assessments Famil

AN Custom Assessments

When the Add New Custom Assessment window opens, click on the Family Story
hyperlink.
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ADD NEW CUSTOM ASSESSMENT

\HCES (Ver.1. One-Time, Single]

Leisure Time (Ver.1. One-Time. Single)

RD Test (Ver.1, One-Time, Single)

Test Assessment (Ver.1, One-Time, Single)

LICENSED ASSESSMENTS

Currently there several Licensed Assessments:

CAFAS

Child and Adolescent Needs and Strengths (CANS)

Child and Adolescent Service Intensity Instrument (CASII)
Wraparound Fidelity Index Short Form (WFI-EZ)

TSCC

To access Licensed Assessments, within the Youth Record click on the
Assessments Tab. Then choose the Custom Assessments subtab, locate Licensed
Assessments, and click the Add button.

Dashboard Youth Family Team Assessments Plan Of Care

Youth Name: Austen, Kate

Case Number: 2016-KAUS
Organization Name: 11 Fidelity EHR Demo Sandbox

Core Assessments Licensed Assessments Custom Assessments Fa

Licensed Assessments

&

This will open a window where the Licensed Assessments can be selected by
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clicking on the name of the Assessment.

LICENSED ASSESSMENTS: o

CAFAS

Child and Adolescent Needs and Strengths (CANS)

Child and Adolescent Service Intensity Instrument (CASII)
Wraparound Fidelity Index Short Form (WFI-EZ)

Tscc

Once a Licensed Assessment is added, it will appear in the Licensed Assessments
section of the screen. The assessment will then be included in any reporting. (For
more information about permission-based Data Reports and Exports from the
Navigation Menu, see the Quick Query section).

FAMILY TIMELINE INTERVIEW ASSESSMENT

When the Family Interview Assessment is completed, Fidelityerr will generate a
graphical, chronological Timeline for the family.

/

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Arnold, Doug m
Case Number: -
Organization Name: 11 Fidelity EHR Demo Sandbox
Core Assessments Licensed Assessments Custom Assessments Family Timeline ‘Other Assessments
Family Timeline
Add Family Interview

No Family Interview is added yet!

Each sub-tab of the Family Interview Assessment addresses unique concerns, and
by navigating from one sub-tab to the next you can enter information for the Youth:
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ADD FAMILY INTERVIEW o

Youth Name: Arnold, Doug

Summary Family Interview Developmental History Medical History Family Medical History Educational Background

Psychological Background Family Timeline

Family Interview Questionnaire:

Today's Date: 11/07/2016

Child's Name: Arnold, Doug D.O.B: 11/19/2002 Age: 13
Parent(s):

Guardian: Maxwell, Marvin

Address: 45 South Main Ally,AK Telephone: (W) (605) 558-9956

Telephone: (C)

Is your child right or left

handed? Right Left

If left handed, is there a history

Once information has been added to the Family Timeline and saved, it will display in
the Youth Record Assessment Tab under Family Timeline Sub-Tab.

Core Assessments Licensed Assessments Custom Assessments Family Timeline Other Assessments

Family Timeline

Add Family Interview

Assessments Date Added Last Updated
\Qmily Interview 06/17/2016 06/17/2016

Summary Report Edit Delete

The Report hyperlink provides the Family Timeline data in graphical form, with the
ability to print from the screen, save as a file, and email the report.

(08/03/2002) Kate Austen (Youth) was born

5 D

View/Print Report Save Report to File Save Report to Youth Record Email Report

To email the Family Timeline Report as a .pdf, click the Email Report button and fill
in the email address(es), subject, and message.
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COMPOSE EMAIL o

From:Admin Admin{no-reply@fidelityehr.com)

CC:

Subject:

Attached: Family_Timeline-[Kate_Austen]-[11-07-
2016] pdf

Enter your message below:

~

\m

Click the Send Email button. All Recipients will receive an email with the file
attached.

REVIEWING ASSESSMENTS

Data from assessment reviews can be entered using the Team Meeting function
(see Entering Data from a Team Meeting) or from the Assessment tab in the Youth
Record. There are two ways to enter review data from the Assessment tab by
reviewing an individual assessment, or by Reviewing All Core Assessments.
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Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Austen, Kate m

Case Number: 2016-KAUS
Organization Name: 11 Fidelity EHR Demo Sandbox

Core Assessments Licensed Assessments Custom Assessments Family Timeline Other Assessments

Core Assessments

Assessments Start Date Date Reviewed Review Due End Date

Community Outcomes 05/05/2018 06/05/2016 07/05/2016 Edit Delete Review

Family Satisfaction 12/21/2015 03/21/2016 04/20/2015 Edit Delete

Family Suppert 12/21/2015 02/20/2016 03/21/2016 Edit Delete

School Outcomes 12/21/2015 02/20/2016 03/21/2015 Edit Delete Review

Team Process 12/21/2015 07/18/2016 08/17/2016 Edit Delete Review
Edit Delete Review

Youth Support 12/21/2015 02/25/2016 03/26/2016
Review All Core Assessments

REVIEWING INDIVIDUAL ASSESSMENTS

Click on the Review hyperlink next to the assessment to enter review data on (hover
the mouse over the assessment name to get a Tool Tip with details about the
assessment). This will open a window where the user can enter the review data for
that single assessment. At the bottom of the screen the user will be able to view
data for all previous reviews for the assessment. An example is provided on the
following page, using the Community Outcomes Assessment.

Review All Assessments:

Name: Austen. Kate
Case Number: 20146-KAUS

Community Outcomes Family Satisfaction Family Support School Outcomes Team Process Youth Support

Community Outcomes:
Check box if Not Reviewed?

" Last Review Date: 06/05/2016 0

" Date Reviewed 07/05/2016 L]

" Next Review Date- 08/04/2016 [i]
End Date: A [i]
MNumber of days in current assessment period- 30

Overall community functioning:

" Do the difficulties interfere with the youths home life: Select

" Do the difficulties interfere with the youths classroom learning: Select

" Do the difficulties interfere with the youths friendships: Select

" Do the difficulties interfere with the youths leisure time or things she or he does for fun: Select

it .
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REVIEW COMMUNITY OUTCOMES [ x ]

Youth Name: Austen, Kate

ASSESSMENT DETAILS: \

" Last Review Date: Li ]

" Date Reviewed: i ]

" Next Review Date: 08/04/2014 Li ]
End Date: ' o
MNumber of days in current assessment period: 30

Overall community functioning:

" Do the difficulties interfere with the youth's | p— . |

home life?

" Do the difficulties interfere with the youth's | Select . |

classroom learning?

" Do the difficulties interfere with the youth's | p— . |

friendships?

* Do the difficulties interfere with the youth's | salect . |

leisure time or things she or he does for fun?

ADDITIOMAL NOTES: [Add/Edit]

REVIEWING ALL CORE ASSESSMENTS

The Review All Core Assessments button can be used to enter data for all active
Core Assessments and will open a screen which allows the user to enter data for all
active Core Assessments.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Austen, Kate Work Flow

Case Number: 2016-KAUS
Organization Name: 11 Fidelity EHR Demo Sandbox

Core Assessments Licensed Assessments Custom Assessments Family Timeline Other Assessments

Core Assessments

Assessments Start Date Date Reviewed Review Due End Date

Community Outcomes 05/05/2016 06/05/2016 07/05/2014 Edit Delets Revie
Family Satisfaction 12/21/2015 03/21/2016 04/20/2016 Edit Delete Revie
Family Support 12/21/2015 02/20/2014 03/21/2016 Edit Delete

School Qutcomes 12/21/2015 02/20/2016 03/21/2016 Edit Delete

Team Process 12/21/2015 07/18/2016 08/17/2016 Edit Delete

Youth Support 12/21/2015 02/25/2016 03/26/2016 Edit Delete

Review All Core Assessments

Enter data for the Assessments identified with tabs across the top. The Date
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Reviewed and Next Review Date data will be used for all reviews entered. If a
particular Assessment was not reviewed, the user can check the box in the window
to indicate no review, and no new data will be saved for that Assessment. If there is
no baseline Assessment entered for the Youth, it cannot be reviewed, and the
system will display the message below.

Review All Assessments:
MName: Arnold, Doug

Case Mumber: --
Community Outcomes Family Satisfaction Family Support School Outcomes Team Process Youth Support

There is no existing family support assessment for this youth yet. You must add the assessment to the Youth Record first before you can review it!

REVIEWING NEEDS ASSESSMENTS
Multiple Youth Needs are reviewed in the POC. For more information about Needs,

Outcomes, and Strategies in the POC, see the Needs, Outcomes, Strategies section.

PLAN OF CARE (POC)

ADDING A POC

To add a POC, while in a Youth Record, select the Plan of Care tab and click on the
Add button to create a POC.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Arnold, Claire Case Number: --

Organization Name: --

Plan Of Care (POC)

=

When prompted, enter the Start date for the POC. Note that the start date of the
pending enrollment status is shown on this screen.
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PLAN OF CARE START DATE

—

Please enter the Start Date for this Plan Of Care.

Start Date: |

The Start Date of this Plan Of Care must be on or after the Youth's Pending Status Start Date, cannot overlap a previ N Of Care (if
any). or be set in the future.

Pending Status Start Date: 2/11/2014

For data consistency, once selected, the Start Date cannot be changed, so be sure it is accurate. If the Start Date is incorrect, the Plan Of
Care must be Deleted, and a new Plan Of Care added, in order to change it. Any data added to the initial Plan Of Care will also need to be
re-added to the new POC.

Save and Continue Cancel and Exit

COMPLETING THE PLAN OF CARE (POC)

Now that a POC for the Youth Record has been opened, the user can enter data in
each category by navigating the tabs on the right side of the screen.
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There are currently up to eight tabs in the POC: Family Vision and Team Strengths;
Crisis Plan; Team Mission; Assessments; Needs, Outcomes, Strategies; Other

Youth Name: Lynch, Jane L. Medicaid 1D: N1000000000000000

2 Crisis Plan
Version: | Current (11/07/2016) ¥ [(Only the Current Version can be Edited.)

About this Plan OF Care: 3 Team Mission

Start Date: 11/07/2016 Last Updated: 11/07/2016 Closed Date:
4 Assessments

About this Version of the Plan Of Care:

Type:® Initial CFTCCFT Review' Transition CFT" Discharge CFT Meeting Leading to POC: |11/07/2016 5 Needs, Outcomes,
Strategies
6 Other Summary

1. Family Vision and Team Strengths Bl
YOUTH DETAILS: (Edit) 7 Admin Info Sheet
Jane L. Lynch DOB: 08/01/2001
12_34 Silver Street Enrolled: 8 Care Coordinating
Suite 204 Email: Unknown@fidelityehr.com Organization
Tigard, 97223
(503) 555-5555 (Cell)
YOUTH CONTACT DETAILS (PRIMARY CAREGIVER); (Edit)
Cannot find a Primary Caregiver under this Youth.
FAMILY VISION: (Add) (Edit)

Bxit View/Print [ save ]

Summary and Team Details; Admin Info Sheet; and Care Coordinating Organization.

The following sections will provide instructions for entering data into each of the
eight POC categories.

1. FAMILY VISION AND TEAM STRENGTHS
This section includes the youth details, youth contact details, family vision and team
strengths for each member. The family and team members auto populate from the
Youth Record. Click on the Add/Edit hyperlink next to items such as “Family Vision'
and “Team Strengths” to enter those data.

When finished entering Family Vision and Team Strengths information, click the
Save button, and then navigate to additional categories using the Next Page button
or the POC tabs on the right.
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Plan Of Care e

Youth Name: Lynch, Jane L. Medicaid 1D: N1000000000000000

2 Crisis Plan
Version: | Current (11/07/2016) ¥ [ (Only the Current Version can be Edited.)
About this Plan Of Care: $ Tl
Start Date: 11/07/2016 Last Updated: 11/07/2016 Closed Date:

4 Assessments

About this Version of the Plan Of Care:

Type: * Initial CFT'/CFT Review' Transition CFT'Discharge CFT Meeting Leading to POC: |11/07/2016 5 Needs, Outcomes,

Strategies
6 Other Summary
1. Family Vision and Team Strengths and Team Details
YOUTH DETAILS: (Edit’ 7 Admin Info Sheet
Jane L Lynch DOB: 08/01/2001
12_34 Silver Street Enrolled: 8 Care Coordinating
Suite 204 Email: Unknown@fidelityehr.com Organization

Tigard, 97223
(503) 555-5553 (Cell)

YOUTH CONTACT DETAILS (PRIMARY CAREGIVER): (Edit)

Cannot find a Primary Caregiver under this Youth.

FAMILY VISION: (Add) (Edit]

Exit View/Print [ save ]

2. CRISISPLAN
Click on the Add/Edit hyperlink to create or modify the Crisis Plan details.

Family Vision and
Plan Of Cal’e 1 Team Strengths
Youth Name: Lynch, Jane L. Medicaid 1D: N1000000000000000

Version: | Current (11/07/2016) ¥ | (Only the Cys€nt Version can be Edited.)

3 Team Mission
2. Crisis Plan (Add/Edit)

4 Assessments
CLINICAL EVALUATOR:

EMERGENCY CONTACT: 5 ;Er:;igéi(::tmmes.

PRIMARY CARE PHYSICIAN:

6 Other Summary
PREFERRED HOSPITAL: and Team Details

YOUTH DIAGNOSES: [Add/Edit 7 Admin Info Sheet
DSM IV
No DSM IV Diagnoses Found! 8 Care CEOOr_dinal‘ing
Organization

The Crisis Plan Details Tab includes Clinical Evaluator and Clinical Summary details.
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ADD/EDIT CRISIS PLAN DETAILS (POC FORM) “

Youth Name: Lynch, Jane L.
Medicaid ID: N1000000000000000

Crisis Plan Details Clinical Summary

Clinical Evaluator Copy From Referral Form

First Name / M : [ /] |

Last Name: I:l
Organization: I:l

Street 1 L 1

Street 2 L 1

city: L 1

State / Zip Code: [select v|/[ |
Phone 1: - |[select +]
Email Address: I:l

Emergency Contact

First Name / MI : [ /] |
Last Name: I:l

Street 1:

There is also a hyperlink “Copy from Referral Form” which, when clicked, will pull in
any Clinical Evaluator information you've already entered in the Referral Form.
When you have finished entering the Crisis Plan Details, click on the Save button.
Then click on the Clinical Summary tab at the top of the screen. Complete each of
the sections of Clinical Summary with the information you have. Note that under
Responsible People and Phone Numbers for Crisis Plan Action Steps you can select
Team Member names from the pick list and insert their name and phone number
into the field. When you have completed your entry, click on Save and Close.

YOUTH DIAGNOSIS

Use the Add/Edit hyperlink next to Youth Diagnosis heading, to include DSM and
ICD diagnosis.

You will be able to select from the DSM IV Axis pick lists or the DSM V pick list,
depending on which your Configuration Administrator has selected. The DSM and
ICD diagnosis boxes may be linked so that when you select the DSM diagnosis code
the ICD code is automatically populated, if that feature has been enabled.

The Diagnosis entry page will display, where you can enter all information related to
Diagnosis. To add a new Diagnosis, click the Add New Diagnosis button in the lower
left corner. To edit an existing Diagnosis, click the Edit hyperlink in the Diagnosis
row.
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Plan Of Care

Youth Name: Lynch, Jane L. Medicaid ID: N1000000000000000

Version: (Only the Current Version can be Edited.)
CLINICAL EVALUATOR:
EMERGENCY CONTACT:

PRIMARY CARE PHYSICIAN:

YOUTH DIAGNOSES: [Ad
DSM IV
No DSM IV Diagnoses Found!

DSM 5

ADD/EDIT YOUTH DIAGNOSIS

Youth Name: Jane L Lynch ‘Case Number: D200
Date of Birth: 8/1/2001
Clinical Evaluator: N/A Phone Number: N/A

DIAGNOSIS DETAILS

*Start Date of Diagnosis:
End Date of Diagnosis:
Diagnosis Priority (1-35)
Current GAF:

Highest GAF in Last Year:
* Ads |

* Axis Il

Axis Il

Axis IV:

DSM 5 Diagnosis:

ICD-9 Diagnosis:

ICD-10 Diagnosis:

DSM IV

No DSM IV Diagnoses Found!

1 Family Vision and
Team Strengths

2 Crisis Plan
3 Team Mission
4 Assessments

5 Needs, Outcomes,
Strategies

6 Other Summary
and Team Details

7 Admin Info Sheet

8 Care Coordinating
Organization
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ADD/EDIT YOUTH DIAGNOSIS

Youth Name: Jane L. Lynch Case Number: D200
Date of Birth: 8/1/2001
Clinical Evaluator: N/A Phone Number: N/A

" Axis I
* Axis I
Axis Ml
Axis IV:
DSM 5 Diagnosis:
ICD-9 Diagnosis:

ICD-10 Diagnosis:

DSM IV

No DSM IV Diagnoses Found'

DSM 5

No DSM 5 Diagnoses Found!

Add New Diagnosis ] Add/EditNotes ] Undo Changes Cancel/Close

When adding a Diagnosis, select the Start Date, Diagnosis Priority, and select
values from the available picklists. Start Date must be after the Youth DOB, but
not after Today's Date (cannot be set in the future). A Diagnosis Priority can only
be designated to one Diagnosis record at a time. Once a Diagnosis is edited to
have an End Date, the Priority will be removed.

r ~
ADD/EDIT YOUTH DIAGNOSIS o
Youth Name: Jane L. Lynch Case Number: D200
Date of Birth: 8/1/2001
Clinical Evaluator: N/A Phone Number: N/A
* odis I: Select gL -
* Pis II: Select Bl
Axis Iz Select AL
Axis IV: Select v
DSMSDisgosis: I O
ICD-9 Diagnosis: Select v
ICD-10 Dicgnasis: _ o
DSM IV

No DSM IV Diagnoses Found!

DSM 5
No DSM 5 Diagnoses Found!

Add New Diagnosis ] Add/EditNotes ] Undo Changes Cancel/Close
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The Undo Changes button will remove all entered data, and not save any entered

data. Once all fields have been entered, click the Save Changes button. Then, click
the Close button to exit the Add/Edit Diagnosis Details mode. You will be brought

back to the POC Crisis Plan screen, where your saved Diagnosis record will appear
under the approriate DSM heading.

CURRENT MEDICATIONS

Below the Diagnosis information of the Crisis Plan, you will find the Current
Medication listing. To enter medications for the youth click on Add/Edit next to
Medications next to the Current Medications heading.

Family Vision and
Plan Of Care 1 Team Strengths
Youth Name: Lynch, Jane L Medicaid 1D: N1000000000000000 ..
2 (Crisis Plan
Version: [ Current (11/07/2016) + | (Only the Current Version can be Edited }

3 Team Mission
2. Crisis Plan (Add/Edit]

4 Assessments
CLINICAL EVALUATOR:

EMERGENCY CONTACT: 5 Needs, Outcomes,

Strategies
PRIMARY CARE PHYSICIAN:
6 Other Summary
PREFERRED HOSPITAL: and Team Detalls
YOUTH DIAGNOSES: (Add/Edit] 7 Admin Info Sheet
DSMIV
No DSM IV Diagnoses Found! 8 Care Coordinating
Organization
DSM5
No DSM 5 Diagnoses Found!
ICD 10
No ICD 10 Diagnoses Found!
CURRENT MEDICATIONS (Add/Edit] [View)
BRIEF HISTORY:
o ) (e Y

To add new Medication, or Edit existing Medication, use the Add/Edit hyperlink. You
will be brought to the Medication editing form. Click on the Add New Medication
button to add a new Medication, or click on the Edit hyperlink to edit an existing
Medication record.

When adding a new medication, the Name, Date, Dosage and Frequency fields will
now become available for you to enter the new Medication details (as will the Undo
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Changes, Save Changes, and Close buttons). Once Medication details have been
entered, click Save Changes. If you need to continue adding Medications, proceed
in the same way. Otherwise, click the Cancel/Close button to exit the Medication
editing form.

If editing a current Medication, make your edits in the fields heeded, and click the
Save Changes button. Then, click the Cancel/Close button to exit the Medication
editing form.

Only Current Medications are listed in the POC Crisis Plan. If a Medication has an end
date that is in the past, the Medication will no longer be listed in the Crisis Plan, nor
will it print in the current version of the POC. However, all Medication for the Youth
will be listed in the Referral Form Medication listing. (If you enter the medication
with an end date in the past via the POC Crisis Plan- it will not generate in the POC
listing, but it will generate in the Medication history in the Referral Form).

You will return to the Referral Form, where you can add or edit any other Youth
information.

POTENTIAL CRISIS, ACTION STEPS, AND ACTION STEP TASKS

After entering Brief History, Triggers, and Responsible Persons, you will have the
opportunity to enter Potential Crisis and Action Steps. With Permission, you can use
the Add/Edit hyperlink to add a Potential Crisis.
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YOUTH DIAGNOSES: [Add/Edit]
2 Crisis Plan
DSMIV

No DSM IV Diagnoses Found!
3 Team Mission

DSM5
No DSM 5 Diagnoses Found! 4 Assessments
Needs, Outcomes,
ico10 5 Strategies
No ICD 10 Diagnoses Found!
6 Other Summary
CURRENT MEDICATIONS (Add/Edit) (View and Team Details

11/01/2016 - Zoloft (1 Tablet 2*Daily)
7 Admin Info Sheet
BRIEF HISTORY:

8 Care Coordinating

TRIGGERS: Organization

RESPONSIBLE PERSONS:

Potential Crises & Action Steps

Once the Potential Crisis has been added, it will appear in the listing. From that
listing you can use the Review hyperlink to review the Potential Crisis, as well as add
Action Steps (both formal and informal). Use the respective hyperlinks to add each:

No DSM IV Diagnoses Found! 1 Family Vision and
Team Strengths
DSM5
Crisis Plan
No DSM 5 Diagnoses Found!
1cD 10 3 Team Mission

No ICD 10 Diagnoses Found!
4 Assessments

CURRENT MEDICATIONS (Add/Edit] [View]
Needs, Outcomes,
11/01/2016 - Zoloft (1 Tablet 2" Daily) 5

Strategies

BRIEF HISTORY:
6 Other Summary
and Team Details

TRIGGERS:

Admin Info Sheet
RESPONSIBLE PERSONS: 7 min Info Shee

8 Care Coordinating
Organization

Potential Crises & Action Steps

- . o Start Date - Desired Complete Date
© Janeis having touble adjusting t...

10/31/2016 - 12/30/2016 D
No Action Steps exist yet for this Potential Crisis.

e e
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Once a Potential Crisis is reviewed, the Review History will generate below the
Progress section.

REVIEW POTENTIAL CRISIS o

Youth Name: Lynch, Jane L
Medicaid 1D: N1000000000000000

PROGRESS:

* Describe the Potential Crisis:

“Start Date: End Date:
10/31/2016 A

* Desired Completion Date: 12/30/2016

* Date Reviewed: 11/30/2016

* Next Review Date: 12/07/2016

REVIEW HISTORY

Review
Date Reviewed Next Reviewed Progress
10/31/20146 11/30/2016 Jane is having touble adjusting t...

DO D

Once Action Steps are added, they will generate in a listing below the Potential
Crisis:
TRIGGERS: 1 Family Vision and

Team Strengths
RESPONSIBLE PERSONS:

Potential Crises & Action Steps
3 Team Mission

4 Assessments

. Start Date - Desired Complete Date ) )
ane is having touble adjusting 10/31/2016 - 12/30/2016 REVIEW  DELETE

5 Needs, Outcomes,
Strategies

Action Step Meet Jane twice a week at the ... Formal

Yes
6 Other Summary
and Team Details
Tasks ADD/EDIT Formal Assigned To Due Date
No Tasks exist yet for this Action Step. 7 Admin Info Sheet
8 Care Coordinating
Action Step Get list of after school activ... Lc:]rrnal Organization
Tasks & ADD/EDIT Formal Assigned To Due Date

Mo Tasks exist yet for this Action Step.
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When adding an Action Step, you can indicate if it is a formal Action step:

ADD/EDIT ACTION STEPS FOR POTENTIAL CRISES o

Youth Name: Lynch, Jane L
Medicaid 1D: N1000000000000000

No Action steps for Potential Crises!

“ ACTION STEP DESCRIPTION:
Check Spelling

Meet with Jane at the school twice a week

ESTIMATED TIME:

ACTUAL TIME:

\S THIS A FORMAL SERVICE?

® Yes Na

bii ctonsi

If the Action Step is a Formal Service, you will then fill out the Billing information:

ADD SERVICE FOR A FORMAL ACTION STEP o

Youth Name: Lynch, Jane L.
Medicaid 1D: N1000000000000000

Procedure Code: FSOYS
Notes: —

City: Baltimore

Provider Type: -
NP1 Number: -
Primary Contact: Shelly Winters

Phone 1: (01555~ by e 2: (410) 555-5555

\ 5555

* Calculate Total Number of Units for this Action Step: Units per Interval: | Weekly v ‘

Calculate / Recalculate There are Intervals in Time Period and Total Units of Service.

Limitations: 10 Hours (40 Units)/ Week

Requisition Number Estimated Cost Remaining

Edit Action StepRecord ] Delete Action StepRecord ] Save and Close

Once you have entered all required information and calculated the total number of
Units for this Action Step, click the Save button. At that point, the Service Delivery,
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Service Costs, and Customer Report buttons will become available. You can find
more information about these buttons in Needs, Outcomes, Strategies, as these
buttons function here in the Crisis Plan similarly to Service Delivery, Service Costs,
and Customer Reports for Youth Needs.

From this Action Step listing you can then assign Tasks to Team Members in
Fidelityerr, if you have proper permission. Expand the Action Step Details, and use
the Add/Edit hyperlink next to the Task heading;:

TRIGGERS: 1 Family Vision and
Team Strengths
RESPONSIBLE PERSONS:
Potential Crises & Action Steps (+) ADDNEW
3 Team Mission

. - 4 Assessments
Start Date - Desired Complete Date &> (x)

© Janeis having touble adjusting t... 10/31/2016 - 12/30/2016 T B

5 Needs, Outcomes,

Strategies
Astjon Step Meet Jane twice a week at the ... ‘f,;’s”“a‘

6 Other Summary
and Team Details

Tasks ) ADD/EDIT Formal Assigned To Due Date

Mo Tasks exist vet for this Action Step. 7 Admin Info Sheet
8 Care Coordinating

Action Step Get list of after school activ... ;c:)rrna\ Organization

Tasks (& ADD/EDIT Formal Assigned To Due Date

No Tasks exist yet for this Action Step.

You can then select the Team Member to assign the Strategy Task to, including a
Due Date, a description of the Task, and if it is Formal. If the Team Member is a User
of Fidelityenr, you can also send a Reminder via the system.
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ADD/EDIT CRISIS PLAN TASKS TO ACTION STEP FOR POTENTIAL CRISIS o

Youth Name: Lynch, Jans L.
Medicaid 1D: N1000000000000000

Potential Crisis Description: Jane is having touble adjusting to the new school
Start Date: 10/31/2016
Desired Completion Date: 12/30/2016

Action Step Description: Meet Jane twice a week at the school

TASK FOR THIS ACTION STEP FOR POTENTIAL CRISIS:

Task Assignment Description Formal? Due Date
Select Team Member: Select v]

Task Due Date: L |

Task Description:

Estimated time:

Actual time:
Create Reminder ? [}
Is this a Formal Task? Yes ® No

P L _

If the Action Step Task is Formal, indicate Yes, and once you click Add Task you will
be brought to the Formal Task editing page. This Formal Task page functions the
same as Action Step Formal Service as described in Potential Crisis, Action Steps,
and Action Step Tasks.

The Crisis Plan Potential Crisis, Action Steps, and Crisis Plan Tasks will also generate
in a Print version of the POC.

When finished entering Crisis Plan information, click the Save button, and then
navigate to additional categories using the Next Page button or the POC tabs on the
right.

3. TEAM MISSION
On the Team Mission tab, click on the Add/Edit hyperlink to create or modify the
Team Mission.
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Family Vision and
plan Of Cal’e 1 Team Strengths
Youth Name: Lynch, Jane L. Medicaid 1D: N1000000000000000

Version: | Current (11/07/2016) + [(Only the Current Version can be Edited.)

3 Team Mission «—
<. Team Mission

4 Assessments

2 Crisis Plan

TEAM MISSION: (Add) (Edit]

To guide Jane back on a path of success in and outside of school. Her talent in the arts is a great place to focus our efforts. Her parents want her to peruse
her artistic talents and gain more education. The school is apening doars for her to receive some guidance from local musician. (11/7/2016 1-48:13 PM by 5 Needs, IO'-'KU"TES»
Admin, Admin) Strategies

6 Other Summary
and Team Details

7 Admin Info Sheet

8 Care Coordinating
Organization

Enter the Team Mission and then click on the Save and Close button.

ADD/EDIT TEAM MISSION (POC FORM) o

Youth Name: Lynch, Jane L
Medicaid ID: N1000000000000000

TEAM MISSION i
Check Spelling

o

To guide Jane back on a path of success in and outside of school. Her talent in the arts is a great place to focus our efforts. Her parents want her to peruse her artistic talents and gain
more education. The school is opening doors for her to receive some guidance from local musician. (11/7/2016 1:48:13 PM by Adrmin, Admin)

Attend the local Community College arts program for High School Students.

TEAM MISSION

4. ASSESSMENTS
In this section, you can enter data for CAFAS, CANS, CASII, WFI-EZ and TSCC
assessments. With permission, you are able to add, edit, or delete these

assessments as wel\
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Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Case, Penny (Pen) m

Case Number: 12345

Organization Name: - /

Core Assessments Licensed Assessments. Custom Assessments Family Timeline Other Assessments

Licensed Assessments

Mo Licensed Assessments are added yet!

LICENSED ASSESSMENTS: °

CAFAS

Child and Adolescent Needs and Strengths (CANS)
Child and Adolescent Service Intensity Instrument (CASII

Wraparound Fidelity Index Short Form (WFI-EZ)
TScC

CHILD AND ADOLESCENT FUNCTIONAL SCALE (CAFAS)

There are a maximum of 8 entries for CAFAS. “Baseline” is the initial set of scores
entered into the system (consider this Time 1). The "Most Recent’ record are the
subscores entered most recently into the system. All other entries between
‘Baseline” and “Most Recent’, are named as “Time 2" through “Time 7".
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ADD CAFAS ASSESSMENT (

Youth Name: Case, Penny (Pen)

Youth Name: Case, Penny (Pen) o
Medicaid ID: 5555555

Add New — g—m

BASELINE CAFAS:

* Date of Assessment:

SUBSCALE SCORES:

SchoolWork Rele  Home Role Community Role Behavior Toward Moods and Emotions Self-Harmful Substance Use Thinking
Performance Performance Performance Others Behavior
0 [0 [C [0 [C |0 |lo [E |

Total Score: 0

*Note: Only 8 CAFAS Assessments can be added.

CII € D

To add a CAFAS subscore, click on the “Add New" hyperlink, as shown above. (Note
that once a record has an entry, this link will change to "“Add/Edit". Once a record
has the maximum number of entries, this link will change to “Edit" only.)

You will then able to fill in the assessment, as shown below.
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ADD CAFAS ASSESSMENT {

Youth Name: Case, Penny (Pen)

Youth Name: Case, Penny (Pen)
Medicaid ID: 5555555 o

Add New

BASELINE CAFAS:

" Date of Assessment: [11/10/2016

SUBSCALE SCORES:

SchoolWork Role  Home Role Community Role Behavior Toward Moods and Emotions Self-Harmful Substance Use Thinking
erformance Performance Performance Others Behavior
[4 4 B |4 [E 4 2 B |
Total Score:}

*Note: Only 8 CAFAS Assessments can be added.

L sove e iose X “sove 3 coree 4

Enter the subscores for each category, and the Total Score will calculate in the field.
Total Score is calculated by adding all of the subscale scores. Click the Save and
Close button, or the Save button.

If you Edit a CAFAS entry, remember to save the changes before exiting the Editing
screen.

Users are not allowed to delete a “Baseline” entry, but are allowed to edit scores. If a
User deletes a CAFAS entry after "“Baseline”, the system will prompt questions about
re-entering that Time's data. If you choose to not re-enter that data, the CAFAS
record will be without that Time's data. When you attempt to enter a new CAFAS,
the system will first ask if you would like to re-enter the previously deleted Time's
data.

CHILD AND ADOLESCENT NEEDS AND STRENGTHS (CANS)

To complete a CANS assessment, begin with category of the assessment, whether it
is the initial, a reassessment or transition. Then enter the date of the assessment.
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Complete the questions. IF there is a (?) next to a question, this will open a help text
box with more information about that question. Simply click on the question mark to
open the text box. Be sure to Save at the end of the assessment to avoid losing
work.

ADD CANS ASSESSMENT: CANS DEFAULT TEST [ x ]

Youth Name: Mills, Heather J. (Heather)

Version CANSM "Date:|_/_/
*Please v appropriate use: ™initial ~ Reassessment  Transition Total Scores: 0
LIFE DOMAIN FUNCTIONING Score - [i]
0= Centerpiece Strength 1= Identified & Useful Strength
2= |dentified but nat yet useful 3= Not yet Identified

0 1 2 3 TS Notes

Autism Spectrum/PDD@

Enuresis/Encopresis@

Family

Intellectual (1Q Only)

Job Functioning

-

ludaoment

When completed, you will receive a confirmation message that it is complete and
saved successfully. It will also show up in the list of Licensed Assessments.

Licensed Assessments

Assessments Version Instances Date Added Last Updated  Status Actions Available
CANS CFs Initial 1 12/02/2016 12/02/2016 Completed Edit Delete View/Print

CHILD AND ADOLESCENT SERVICE INTENSITY INSTRUMENT (CASII)

Enter all of the information for the CASII, starting with the Rater's Name and the
Date. Note that there is more than one page to this assessment and that at the
bottom of the page you must use the “Next Page" button to continue.
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EDIT CASII ASSESSMENT

Youth Name: Arnold, Claire

CASII Worksheet CASII Scoring Sheet

Rater

Name:  [April Smith

Please check the applicable ratings within each dimension and record the score in the lower right hand corner. Total your score and determine the

| Date:[09/22/2016

recommended level of service intensity using either the Placement Grid or the Decision Tree.

I. Risk of Harm
1. Low Potential for Risk of Harm
¥ 2. Some Potential for Risk of Harm
3. Significant Potential for Risk of Harm
4. Serious Potential for Risk of Harm
5. Extreme Potential for Risk of Harm

II. Functional Status

1. Minimal Functional Impairment

2. Mild Functional Impairment

3. Moderate Functional Impairment
¥4, Serious Functional Impairment

5. Severe Functional Impairment
Score: 2

Score: 4

Ill. Co-Occurrence: Developmental, Medical, Substance Use, and

IV. A. Recovery Environment - Environmental Stress
Psychiatric

1. No Occurrence
¥ 2. Minor Occurrence

1. Absent Stressful Environment
“2. Mild Stressful Environment
3. Moderate Stressful Environment

A Cariane Gtranaful Emiiranmaant

At Mo e

TRAUMA SYMPTOM CHECKLIST FOR CHILDREN (TSCC)

There are two possible TSCC T-Scores to enter: “Baseline” and "Most Recent”. The

initial scores entered into the system are “Baseline”, and those entered most
recently are the "Most Recent” record.

To add a TSCC T-Score, click on the "Add New" hyperlink beneath the TSCC
heading. (Note that once a record has an entry, this link will change to "Add/Edit".
Note that once a record has two TSCC entries, the link will change to "Edit" only).
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LICENSED ASSESSMENTS: o

CAFAS

Child and Adolescent Needs and Strengths (CANS

Child and Adolescent Service Intensity Instrument (CASII
Wraparound Fidelity Index Short Form (WFI-EZ)

TSCC

™~

You will then be brought to the data entry page to enter your TSCC T-Scores.

ADD TSCC ASSESSMENT o

Youth Name: Case, Penny (Pen)

Medicaid ID: 5555555

Add New /

Baseline T-Scores:

* Date of Assessment:

Underresponse Hyperrespoense Anxiety Depression Anger Posttraumatic Stress
(UND) (HYP) (ANX) (DEP) (ANG) (PTS)
O 0 0 |0 [0 0 |
Dissociation Overt Dissociation Fantasy Sexual Concerns Sexual Precccupation Sexual Distress
(DIS) (DIS-0) (DIS-F) (5C) (SC-P) (5C-D)
o 0 0 |0 [0 0 \

*Note: Only 2 TSCC Assessments can be added. /

If you Edit a TSCC T-Score, remember to save the changes before exiting the
Editing screen.

Users are not allowed to delete a "“Baseline” entry, but are allowed to edit
subsequent scores.

WRAPAROUND FIDELITY INDEX-SHORT FORM (WFI-EZ)

Like the CASII, the WFI-EZ is multiple pages long, so as you complete the pages,
you must advance to the next page to complete. You also must Save All Pages at
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the end of the assessment. It is advised to save each page as you progress, to avoid
losing work in case of interruption.

This survey is for a caregiver of a youth in wraparound. We want to ask you about the experiences that you and your family have had as part of the
\Wraparound program. You do not have to answer any questions that you don't want to, and you may stop your participation at any time. At the end, we
will also ask you what you thought about this survey, so that we can use your feedback to improve it. Thank you very much for your time.

Your Name: | Angie Peabody Your Relationship to Youth:| Adoptive Parent v ‘
Date: |09/05/2016

Section A Section B SectionC Section D Section E

Basic Information:
For the following questions, please respond either “Yes,” or “No.” ('No' will be taken as answer if not answered!)

Yes No

A1: My family and | are part of a team (e.g., “wraparound team,” “child and family team"), AND this team Ci
includes more people than just my family and one professional.

A2: Together with my team, my family created a written plan (e.qg., “plan of care,” “wraparound plan”) that i
describes who will do what and how it will happen.

A3: My team meets regularly (i.e., at least every 30-45 days). Ci

5. NEEDS, OUTCOMES, STRATEGIES
Users add Youth Needs Assessments in the POC. It is not located under the
Assessments tab with the other Assessments.

ADDING A YOUTH NEED
In order to Add a new Youth Needs Assessment, collect the following information:

1. A Description of the Need
A Start Date for the Need. The Youth Need Start Date cannot be earlier than the
Youth Pending Status Start Date, or Date the Youth Record was added to the
Configuration.

3. The Desired Outcome of the Plan to Address the Youth Need.

The Desired Completion Date of the Plan to Address the Youth Need.

5. The Life Domain(s) the Youth Need affects or concerns. One or more of the following
Life Domains: Behavior, Family, Legal, Place to Live, School, Spiritual, Cultural,
Finances, Medical, Safety, Social/Relationships, Work and Emotional. You also have
space to indicate “Other” life domains not covered by those categories.

6. The first Date to Review the Plan. By default, the Next Review Date will be set for 30
Days after the Start Date of the Assessment. The User can modify this date, however,
if they wish.

>
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7. Information about Billing, if the Need’s Strategy is Formal.
Once you have collected this information you can begin to enter the Youth Need in
the POC. You can add a single Need by clicking on the Add New hyperlink. Or, you
can click on the Add Multi hyperlink if you have more than one Need to enter.

Family Vision and
Plan Of Cal’e 1 Team Strengths
Youth Name: Bradford, Betty M Medicaid ID: --

Version: | Current (11/28/2016) v | (Only the Current Version can be Edited.)

2 Crisis Plan

3 Team Mission

5. Needs, Outcomes, Strategies NEW  (F) ADD MULTIPLE "= EXPANDALL

4 Assessments

5 Needs, Outcomes,
Strategies

6 Other Summary
and Team Details

7 Admin Info Sheet

Remember that required data is marked with a red asterisk. Once all information has
been entered, click Save and Close.

ADD YOUTH NEEDS DETAILS (POC FORM) o

Youth Name: Lynch, Jane L.
Medicaid 1D- N 1000000000000000

Details:

* Describe the Need: Check Spelling
* Start Date

EndDate

* Outcome Measure: Check Spelling
Barriers: Check Spelling

* Desired Completion Date: |__/_/____

* Life Domain:
Behavioral Family Place to Live Safety School Social/Relationships
Culture Medical
If Others Please Specify: Check 5pelling

Date Reviewed:
* Mext Review Date:

Progress Toward Need Met:
'Pending’ Status Start Date:
8/10/2016

DO .
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The Need will now generate in the Need/Outcome listing in the POC:

Plan Of Care

Youth Name: Kline, Mike Medicaid ID: -

Version: ‘ Current (06/23/2016) ‘ (Only the Current Version can be Edited.)

5. Needs, Outcomes, Strategies () ADDNEW

Start Date - Desired Complete Date

+) Counseling Services
& g 04/02/2016 - 04/02/2017 EDIT REVIEW DELETE

Start Date - Desired Complete Date
04/10/2016 - 06/05/2016 EDIT REVIEW DELETE

To add new Needs and Outcomes, enter the information required in all fields. Click
the Save and Close button when you have finished.

REVIEWING A NEED
To review a Youth Need, click the Review hyperlink next to the Need Statement:

Plan Of Care

Youth Name: Kline, Mike Medicaid ID: -

Version: ‘ Current (06/23/2016) ‘ (Only the Current Version can be Edited.)

5. Needs, Outcomes, Strategies

. . Start Date - Desired Complete Date
@ Counseling Services

04/02/2016 - 04/02/2017 EDIT REVIEW DELETE

Start Date - Desired Complete Date
04/10/2016 - 06/05/2016 EDIT REVIEW DELETE
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EDITING A NEED
Click on the Edit icon for the Need you wish to edit. This will open the need in Edit

mode and you are able to make edits as needed.

Start Date - Desired Complete Date ,’

Counseling Servi
T L 04/02/2016 - 04/02/2017 TR R B L

EDIT YOUTH NEEDS DETAILS (POC FORM) o
Youth Name: Kline, Mike

Medicaid ID: --

Details:

* Describe the Need: Check Spelling

Counseling Services

* Start Date:

* Qutcome Measure: Check Spelling

Test

Barriers: Check Spelling

* Desired Completion Date: |04/02/2017

* Life Domain:
¥ Behavioral ¥ Family Legal Place to Live School Spiritual

REVIEWING A NEED (FOR PROGRESS)
The Review Youth Needs form will appear on screen, with the dates pre-populated.
The Date of Review is the current date; Next Review Date is 30 days from the

current date.
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® ¢ ling Servi Start Date - Desired Compl ate ¢ (%
A 04/02/2016 - 04/02/2017 EW DELETE

REVIEW YOUTH NEEDS DETAILS (POC FORM)

Wouth Mame: Lynch. Jane L.
medicald 00 N L000000000000000

Details:
* Describe the Need:
|=.m—smm| aetivmies |

o

T End Date )

- Outcome Measune

Huve Jane imvahed in 2 atver sehoal sctivities |

Barriers.
|Jamf. lerw sald-asionm |

* Desired Completion Date: [12/15/2018

* LLire Domiain:
* Behawsoral Family Place to Live Safedy * Scheol * Socal/Relatonships
Cubture Medical

1t Others Please Specity.

\ “Date Reviewsd:
u& Next Review Date
Pirogress Towad Need Met:

Progress Toward Nesd Comments:

Chack Speling

“ Progress Toward Cutcome Comments: Chack Spelkag
1

"Pending’ Status Start Date
8/10/2016

Review History
Diate Reviewed Progress Progress Toward Outcoms Comments

0 - Baseline

DO

Once you have entered the Progress Toward Need rating from the picklist, and any
comments about the Progress toward the Need or the Outcome, click Save and
Close or Save.

Progress Toward Outcome Comments are considered the key measure for Wrap
teams to use, and those comments are then viewable at the bottom of the Youth
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Need screen. The outcomes are viewed as the most important indicator of progress
for the Youth.

Once the Review has been saved, you will be back at the Needs, Outcomes,
Strategies page of the Youth POC. Now, when copies of the Plan of Care are made,
these Reviews of Need will be displayed. If there are multiple reviews, the First
(Baseline) and Last review will be shown, followed by the Review History that shows
all reviews.

REVIEW YOUTH NEEDS DETAILS (POC FORM) o

Youth Name: Kline, Mike
Medicaid ID: -

Emotional

If Others Please Specify:

* Date Reviewed: 05/23/2016
* Next Review Date: 05/30/2016
rogress Toward Need Met: Select v |

Progress Toward Need C: Check Spelling

* Progress Toward Outcome Comments: Check Spelling

'Pending’ Status Start Date:
12/1/2015

|Review History
Date Reviewed Progress Progress Toward Outcome Comments
Ng5/16/2016 1- Al Some improvement

-

sove sna cise X sove 1 caca )

TO DELETE A NEED, CLICK ON THE “DELETE” BUTTON NEXT TO THE CORRESPONDING NEED.

® C ling Servi Start Date - Desired Complete Date ,‘ o (%)
ounseling Services ) X
& 04/02/2016 - 04/02/2017 EDIT REVIEW DELETE

Then the editing Need window will appear. Near the bottom where Progress History
is listed, you'll see “review" and “delete” hyperlinks next to each row of Progress
data. Click on the appropriate row's “Review" hyperlink to edit or delete Progress
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Comments or Edit the Date Reviewed or “Delete” hyperlink to delete the review
entirely.

Click the Save and Close button, or the Save button (depending on what you need
to do next). This save will remove any text in the Progress Toward Need Comments
field. You will be notified of a successful save, and when you view the Review
History for that record the Progress Toward Need Comment field will be empty.

ADDING/EDITING A STRATEGY
After a Need has been added, Strategies for that Youth Need can be added by
clicking on the Add/Edit hyperlink under the Need.

Plan Of Care

Youth Name: Kline, Mike Medicaid ID: --

Version: | Current (05/23/2015) ¥ | (Only the Current Version can be Edited.) \

5. Needs, Outcomes, Strategies

Start Date - Desired Complete Date S © ®

g

04/10/2016 - 06/05/2016 EDIT REVIEW DELETE

3 tutoring

MNo Strategies exist yet for this Need.

Enter the Strategy Description, and indicate if it is a Formal Service. If it is not a
Formal Service click the Add Strategy button and it will now show up below the
Youth Need on the screen.

Page 101 of 175
FidelityEHR User Manual



ADD/EDIT STRATEGY FOR YOUTH NEED o

Youth Mame: Lynch, Jane L.
Medicaid ID: N1000000000000000

Completion Date: 12/15/2016

No Strategies for Youth Need!

ADD/EDIT STRATEGY:
Strategy Description: .
Check Spelling

Co-ordinate with schoal counselor for a list of after school activities/clubs.

ESTIMATED TIME:
ACTUAL TIME:

15 THIS A FORMAL SERVICE?

Yes ® No

If it is a Formal Service, the following screen will appear on top of your Strategy
where you will enter the Service and Service Provider information.

ADD SERVICE FOR A FORMAL STRATEGY °

Youth Name: Lynch, Jane L.
Medicaid ID: N1000000000000000

Need Description: After school activities
Outcome Measul ave Jane involved in 2 after school activities
Start Date- 10/31/2016

Desired Completion Date: 12/15/2016
Strategy Description: Set up after school classes with Community College in arts.

“ Please select a Funding Source for this Strategy:

® Medicaid Other

“Please select a Service Cost Schema for this Strategy:
® Standard Rates Provider Rates

Direct Worker (if applicable} Services are expected to be provided between;

First Name / MI: I P “ Service Start Date:
Last Name: I:l “ Service End Date:

Termination Date:
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Select the Funding Source. Then, select the Service, Modifier and Provider. If
applicable, provide the Direct Worker name. Enter Service Start Date and End

Date.

ADD SERVICE FOR A FORMAL STRATEGY o

Youth Name: Lynch, Jane L.
Medicaid ID: N1000000000000000

Procedure Code: -
Notes: --

Provider Type: —

NP1 Number: —

Primary Contact: -

Phone 1: Phone 2:

Limitations: --

“ Calculate Total Number of Units for this Strategy: l:l Units per Interval:
Calculate / Recalculate There are I:l Intervals in Time Period and l:l Total Units of Service.

E Sy o s o :

/

Near the bottom, enter the total number of Service Units and the Units per
Interval from the picklist.

Click on the Calculate/Recalculate button to update the information.

When you have finished entering information click on the Save and Close button
located under the Formal Strategy screen, on the Strategy page.

After Saving and Closing the Formal Strategy information, the system will notify you
of a successful save, and the Strategy will be noted a Formal Service in the Strategy
listing:
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Version: | Current (05/23/2016) ¥ | (only the Current Version can be Edited.)

5. Needs, Outcomes, Strategies

© Counseling Services

S

trategy

test

Nﬁsks ® o/ e0rT
egin Foster Care

If the Strategy has a Formal Service, in the Formal Column there will be a hyperlink.
If you need to edit, or delete, the strategy record, you can access the Formal
Strategy form again by clicking this hyperlink. If you need to add Service Delivery, or
print a Service Cost Report or Customer Report, you can also access those areas
from this hyperlink.

ASSIGNING TASKS FOR A STRATEGY
From this Strategy listing you can then assign Tasks to Team Members in
FidelityeHr, if you have proper permission. Expand the Strategy Details, and use the

»

Start Date - Desired Complete Date V4

04/02/2016 - 04/02/2017 EDIT REVIEW DELETE

Formal
Yes

\:ormal Assigned To Due Date
es Phillip, M... 6/24/2016

Add/Edit hyperlink next to the Task heading:
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Youth Name: Lynch, Jane L. Medicaid 1D: NT000000000000000

Family Visi d
Version: | Current (11/07/2016) ¥ | (Only the Current Version can be Edited.) 1 Tg?;vsrra?rin

5. Needs, Outcomes, Strategies DD NE ADD MULTIPLE Z CLOSEALL 2 Crisis Plan

3 Team Mission

© Aft hool activiti Start Date - Desired Complete Date @ (::'.-‘::
= S 10/31/2016- 12/15/2016 REVIEW  DELETE

4 Assessments

Strategy

" N . Formal Needs, Outcomes,
Co-ordinate with school counselor for a list of after school No 5 Strategies
activities/clubs.

D aon e Other Summary
Tasks (+) ADDVED Formal Assigned To Due Date 6 and Team Details
Nao Tasks exist yet for this Strategy.

7 Admin Info Sheet
Strategy Formal
Set up after school classes with Community College in arts. Yes 8 Care Coordinating
Organization
Tasks (%) ADD/EDIT Formal Assigned To Due Date

No Tasks exist yet for this Strategy.

rt Date - Desired Complete Date
11/01/2016 - 11/30/20

o) e )

@ Outlet for Jane's creative side

You can then select the Team Member to assign the Strategy Task to, including a
Due Date, a description of the Task, and if it is Formal or not. If the Team Member is
a User of Fidelityerr, you can also set the system to send a Reminder automatically.
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ADD/EDIT TASKS FOR STRATEGY IN YOUTH NEED n

‘Youth Mame: Lynch, Jane L.
Medicaid 1D: N1000000000000000

Need Description: After school activities
‘Outcome Measure: Have Jane involved in 2 after school activities
Start Date: 10/31/2016

Desired Completion Date: 12/15/2016
Strategy Description: Co-ordinate with school counselor for a list of after school activities/clubs.

TASK FOR THIS STRATEGY IN THE YOUTH NEED:

Completed Task Assignment Description Formal? Due Date

Select Team Member: Select M

Task Due Date: !

Task Description:

Estimated time: |

Actual time:
Create Reminder ? 0
Is this a Formal Task? es * No

D D

Add all of the required details, and indicate if the Task is Formal, and click Add Task
If it is a Formal Task, the Add Service for a Formal Task window will appear:

ADD SERVICE FOR A FORMAL TASK o

Youth Name: Lynch, Jane L.
Medicaid ID: N1000000000000000

Need Description: After school activities
Outcome Measure: Have Jane involved in 2 after school activities
Start Date: 10/31/2016

Desired Completion Date: 12/15/2014
Strategy Description: Set up after school classes with Community College in arts.
Task Description: Sing up for one of the two activites

* Please select a Funding Source for this Task:

® Medicaid Other

* Please select a Service Cost Schema for this Task:
® Standard Rates Provider Rates

* Select Service: * Select Provider:
Direct Worker (if applicable) Services are expected to be provided between;
First Name / MI: I A * Service Start Date: ] Days
Last Name: 0/ * Service End Date:

Termination Date:
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ADD SERVICE FOR A FORMAL TASK o

Youth Name: Lynch, Jane L
Medicaid 1D: N1000000000000000

Service Unit: - Unit Rate: - [ —
mme Code: - CllY!." State: — ZipCode: —
Provider Type: —
NPl Number: -
Limitations: - Primary Contact: --
Phone 1: -- Phone 2: --

Notes: -

" Calculate Total Number of Units for this Task: I:I Units per Interval:| Select v

Calculate / Recalculate There are l:| Intervals in Time Period and l:l Total Units of Service,

Requisition Number Estimated Cost Units Used Remaining

T R € €D

Fill in all Formal Task details, as specified with the red asterisk, and click Save or
Save and Close. This Formal Task form is set up very similarly to the Formal Strategy
form.

Service Delivery, Service Costs, and Customer Report all become available once the
Formal Task information is Saved.

SERVICE DELIVERY AND PAYMENT FOR A FORMAL TASK
Once Formal Strategies or Tasks have been Saved, the Service Delivery button on
the Formal Strategy or Tasks form will become available for you to add information
about delivery of a Service. Click the Service Delivery button:
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EDIT SERVICE FOR A FORMAL STRATEGY o

‘Youth Name: Lynch, Jane L.
Medicaid 1D: N1000000000000000

Last Name: SETVICE ENa LaTe: L1/ 1iAUL 13
Termination Date: I

Service Unit- 25 Hours  Unit Rate: $50.00 Address: 123 Charles Street
Moadifier- HO - Masters Degree . State:
Procedure Code: FSOYS City: Baltimore MD

Motes: —

ZipCode: 12345-____

Provider Type- --
NPI Number-
Primary Contact: Shelly Winters
Phone 1: {410) 555-
5555

Limitations: 10 Hours (40 Units)/ Week

Phone 2: (410) 555-5555

Calculate Total Number of Units for this Strategy: Units per Interval:
Calculate / Recalculate There are Intervals in Time Period and Total Units of Service.

$50.00 0 1 $00 $50.00

Service Delivery ‘Customer Report
.

Edit Strategy Record Delete Strategy Record Save and Close m @

Then, click the Add Record button.

SERVICE DELIVERY AND PAYMENT o

Youth Mame: Lynch, Jane L.
Medicaid 1D: N1000000000000000

Describe The Need: After school activities
Outcome Measure: Have Jane involved in 2 after school activities
Service Code - Mame: FSOY5- Youth Support

Current Service Provider: Judy Campbell Provider Worker Name:
Service Start Date: 11/09/2016 Service End Date: 11/21/2014
Requisition No. Total No.of Units Unit Rate Estimated Cost Units Used Remaining Payments Balance
*170060 / %5000 £50.00 Q 1 20.00 $50.00
Add Record
Requisition Mo. Service Date Amount Paid ~ Date Paid

No Records Found!

Close

Service Delivery fields will appear for you to enter details for the Service Date,
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including Amount Paid and Date Paid. Click the Add button when finished, then click

the Close button.

SERVICE DELIVERY AND PAYMENT o

Youth Name: Kline, Mike
Medicaid ID: --

Describe The Need: Counseling Services
Qutcome Measure: Test
Service Code - Name: 5201- Camp

Current Service Provider: Johns Hopkins Provider Worker Name:
Service Start Date: 08/30/2016 Service End Date: 09/14/2016
Requisition No. Total No.of Units Unit Rate Estimated Cost Units Used Remaining Payments Balance
X170065 32 $88.46 $2830.72 06 314 $50.00 $2780.72
Add Record
Requisition No. Service Date Amount Paid Date Paid
X170065 09/14/2016 $50.00 11/28/2016 Edit Delete

To view costs associated with the Youth Record/Plan of Care, select the Service
Costs button from the Formal Strategy or Task page.

EDIT SERVICE FOR A FORMAL TASK [ x ]
Youth Name: Amold, Doug
Medicaid 1D: -
Last Name: * Service End Date: 09/28/2016 8
Termination Date: El“

Service Unit: .25 Hours  Unit Rate: $50.00 Address: 123 Charles Street

Modifier: HO - Masters Degree State:

Procedure Code: INDCOUN City: Baltimore mp  ZipCode: 12345
Notes: —

Provider Type: —

I NP1 Number: —
Limitations: —
Primary Contact: Shelly Winters
Phone 1: (410) 555-

5555 Phone 2: (410) 555-5555

* Calculate Total Number of Units for this Task: Units per Interval: | Period r |

Calculate / Recalculate There are Intervals in Time Period and Total Units of Service.

Requisition Number Estimated Cost Units Used Remaining Payments Balance
x170030 $50.00 10 0.0 $50.00 $0.00

Edit Task Record Delete Task Record Save and Close m
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You will have options to include the specific Youth Need, Service Provider, and
Service Name, or option to include all contained within the Plan Of Care. Carefully
review your selection(s) before clicking Refresh Form:

SERVICE COSTS AND REPORTS (

Youth Name : Amold, Doug
Medicaid ID: --

Use this Form to View Costs associated with this Youth Record/Plan Of Care. Make selections in the options below and then use Refresh to see the results in the box, below.
Select the Print Repert Button to generate a Report of the Results.

1. Describe the need: sdafasdf
® Use this Youth Need Include All Youth Needs

OR
Use All Youth Needs and Potential Crises

2. service Provider: Judy Campbell
®Use this Service Provider Include All Service Providers

3. Service Name: Individual Counseling
®Use this Service Code Include All Service Codes

The results will appear on screen, and you have the option to print the Cost Report
using the Print Icon in the upper right hand corner, or download the report to your
computer as a pdf report and save.

SERVICE DELIVERY COSTS REPORT

Youth Name: Arnold, Doug \

ServiceProvider_SCCOCServiceDeliveryCostsReport

Service Delivery Costs Report Printed: 11/15/2016

Youth Name: Arnold, Doug Case No: DA454545
Youth Name: Doug Arnold Assigned Facilitator: Paul Bell +
DOB: 11/19/2002 Supervisor: -

Parent/Legal Guardian: -- —
Current Enrollment Status: Pending Plan Of Care Start Date: 09/29/2016
Current Enrollment Status Start Date: 03/22/2016
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CUSTOMER REPORT
To generate a Customer Report, click the Customer Report from the Formal
Strategy or Task page.

ADD SERVICE FOR A FORMAL STRATEGY a

Youth Name: Bonds, Bobby
Medicaid ID: BB298521

Nead Description: Bobby neads 1o talk io someocna about his desiruciive lendencies.
Outcome Measure: Bobby will become a viahle person in society.
Start Date: 09012016

Desired Completion Date: 06012017
Strateqy Description: Bobby will see Dr. Orake J6 weeks 10 help him understand wity he becomes dastructive

* Please select a Funding Source for this Strategy:
= Medicaid Other
[Sefect v

‘Please select a Service Cost Schema for this Strategy:
= Standard Rates © Provider Rates

* Select Service: [select v * Select Provider: [Setect |
Direct Worker (if applicable) Services are expected to be provided between;
First Name | MI: '] * Service Start Date: ] Days
Last Marme: | J * Service End Date: L
Termination Date: ] 0

Sven:rt:elm'rl: - AdIreas: —
Modifier: - . E” o
Procedure Code: City: State: — ZipCode:
Noles: — Provider Type: —

NP1 Number: —
Primary Contact: —
Phone 1: — Phone 2 —

* Calculate Total Mumber of Units for this Strategy: [ uniits per interval: [ Select v

There ale|:| Intervals Period and[:| Total Units of Service.
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The Customer Report provides a summary of the Need, Strategy for the Need, as
well as Service Provider information. Below is an example of the Customer Report:

CUSTOMER INFORMATION REPORT

Service Name: Functional Family Therapy (HO)
Service Unit: .25 Hours Unit Rate: $50.00 Total Number of Units: 10
Procedure Code: FFT Units / Interval: 10 / Period

Funding Source: Medicaid Direct Worker (if applicable):

Judy Campbell - o)

123 Charles Street ? BELVEDERE

Baltimore, MD 12345-

(410) 555-5555 Office

Notes: --

A copy of this Customer Information Report will be printed with the POC Report.

6. OTHER SUMMARY AND TEAM DETAILS

TEAM MEMBER DETAILS
In this section, you can edit Team Member Details by clicking on the Edit hyperlink.
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Family Vision and

Plan Of Care 1 Team Strongths
Youth Name: Amold, Doug Medicaid ID: 454545 2

Version: | Current (08/26/2016) v |(Only the Current Version can be Edited.)

6. Other Summary and Team Details

Crisis Plan

3 Team Mission

’

Assessmen ts
TEAM MEMBER DETAILS: (Edit) (Strengths| B
Name Team Role Team Type Start Date Phone 1 (Type) Email 5 Needs, Outcomes,

Strategies

Arnold, Doug “Youth Formal 03/22/2016 (605) 558-9956 (Home) unknown@fidelityehr com

This will generate a list of current Team Members. Update the list on this screen
from the Edit Team List button and add, edit, or delete Team Members from there.
To update the Plan of Care after a Team Member is edited or deleted, the Team
Member Details are required to be updated when a red exclamation point (! is
displayed. This is a requirement even if the Configuration Settings indicate to
‘Automatically Update Plan of Care”.

TEAM MEMBER STRENGTHS
In this section you can also add and edit the Team Member Strengths by clicking on

the Strengths hyperlink.

6. Other Summary and Team Details

TEAM MEMBER DETAILS: (Edit) [Suengths)

Hame Team Role Team Type Starm Dare Phone 1 [Typa) Email

Amald, Doug “Yeuth Formal 1Sl | 11 LE0S ) S58-09E (Home)

Iaxwell, Marvin Adoplive Parent Irvlmal 1007206 (605} 5582966 [Home)

From the Team Strengths window, select the name to add or edit strengths for.
Once the strength details are added or updated, click the Save and Close button.

DISCHARGE SUMMARY DETAILS
The Discharge Summary can be edited from this POC category, by clicking on the
Add/Edit hyperlink next to the Discharge Summary heading.
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Name Team Role Team Type Start Date Phone 1 (Type) Email
Amold, Doug *Youth Formal 03/22/2016 (605) 558-3956 (Home)

Maxwell, Marvin Adoptive Parent Informal 10/07/2016 (605) 558-3956 (Home)

Maxwell, Shirley Adoptive Parent Informal 11/03/2016

Test, User *Facilitator Formal 10/26/2016

Hyde, Mary Sponsor Formal 03/31/2016

Tim, Tiny Mentor Informal 03/31/2016

Vedder, Edward Teacher Formal 03/31/2016 (516) 628-1542 (Home)

SUMMARY OF SERVICES:

Include Summary of Services Report in Plan of Care

DISCHARGE SUMMARY: (Add/Edit

Discharge Date: N/A

Reason for Discharge

Discharge NotesiNeeds: N/A

Linked to Adult Service and Programs?

FAMILY VOICE AND CHOICE: (Edit)

View/Print

unknown(@fidelityehr com

Unknown@fidelity ehr com

Unknown@fideltiyehr com

unknown@wrap-tms.org

uunnknowni@fidelityehr.com

5 Needs, Qutcomes,
Strategies

6 Other Summary
and Team Details

7 Admin Info Sheet

unknown@fidelityehr com 8 Care Coordinating

Organization

Enter the Discharge Date, Reason, and any Notes, and whether they were linked to
Adult Services and Programs, then click the Save and Close button.

DISCHARGE SUMMARY DETAILS (POC)

Youth Name: Beaches, Bethany B. (Beth)
Medicaid ID: 00290000000000000

Check Spelling

Start Date: TN02016 |
Discharge 7|
Reason: ‘Youth moved out of service area r
Delete
Notes/Needs: Youth moved to Texas
Linked to Adult Service and Programs? Yes r

[ soveanacose 1 conce 3

/

The Family Voice and Choice Signatures can be edited from this POC category, by
clicking on the Edit hyperlink next to the Family Voice and Choice heading. Check
applicable boxes for received Initials, and enter the Date Received, then click on the

FAMILY VOICE AND CHOICE SIGNATURES

Save and Close button.
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Family Vision and
Plan Of Cal'e 1 Team Strengths
Youth Name: Amold, Doug Medicaid 1D: 454545 2

Version: | Current (08/26/2016) v | (Only the Current Version can be Edited.)

3 Team Mission
6. Other Summary and Team Details

4 Assessments

Crisis Plan

TEAM MEMBER DETAILS: (Edit) (Strengths)

Name Team Role Team Type Start Date Phone 1 (Type) Email 5 Needs, Outcomes,
Strategies

Amold. Doug “Youth Formal 03/22/2016 (B05) 558-9956 (Home) unknown@fidelityehr com

Maxwell, Marvin Adoptive Parent Informal 10/07/2016 (605) 558-9956 (Home) Other Summary
and Team Details

Maxwell, Shirley Adoptive Parent Informal 11/03/2016 Unknowni@fidelity ehr.com

Test, User *Facilitator Formal 10/26/2016 Unknown(@fideltiyehr. com 7 Admin Info Sheet

Hyde, Mary Sponsor Formal 03/31/2016 unknown@wrap-tms_org

Tim, Tiny Mentar Informal 03/31/2016 unknown@fidelityehr com 8 gare Coordinating

rganization
Vedder, Edward Teacher Formal 03/31/2016 (516) 628-1542 (Home) uunnknown(@fidelityehr com

SUMMARY OF SERVICES:

Include Summary of Services Report in Plan of Care

DISCHARGE SUMMARY: (Add/Edit
Discharge Date: N/A
Reason for Discharge

Discharge Notes/Needs: N/A
Linked to Adult Service and Programs?

FAMILY VOICE AND CHOICE: (Edit)

o

FAMILY VOICE AND CHOICE SIGNATURES o

Youth Name: Beaches, Bethany B. (Beth)
Medicaid ID: 00290000000000000

Ny family had Voice and Choice in the selection of services, providers, and interventions when possible in the Wraparound process building my family's Plan
Care.

FParent/Guardian Initials:

Date Received: I
“Youth Initials:
Date Received: I

CTTE € ©

7. ADMIN INFO SHEET
In this category of the POC, add and edit any information included in the Admin Info
Sheet. This sheet includes Youth Details; Custody, Jurisdiction, Living Environment
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information; and Language and Insurance details all populated from data in the
Youth Record. To edit any of these details, click on the Update or the Go To
hyperlinks. When you have finished click the Save or Save and Close button.

Plan Of Care

Youth Name: Amold, Doug Medicaid ID: 454545

Version: | Current (08/26/2016) v |(Only the Current Version can be Edited.)

7. Admin Info Sheet

| YOUTH DETAILS: (Edin &=

Arnold, Doug DOB: 11/19/2002
45 South Main Enrolled: 01/01/1300
Ally, AK 98556 Email: unknown@fidelityehr.com

(605) 558-9956 (Home)

CUSTODY: (Update) (Go to JURISDICTION, LIVING ENVIRONMENT, LANGUAGE, AND
INSURANCE:

Where does the youth currently live? N/A date) (Go to

Start Date NIA Does the youth speak English? N/A

Do the Caretakers have a seeing or hearing impairment? N/A Does the youth have a seeing andlor hearing impairment? N/A

If yes, what accomodation must be made to support their ~ N/A

inyolvement? If yes, what accomodation must be made to support their ~ N/A

involvement?

CountylJurisdiction of Residence: NA Does the youth have Medical Assistance? N/A
CountylJurisdiction with legal and/or financial N/A Medical Assistance Number: NiA
responsibility (if different):

Would the youth be eligible for non-waiver home-based NA

services?

Does the youth have Private Insurance? NA

8. CARE COORDINATING ORGANIZATION (CCO)

1 Family Vision and
Team Strengths

2 Crisis Plan
3 Team Mission
4 Assessments

5 Needs, Outcomes,
Strategies

6 Other Summary
and Team Details

T Admin Info Sheet

8 Care Coordinating
Organization

From this POC category, you can add or update the Agency, the Organization's

strengths, the Facilitator's information, and the Supervisor's information. Click on the

Edit hyperlink next to any of the headings to make edits.
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Family Vision and
Plan Of Care 1 Team Strengths
Youth Name: Arnold, Doug Medicaid ID: 454545 2

Version: | Current (08/26/2016) v | (Only the Current Version can be Edited.)

3 Team Mission
8. Care Coordinating Organization (CCQ)

Crisis Plan

. Assessments

CARE COORDINATING ORGANIZATION: (Edit) / 4

11 Fidelity EHR Demo Sandbox Primary Contact: Danielle Phillips

3400 N. Charles Strest . Needs, Outcomes,
MA Number: 5 b

Baltimare . MD 21218 Funding Source: — Strategies

ORGANIZATION STRENGTHS (Add/Edit) / 6 Other Summary

and Team Details

Mo Strengths Found!

/ 7 Admin Info Sheet
CARE COORDINATOR (FACILITATOR): (Edit)

Mary Schultz Email: Unknown@fideltiyehr. com Care Coordinating
3800 Medical Dr Assigned Date: 10/26/2016 Organization

Colorado Springs, CO 80907
(805) 556-2436 (Cell)
(805) 556-2436 (Home)

CARE COORDINATOR [SUPERVISOR): [Edit) /

Eeracah Tester Email: anbalagan@beracahsoft.com

For Care Coordinating Agency, Care Coordinator (Facilitator), and Care Coordinator
(Supervisor) you have the option of editing on screen while in the POC, or clicking
Go To User Record to make your edits. Once edits are completed, click on the Save
and Close button.

EDIT CARE COORDINATING ORGANIZATION DETAILS (POC FORM) o

Youth Name: Amold, Doug
Medicaid ID: 454545

Organization Name: 11 Fidelity EHR Demo Sandh
Primary Contact: Danielle Phillips

Email: unknown@fidelityehr com
Street 1: 3400 N. Charles Street
Street 2:

City: Baltimore

State | Zip Code: MD v |i/[21218__
Phone 1: [ __| Select v
Phone 2:: ) __| Select -
MA Number:

Funding Source: Select v

Save and Close m
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SYNCING DATA BETWEEN THE POC AND YOUTH RECORD

If your Administrator has enable the Configuration Setting Prompt User to Update
Plan of Care, once a POC has been added to a Youth Record, any changes to data
made in the Youth Record or in the POC will generate a message asking if you
would like to update the POC or Youth Record with the changes you've just made. If
you click on Yes, the data (excluding team member updates) will be synced
between the POC and Youth Record. If ateam member was edited or removed, a
manual update is required via the Other Summary and Team Details tab.

Team Member Details are updated in the POC. Please
save the changes!

If you click on No, while in the POC you will see a red exclamation point next to any
data that has been changed in the Youth Record but not in the POC.

1. Family Vision and Team Strengths
\»(OUTH DETAILS: (Edit)

Doug Armold DOB: 11/19/2002
45 South Main Enrolled:

é}é}ys;%ﬁsggggg M \ Email: unknown@fidelityehr.com
) - ome;

YOUTH CONTACT DETAILS (PRIMARY CAREGIVER): (Edit)

Cannot find a Primary Caregiver under this Youth.

FAMILY VISION: [Add) (Edit)

To sync the information from within the POC, click on the Edit hyperlink next to the
information with the red exclamation point (}). You can then click on the Update from
Demographics (or Update from appropriate field within Youth Record). This will sync
the data from the Youth Record to the POC. The other option is Export to
Demographics, which will sync the POC data to the Youth Record changing
whatever is currently in the Youth Record.
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EDIT YOUTH DETAILS (POC FORM)

Youth Name: Amold, Doug
Medicaid ID: 454545

Update from Demographics Export to Demographics

First Name | MI: Doug ]
Last Name: Amaold
Date of Birth: 111972002
Street 1: 45 South Main
Street 2:
City: Ally
State / Zip Code: AK_ v]i[98586-_ |
Phone 1: (605) 568-3956 [Home -]
Phone 2: ) - |Select v |
Email: unknown@fidelityehr com
CountylJurisdiction of Residence: Select v
County/Jurisdiction with legal and/or financial responsibility (if different):
Current Enrollment Status:
Status Start Date:

EDITING/UPDATING AN EXISTING POC

\¥hile in a Youth Record, select the Plan Of Care Tab. Find the Active POC and click
on the Update hyperlink.

Dashboard Youth Family

Youth Name: Austen, Kate

Organization Name: 11 Fidelity EHR Demo Sandbox

Team Assessments

Plan Of Care

ContactsiService Notes

Critical Incidents

Documents

Messages

Case Number: 2016-KAUS

Work Flow

Plan Of Care (POC)
0

Existing Plan Of Care (POC)

Created Date

Last Updated

Status Youth Data Available Actions

12/20M15 11116

Active Check View/Print POC Report Update y - Delete

The Plan of Care update page will open and display a list of all versions of the
current POC. To edit, click on the Update hyperlink for the Current Version of the
POC. Note the Status key for information about which POCs can be edited.
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Plan Of Care Update Page

Start Date of this POC: 12/20/2015 Last Updated: 11/01/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status* Report Signature Actions /
/ﬁurrem 12/20/2015 12/20/2015 Initial CFT 11/01/2016 Active View/Print Signature Pad Email Manual Edit
Copy1 12/20/2015 07/18/2016 Initial CFT 08/11/2016 mailed View/Print Signature Pad Email Manual Edit Delete

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The
create date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be
collected.
*Status Key:

Active: Current open Plan Of Care.

Duplicate: Static, point-in-time copy of Plan of Care

Closed: Plan of Care has ended and can no longer be edited

E.Sign x/x: Plan Of Care is being signed. #Received#needed. Cannot be edited during this process.

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited.

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care.

Close-Out Plan Of Care

The POC will open on screen, and you can navigate to edit each category by
selecting it from the POC Menu on the right. Click the Save button on each screen as
you make edits.

Family Vision and
Plan Of Ca I'e Team Strengths
Youth Name: Austen. Kate Medicaid ID: NO000OD0O0O
2 Crisis Plan
Version: | Current (12/20/2015)  + | (Only the Current Version can be Edited.)
About this Plan Of Care: 3 e e
Start Date: 12/20/2015 Last Updated: 11/01/2016 Closed Date:

4 Assessments
About this Version of the Plan Of Care:

Type:* Initial CFT/CFT Review  Transition CFT . Discharge CFT Meeting Leading to POC: [12/20/2015 5 Needs, Outcomes,
Strategies
6 Other Summary

1. Family Vision and Team Strengths and Team Details
YOUTH DETAILS: (Edit) 7 Admin Info Sheet
Kate Austen DOB: 08/03/2002
29?5 Bauagg’g\gtze?’ Enrolled: 02/26/2016 8 Care Coordinating
(5%3_)"":404017 Celly Email: unknown@wrap-tms orq Organization

YOUTH CONTACT DETAILS (PRIMARY CAREGIVER): (Edit)

Jackie Austen Relationship: Sibling
6986 Broad Private Email:

Portland, OR 97223

(503) 777-8899 (Cell)

FAMILY VISION: (Add) [Edit)
Kate and Jackie want to live together without conflict as they establish their "new” family.(2/25/2016 5:36:2% PM by Phillips, Danielle)

TEAM STRENG THS: (Add/Edit

Austen. Kate

VIEW/PRINT POC

The View/Print option allows the Plan of Care to be viewed in a Print Preview
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format. From this view, the Plan of Care can then be printed or saved to a specified
location a computer as desired. The Plan of Care can be printed from multiple
places in the system including: The Plan of Care tab, the Plan of Care Update Page
and from within the Plan of Care itself. Each place offers the same options:

e Generate Full POC - includes all (current and past) information on the POC
and all (current and past) Customer Reports.

e Generate Brief POC - Only includes current information for POC elements
and the Customer Report Service Information (ones that have no previous
end dates). In addition, it also excludes that Admin Info Sheet

e Ability to Attach an Addendum - attach a document from the Document
Tab of the same Youth Record to print or save with the POC.

PRINTING FROM THE PLAN OF CARE TAB
1. Access the Plan of Care tab in the Youth Record
2. Find the POC you would like to view on screen or print.
3. Click on the View/Print hyperlink in the Report column on the same line as the POC
to view or print.

Plan Of Care Update Page /

Start Date of this POC: 12/20/2015 Last Updated: 11/01/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status* Report Signature Actions
Current 12/20/2015 12/20/2015 Initial CFT 11/01/2016 Active View/Print Signature Pad Email Manual Edit
Copy1 1272012015 07/18/2016 Initial CFT 08/11/2016 Emailed View/Print Signature Pad Email Manual Edit Delete

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The
create date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be
collected.
“Status Key:

Active: Current open Plan Of Care

Duplicate: Static, point-in-time copy of Plan of Care.

Closed: Plan of Care has ended and can no longer be edited.

E.Sign x/x: Plan Of Care is being signed. #Received/#needed. Cannot be edited during this process

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited.

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care.

Close-Out Plan Of Care
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4.

o o

From the print option window, select which option of the POC to print: Full or Brief.

Plan Of Care Report

Would you like to view and then print a copy of the POC Report?
Select an option below, then the "View/Print' button to preview.
# Full POC (All information including all Customer
Reports)

Brief POC (Includes Customer Reports for active
Services;
Active Meeds, Strategies, Tasks, And Action
Steps. Does
not include Assessments or Admin info Sheet.)

To attach an addendum to the POC:

Choose File
No file chosen

ViewlPrint the POC

Click to generate the Full or Brief POC.
The Plan of Care Report window will show the POC information.

To save the document, Click the E in the upper right corner of the window, below
the Youth Name.

To print the document. Click the E in the upper right corner of the window,
below the Youth Name.

Click the @ to return to the Plan of Care Tab.

PRINTING FROM THE PLAN OF CARE UPDATE PAGE
Access the Plan of Care Update Page by clicking the Update hyperlink for the

desired POC to update or by clicking > if the desired POC is currently open.

Find the POC you would like to view on screen or print.

Click on the View/Print hyperlink in the Report column on the same line as the POC
to view or print.
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4.

o o

Plan Of Care Update Page

Start Date of this POC: 11/012016 Last Updated: 11/11/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status* Report ! Signature Actions
Current 1112016 11012016 Initial CFT 11112016 Active View/Print ignature Pad Email Manual Edit

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The create
date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be collected.
*Status Key:

Active: Current open Plan Of Care.

Duplicate: Static, point-in-time copy of Plan of Care.

Closed: Plan of Care has ended and can no longer be edited.

E.Sign x)x: Plan Of Care is being signed. #Received®needed. Cannot be edited during this process

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited.

Backup: Current version is being signed Restore to continue making edits in Plan Of Care.

Close-Out Plan Of Care Exit Page

From the print option window, select which option of the POC to print: Full or Brief.

Plan Of Care Report

Would you like to view and then print a copy of the POC Report?
Select an option below, then the "View/Print' button to preview.
¥ Full POC (All infermation including all Customer
Reports)

Brief POC (Includes Customer Reports for active
Services;
Active Needs, Strategies, Tasks. And Action
Steps. Does
not include Assessments or Admin info Sheet.)

To attach an addendum to the POC:

Choose File
No file chosen

ViewlPrint the POC

Click to generate the Full or Brief POC.
The Plan of Care Report window will show the POC information.

To save the document, Click the H in the upper right corner of the window, below
the Youth Name.

To print the document. Click the E in the upper right corner of the window,
below the Youth Name.

Click the X to return to the Plan of Care Update Page.
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PRINTING FROM THE PLAN OF CARE
1. From a Plan of Care that is already open and being edited, Click (===

P|al’l Of Cal’e Family Vision and

1 Team Strengths
Youth Name: Case, Penny (Pen) Medicaid ID: 5555555

Version: | Current { 11/01/2016) v | {Only the Current Version can be Edited ) 2 Crisis Plan
2. Crisis Plan (Add/Edit) 3 Team Mission

CLINICAL EVALUATOR: 4 Assessments

EMERGENCY CONTACT:

5 Needs, Outcomes,
Strategies

PRIMARY CARE PHYSICIAN:

6 Other Summary

PREFERRED HOSPITAL: and Team Details

: (Add/Edit
YOUTH DIAGNOSES: (Add/Edit) 7 Admin Info Sheet

DSMIV

Mo DSM IV Diagnoses Found!

Care Coordinatini
8 g

Organization
DSM5
No DSM 5 Diagnoses Found!
ICD 10
Mo ICD 10 Diagnoses Found!
CURRENT MEDICATIONS (Add/Edit) (View)
BRIEF HISTORY:
TRIGGERS:
RESPONSIBLE PERSONS:
Potential Crises & Action Steps () ADDnEW
Copyright 2010-2016 Social TecKnowledgy LLC DBA FidelityEHR Terms of Use
Sole Commercialization Rights granted to FidelityEHR, LLC Privacy Notice
HIPAA Security Policy
EidelityEHR.com

2. From the print option window, select which option of the POC to print: Full or Brief.
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Plan Of Care Report

Would you like to view and then print a copy of the POC Report?
Select an option below. then the "View/Print' button to preview.
# Full POC (All information including all Customer
Reports)

Brief POC (Includes Customer Reports for active
Services;
Active Needs, Strategies, Tasks, And Action
Steps. Does
naot include Assessments or Admin info Sheet.)

To attach an addendum to the POC:

Choose File
No file chosen

View!Print the POC

3. Click to generate the Full or Brief POC.
4. The Plan of Care Report window will show the POC information.

5. To save the document, Click the E in the upper right corner of the window, below
the Youth Name.

6. To print the document. Click the E in the upper right corner of the window,
below the Youth Name.

Click the o to return to the Plan of Care Report Window.
8. To Close the Plan of Care Report Window:
a. Click CEEIIED 1, close and return to the POC

b. Click to close, exit the POC, and return to the Plan of Care Tab in
the Youth Record.

~

CLOSE-OuT A POC

Users with appropriate permissions can close the POC by clicking the Close-Out
Plan of Care button (access from the Update hyperlink).
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Plan Of Care Update Page

Start Date of this POC: 11/01/2016 Last Updated: 11/11/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status* Report Signature Actions
Current 11172016 11012016 Initial CFT 1112016 Active View/Print Signature Pad Email Manual Edit

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The create
date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be collected.
*Status Key:

Active: Current open Plan Of Care.

Duplicate: Static, point-in-time copy of Plan of Care

Closed: Plan of Care has ended and can no longer be edited.

E.Sign x/x: Plan Of Care is being signed. #Received®nesded. Cannot be edited during this process.

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited.

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care

Close-Out Plan Of Care Exit Page

Copyright 2010-2016 Social Tec redgy LLC DBA FidelityEHR Terms of Use

Sole Commercialization Rights granted to FidelityEHR, LLC Privacy Notice
HIPAA Security Policy
FidelityEHR. com

A message will generate, asking if you are sure you would like to close the selected
POC.

Are you sure about closing this POC?
If you proceed with closing, the POC
cannot be recovered or reopened.

| ves L o

DELETE POC

Users with appropriate permissions can delete the existing POC by clicking on the
Delete hyperlink. A message will be generated asking if you are sure you would like
to delete the POC selected. Deleting a POC will delete all information entered
specific to the POC within the Youth Record.

Plan Of Care Update Page
Start Date of this POC: 12/20/2015 Last Updated: 11/01/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status™ Report Signature Actions
Current 12/20/2015 12/20/2015 Initial CFT 11/01/2016 Active View/Print Signature Pad Email Manual Edit
Copy1 12/20/2015 07/18/2016 Initial CFT 08/11/2016 Emailed View/Print Signature Pad Email Manual Edit Delete

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The
create date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be
collected.
*Status Key:

Active: Current open Plan Of Care

Duplicate: Static. point-intime copy of Plan of Care.

Closed: Plan of Care has ended and can no longer be edited.

E.Sign x/x: Plan Of Care is being signed. #Received#needed. Cannot be edited during this process

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care

Close-Out Plan Of Care
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SIGNATURE STATUS FOR A POC

EMAIL POC FOR SIGNATURES
\W¥hile in a Youth Record, select the Plan Of Care Tab. Find the POC that needs to be
emailed for signature, and click on the Email hyperlink.

Plan Of Care Update Page /

Start Date of this POC: 11/01/2016 Last Updated: 11/11/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status™ Report Signature Action

Current MM112016 1110172016 Initial CFT MM112016 Active View/Print Signature Pad Email Manual Edit

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The create
date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be collected.
* Status Key:

Active: Current open Plan Of Care.

Duplicate: Static, point-in-time copy of Plan of Care:

Closed: Plan of Care has ended and can no longer be edited

E.Sign xix: Plan Of Care is being signed. #Receivedf#needed. Cannot be edited during this process

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited.

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care.

Close-Out Plan Of Care Exit Page

From the Plan of Care Update Page, click on Create New Copy. This will create a
new copy of the Current POC to email out for signatures, while still allowing you to
edit the Current POC. A Copy is a locked duplicate of the current POC which is not
editable, but can be printed or emailed.

Plan Of Care Update Page

Start Date of this POC: 12/20/2015 Last Updated: 11/01/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status” Report Signature Actions

m
=3

Current 1212012015 12/20/2015 Initial CFT 1170172016 Active View/Print Signature Pad Email Manual i
Copy1 12/20/2015 071182016 Initial CFT 08/11/2016 Emailed View/Print Signature Pad Email Manual Edit Delete
Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above. The POC is identified by the next available copy number. The
create date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be
collected.
“Status Key:

Active: Current open Plan Of Care.

Duplicate: Static, point-in-time copy of Plan of Care.

Closed: Plan of Care has ended and can no longer be edited.

E.Sign x/x: Plan Of Care is being signed. #Received/#needed. Cannot be edited during this process

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited.

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care.

Close-Out Plan Of Care

Click on the Email hyperlink for the new POC Copy you've just created. The

Signature Status window will open, where you can see the Signature information for
each Team Member involved.
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Plan Of Care Signature Emails

POC: Current (06/02/2016) Type: Initial CFT

Youth: Armold. Claire

signature pad

Signature Email Date Email
Name Role Status Status Sent Actions
Arnold, Claire  *Youth Unsigned Mot Sent
Facilitator, e .
Amanda Facilitator  Unsigned Mot Sent

To send an email for an electronic Signhature, click on the Not Sent hyperlink next to
the Team Member Role. This will prepare the system to send an email.

Preparing to Create Email for Electronic Signature...

POC: Current (06/02/2016)
Target: Facilitator

Type: Initial CFT
Mame: Facilitator, Amanda

Youth: Amold, Claire
Email: unknown@fidelityehr.com

Include a Copy of the POC as an Attachment? © Yes ®Ng

After selecting Yes or No to include the attachment, click Create Email. From the
Compose Email screen, you can enter additional email addresses, edit the Subject,
and enter a personalized message. Click the Send Email button to generate the
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Compose Email o

From:Admin Admin (no-reply @fidelityehr.com)
To:junknown@fidelityehr.com
CC:
Subject;Signature Meeded for Plan of Care
Attached:Amold, Claire11/4/2016 6:48:20 PM pdf
Enter your message below:

Send Email

EMAIL RECIPIENT FOR POC SIGNATURE
When a team member receives an email requesting an electronic signature (for the
POC, for example), they are provided a link in the email that takes them directly to
the item for review. The email will also contain a passcode that the recipient will
enter once at that URL provided. Below is an example of what that portion of the
email may look like:
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This is a system-generated email triggered by an Event or Activity in the system where this email address is associated with z
emall by mistake, please contact the System Administrator at unknown(@fadelityehr.com immediately, and destroy this ema
information contained herein is protected under Federal Confidentiality Laws and the possession of it, without proper Conse
Criminal Penaltias.

11 Fidelity EHR Demo Sandbox

3400 N. Charles Street
Baltimore, MD, 21218

Dear Amanda Facilitator,

‘You are receiving this email in regards to a meeting to be held next Thursday.

Thank you,

To Review, Comment on, or Sign the POC, please use the following URL and Passcode:

T———\URL : https://my fidelityehr com/SignatureHome. aspx?T=POCPremium&TId=52411&P=POC&Y=55228&5=5
'PASSCODE : 3buBotgv

If you have a FidelityEHR User D, you can also log into the client portal to Review, Comment on, or Sign the PQC.

Regards,
FidelityEHR

The recipient clicks on the link, and is brought to the Fidelityerr passcode page
where they enter the passcode provided in the email:

OFidelity..

Please Enter the Passcode!

Please enter the passcode present in your email

here to view the document!

Enter Code Here: [N

Copyright 2010-2016 Social TecKnowledgy LLC DBA FidelityEHR Terms of Use
Sole Commercialization Rights granted to FidelityEHR, LLC Privacy Notice

HIPAA Security Policy
FidelityEHR.com

(The recipient can copy and paste the passcode from the email into the passcode
field).

Once the passcode has been submitted, the recipient is brought to the POC for
review. Along the bottom, there are a few choices:
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4 4 [1 Jor12 b P @ Find | Next (&

Plan Of Care Report Printed: 11/04/2016
Youth Name: Arnold, Claire Case No: —
About the Plan Of Care
Start Date: 06/02/2016 Last Date Updated: 11/04/2016
Version: Current Status: Emailed Type: Initial CFT Date of CFT: 10/06/2016
About the Youth
Address: 1818 North Lewis River Details: DOB: 10/15/2003
Fields, AK, 98865 Enrolled: 03/22/2016
(701) 552-6655 (Home) Email: -
About the Parent/Guardian
Name: Details:
Email: -

Address:

Team Strengths
No Team Member records were found!

Team Abilities
No Team Member records were found!

-

\&ose Option: ¥ Accept & Sign Document | Post Comment | Reject Document m

To sign the POC, check the box “Accept & Sign Document”, then click the Submit
button. You will be brought to the “signature pad” option, which will look like this:

Enter Dur name:

Click and drag to draw your signature in the box
below.

Submit Signature Clear Signature

Type your name. Then, using your mouse, click and drag to draw your signature in
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the large white box. (The signature box is touch-screen-friendly so you can use your
fingertip to “sign” your name in the larger white box if on a mobile device or touch
screen system). If you do not like how it turns out, click on the “Clear Signature”
button and it will erase what you have already drawn, and you can re-sign. If you do
like what you've drawn, click the “Submit Signature” button. After clicking the
‘Submit Signature” button, the system will show you a Preview, and you'll have one
more chance to review the drawn signature. If you like it, you will click the
‘Continue” button.

Enter Dur name:

Click and drag to draw your signature in the box
below.

Submit Signature Clear Signature

Once submitted, Fidelityenr Will provide a message on screen stating the signature

has been submitted successfully. The recipient will also receive a confirmation
email, stating that the POC was signed.

MANUAL POC SIGNATURE
From the Signature Status window, find the Role of the Team Member you would
like to record a Manual signature for, and click on the Sign hyperlink.
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Plan Of Care Update Page /

Start Date of this POC: 12/20/2015 Last Updated: 11/01/2016 Closed Date:
Is this the first Plan Of Care since enrolling in CME? Yes
Version CFT Date Start/Create Type Last Updated Status” Report Signature Actions /
Current 12/20/2015 12/20/2015 Initial CFT 11/01/2016 Active View/Print Signature Pad Email Manual Edit
Copy1 12/20/2015 07182016 Initial CFT 08/11/2016 Emailed View/Print Signature Pad Email Manual Edit Delete

Create New Copy

Creating a new copy will create a duplicate of the current Plan Of Care document and include it in the list above, The POC is identified by the next available copy number, The
create date will be today's date. Additional edits made in the Current version will not be reflected in any prior copy. Each copy can be viewed or printed, and signatures can be
collected.
*Status Key:

Active: Current open Plan Of Care.

Duplicate: Static, point-in-time copy of Plan of Care.

Closed: Plan of Care has ended and can no longer be edited.

E.Sign x/x: Plan Of Care is being signed. #Received/#needed. Cannot be edited during this process

Signed: All signatures received for Plan Of Care. Plan Of Care can no longer be edited

Backup: Current version is being signed. Restore to continue making edits in Plan Of Care.

Close-Out Plan Of Care

Plan Of Care Manual Signature

POC: Current (06/02/2016) Type: Initial CFT Youth: Armold. Claire
signature pad

. Manual Manual
Name Role S'Et';?::::e Manual Signature Signature
Date Action
Amnold, Claire  *Youth Unsigned Sign
Facilitator, - - ,
Amanda Facilitator Unsigned

Enter the date of the Manual signature, and click the Save button.

Manual Signature for POC

Date Signature Received:

’

I i |

o
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CRITICAL INCIDENTS

The Critical Incidents tab allows for the documentation of any events or situations
that jeopardize the health or safety of the youth, family and/or team members.
Some examples include: runaway events, medical events and school events. The
Critical Incidents tab is accessed within the Youth Record on the Critical Incidents
Tab. The ability to view, add, edit or delete Critical Incidents can be added or
altered by an Administrator in the Administrative Tool Youth Record permissions.
Reports can also be generated for Critical Incident data fields in Report Builder.

When adding an incident, there are required fields that must be completed in order
to save the information:

Date of Incident - Date that the event or situation occurred
Critical Incident Code/Description - This describes the overall type of event or
situation. For a customized list, items can be added by an Administrator in the
Administration Tool Picklist Editor (CriticallncidentCodeDescription).

e Is this the Initial Incident? - Indicates if this is the first occurrence of this situation
or event.

ADD A NEW CRITICAL INCIDENT
1. Access the appropriate Youth Record and click on the Critical Incidents Tab.
2. Click €I
e

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Arnold, Doug Work Flow

Case Number: —
Organization Name: 11 Fidelity EHR Demo Sandbox

N\ Critical Incidents

3. Complete the required fields that have an (*) next to the description.

The Date Entered field will default to today’s date.

5. Click (Add/Edit) for the Critical Incident Details to add detailed information about
the event or situation.

»
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ADD CRITICAL INCIDENT o

Youth Name: Amold, Doug
Case Number: -
Medicaid ID: 454545

" Date of Incident:

Date Entered: 11/04/2016

* Critical Incident Code/Description: Select v
“Is this the Initial Incident? / Select v
Critical Incident Details: (Add/Edit)

D €I ©

Critical Incident Details:

Sam was involved in another incident in school. He believed that the other student was stealing items from his gym locker.
No medical attention was required and Sam is receiving In-School Suspension for 2 days.

i Y coce

Once the details have been typed in the Critical Incident Details, click €D 1
information will now be displayed in the Critical Incident Details area on the Add
Critical Incident window. It will also contain the date and time entered as well as
the name of the user who entered the information.

To save the information that has been entered without closing the Add Critical

Incident window, click & skip to step 8.

To close the Add Clinical Incident Window:

a. Click to save the information that has been entered and close the
Add Critical Incident window
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OR

b. Click or € 1 discard the information that has been entered and
close the Add Critical Incident window without saving any information.

Once the information is saved and the Add Ciritical Incident window is closed, the
incident will now appear on the Critical Incidents tab. Any additional incidents will
appear in the list in ascending order by Critical Incident Date. To view the list in
reverse order, click on the Critical Incident Date column heading. To view the list
by Initial Incident/Code Description order, click on the Initial Incident/Code
Description column heading.

'

Critical Incident Date Initial Incident Code/Description Critical Incident Details

08/08/2016 02 | Law Enforcement Involvement Doug was invelved in another incident in school wh.. Add Subseguent Incident/Edit Delete  View/Print

11/01/2016 01| Family Crisis Edit Delete  View/Print

EDIT A CRITICAL INCIDENT
Existing incidents may be edited to add or change information (i.e. to add details
gathered by another team member about the incident). To edit an existing Critical
Incident:

1. Access the appropriate Youth Record and click on the Critical Incidents Tab
2. Click Add Subsequent Incident/Edit that is located on the same line as the incident

Critical Incident Date Initial Incident Code/Description Critical Incident Details /
08/08/2016 02 | Law Enforcement Involvement Doug was invelved in another incident in school wh Add Sul ncidenfiEdit Delete  View/Print
11/01/2016 01| Family Crisis Edit Delete  View/Print

3. Click Edit on the same line as the incident to edit in the Add Subsequent
Incident/Edit Critical Incident window. This moves the information to the fields at
the bottom of the window to allow them to be changed or added.
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ADD SUBSEQUENT INCIDENT/EDIT CRITICAL INCIDENT o

Youth Name: Amold, Doug
Case Number: —
Medicaid ID: 454545

Critical Incident Date Initial Incident Code/Description Critical Incident Details
Critical Incident Date Initial Incident Code/Description 02 | Critical Incident Details Doug was involved in another incident Edit
03/08/2016 Law Enforcement Involvement in school wh - \
" Date of Incident: 08/08/2016
Date Entered: 11/04/2016
* Critical Incident Code/Description: 02 | Law Enforcement Involver
“Is this the Initial Incident? Yes M

Critical Incident Details: (Add/Edit)

Doug was involved in another incident in school where he thought a student
was stealing from his locker. He assaulted the student in the hallway and
the police were called. Mo medical attention was required.(11/4/2016
12:35:45 PM) by Admin, Admin;

O CI ©

Add or change information in those fields. All required fields are indicated by a (*)
next to the description and need to completed in order to save the incident.

Click (Add/Edit) in Critical Incident Details to add or edit detailed information about
the event or situation.

¢. Add New Details
i. Type the information into the Critical Incident Details window

i. Click @2 The information will now be displayed in the Critical
Incident Details area on the Add Subsequent Incident/Edit Critical
Incident window. It will also contain the date and time entered as
well as the name of the user who entered the information.
d. Edit Existing Details
i. Click Edit on the same line as the Note to be edited on the Critical
Incident Details window.
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ADD SUBSEQUENT INCIDENT/EDIT CRITICAL INCIDENT o

Youth Name: Amnold, Doug
Case Number: --
Medicaid ID: 454545

Critical Incident Date Initial Incident Code/Description Critical Incident Details
Critical Incident Date Initial Incident Code/Description 02 | Critical Incident Details Doug was involved in another incident Edit
08/08/2016 Law Enforcement Involvement in school wh - \
*Date of Incident: 08/08/2016
Date Entered: 11/04/2016
"Critical Incident Code/Description: 02 | Law Enforcement Involver
“Is this the Initial Incident? Yes r

Critical Incident Details: (Add/Edit)

Doug was invelved in another incident in school where he thought a student
was stealing from his locker. He assaulted the student in the hallway and
the police were called. No medical attention was required (11/4/2016
12:35:45 PM) by Admin, Admin;

D CTED

ii. Edit the information as necessary and then click | sove and Close_JR IS
information will now be displayed in the Critical Incident Details area
on the Add Subsequent Incident/Edit Critical Incident window. It will
also contain the date and time of the edit as well as the name of the
user who edited the information.

Critical Incident Date Initial Incident Code/Description Critical Incident Details
08/08/2016 02 | Law Enforcement Involvement Doug was invelved in another incident in school wh.. Add Subsequent Incident/Edit Delete  View/Print
11/01/2016 01| Family Crisis Edit Delete  View/Print

e. Delete Existing Details

i. Click Delete in the same line as the Note to be deleted on the Critical
Incident Details window.

ii. Click to delete the Critical Incident Details.

Are you sure about deleting this Critical Incident Record? Initial Incident and all
Subsequent Incidents will be removed permanently!

9. To save the information that has been entered without closing the Add Subsequent
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Incident/Edit Critical Incident window, click @ skip to step 10.

10. To close the Add Subsequent Incident/Edit Critical Incident window:

a. Click €D 1, save the information that has been entered and close the
Add Subsequent Incident/Edit Critical Incident window
OR

b. Click@=® or ®® ¢, discard the information that has been entered and
close the Add Subsequent Incident/Edit Critical Incident window without
saving any information.

ADD A SUBSEQUENT INCIDENT TO A CRITICAL INCIDENT

Existing incidents may require additional related incidents to be added. To add a
subsequent incident to an existing Critical Incident:

1.
2.

Access the appropriate Youth Record and click on the Critical Incidents Tab
Click Add Subsequent Incident/Edit on the same line as the incident that requires
the subsequent incident to be added.

Critical Incident Date Initial Incident Code/Description Critical Incident Details

08/08/2016 02 | Law Enforcement Involvement Doug was involved in another incident in school wh Add Subseguent Incident/Edit Delete  View/Print

11/01/2016 01| Family Crisis Edit Delete  View/Print

At the bottom of the Add Subsequent Incident/Edit Critical Incident window, are
fields available for entering information about the subsequent incident.
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o o

ADD SUBSEQUENT INCIDENT/EDIT CRITICAL INCIDENT o

Youth Name: Amold, Doug
Case Number: —-
Medicaid ID: 454545

Critical Incident Date Initial Incident Code/Description Critical Incident Details
Critical Incident Date Initial Incident Code/Description 02 | Critical Incident Details Doug was involved in another incident Edit
08/08/2016 Law Enforcement Involvement in school wh.. =
" Date of Incident: _
Date Entered: 11/08/2016
“ Critical Incident Code/Description: Select
“Is this the Initial Incident? No

Critical Incident Details: (Add/Edit)

D CIIE

Complete the required fields that have an (*) next to the description. The Is this the
Initial Incident field will default to “No” and cannot be changed since it is a
subsequent incident.

The Date Entered field will default to today’s date.

Click (Add/Edit) in Critical Incident Details to add detailed information about the
event or situation.

Once the details have been typed in the Critical Incident Details, click €® | The
information will now be displayed in the Critical Incident Details area on the Add
Subsequent Incident/Edit Critical Incident window and will contain the date and
time entered as well as the name of the user who entered the information.

To save the information that has been entered without closing the Add Subsequent

Incident/Edit Critical Incident window, click D , or skip to step 9.

To close the Add Subsequent Incident/Edit Critical Incident window:

a. Click to save the information that has been entered and close
the Add Subsequent Incident/Edit Critical Incident window
OR

b. Click =P or X to discard the information that has been entered and
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close the Add Subsequent Incident/Edit Critical Incident window without
saving any information.

DELETE A CRITICAL INCIDENT
With the appropriate user permissions, a Critical Incident can be deleted from the

Critical Incidents Tab. To delete the entire record (including subsequent records) for
a Critical Incident:

1. Access the appropriate Youth Record and click on the Critical Incidents Tab
2. Click Delete located on the same line as the incident to delete.

Critical Incident Date Initial Incident Code/Description Critical Incident Details

08/08/2016 02 | Law Enforcement Involvement Doug was involved in another incident in school wh.

Add Subseguent Incident/Edit Delete

11/01/2016 01| Family Crisis Edit Delete  View/Print

3. Click yes to permanently delete the subsequent Critical Incident. This cannot be
undone.

Are you sure about deleting this Critical Incident Record? Initial Incident and all
Subsequent Incidents will be removed permanently!

[ Yes ] No J

DELETE A SUBSEQUENT INCIDENT

With the appropriate user permissions, a subsequent incident can be deleted from
the record of the initial Critical Incident. To delete the record of a subsequent
incident:

1. Access the appropriate Youth Record and click on the Critical Incidents Tab
Click Add Subsequent Incident/Edit on the same line as the Initial incident that has
the subsequent incident to delete.

3. Click Delete on the same line as the subsequent incident to be deleted in the Add
Subsequent Incident/Edit Critical Incident window. The initial Critical Incident does
not have a delete option on this window.
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Critical Incident Date Initial Incident Code/Description Critical Incident Details /
08/08/2016 02 | Law Enforcement Involvement Doug was involved in another incident in school wh.. Add Subsequent Incident/Edit Delete  View/Print

11/01/2016 01| Family Crisis Edit Delete  View/Print

4. Click Yes to permanently delete the subsequent Critical Incident Details. This cannot
be undone.

5. To save the information that has been entered without closing the Add Subsequent

Incident/Edit Critical Incident window, click «© skip to step 6.

6. To close the Add Subsequent Incident/Edit Critical Incident window:

a. Click [ seveana close ] to save the information that has been entered and close the
Add Subsequent Incident/Edit Critical Incident window
OR

b. Click@=D or ®® (; discard the information that has been entered and
close the Add Subsequent Incident/Edit Critical Incident window without
saving any information.

VIEW OR PRINT A CRITICAL INCIDENT
With the appropriate user permissions, a Critical Incident can be viewed or printed
from the Critical Incidents Tab. To view/print the entire record (including
subsequent records) for a Critical Incident:

1. Access the appropriate Youth Record and click on the Critical Incidents Tab
2. Click View/Print on the same line as the incident to view and /or print.

Critical Incident Date Initial Incident Code/Description Critical Incident Details
08/08/2016 02 | Law Enforcement Involvement Doug was invelved in another incident in school wh.. Add Subsequent Incident/Edit Delete  View/Print
11/01/2016 01| Family Crisis Edit Delete  View/Print

3. The View Critical Incident Report window will show information for the Initial
Incident as well as any Subsequent Incidents.

4. To save the document, Click the H in the upper right corner of the window, below
the Youth Name.
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5. To print the document. Click the E in the upper right corner of the window,
below the Youth Name.

6. Click the o to return to the Critical Incidents Tab.
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CONTACTS/SERVICE NOTES/NOTES

The Contacts tab is where any communication with or services for the Youth, Family
or other Team Members between team meetings is documented. Based on the
configuration setup, the tab in the Youth Record will show one of two options:

Contacts/Notes - indicates that only non-billable progress notes will be entered.
Contacts/Service Notes - indicates that non-billable progress notes or billable
service notes can be entered.

Youth  Family Team  Assessments Plan Of Care | Contacts/Service Notes Critical Incidents  Documents

Select the Contact/Service Notes tab, and fill in all required data as marked with a
red asterisk—including if it is a Billable Contact. The question “Is this a Billable
Contact?" determines whether service data is included in the record. Service Note
Date of Contact first allowable Date is either the Youth Date of Birth, or the Youth
Pending Status Date, whichever is earlier. This date cannot be a date in the future.

ADD/EDIT CONTACT/SERVICE NOTE o

Youth Name: Arnold, Doug
Case Number: -
Medicaid 1D: 454545

Service Note Id:

" Date of Contact:

“Person making contact: Select v

Team Members: Select All None

Hyde, Mary (Sponsor)

Vedder, Edward (Teacher)

Tim, Tiny (Mentor)

Maxwell, Marvin (Adoptive Parent)
Schultz, Mary (*Facilitator)
Maxwell. Shirley (Adoptive Parent)
Amold, Doug (Youth)

Other

"Person(s) contacted:

Others:

“Is this a Formal Contact? Yes No

Start Time Select v || Select -

“Type of contact Select v

" Setting for Contact Select v

“Length of Contact Select *  Minutes
Travel Time Select *  Minutes
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Click Save and Close once you have entered all required data. In the Add/Edit
Service for Billable Contact form, select MTCM. Then select values from the Select
Service and Select Purpose pick lists and click Save and Close. These values will
determine which data will be populated in the shaded area of the Contact Record.

ADD/EDIT SERVICE FOR BILLABLE CONTACT o
Youth Name: Ameld, Doug

® MTCM REHS

" Select Service: Select v

* Select Purpose: Select v

Service Unit: —
Unit Rate: —

Procedure Code: —
Notes: —
Limitations: —

CTI € ©

Once Billable Contact information has been entered for a Contact/Service Note, it

can be edited by using the Edit Billable button at the bottom of the Contact/Service
Note screen.

Reason for Denial:

Name: Title: Date Denied:
Date will be populsted upon denial of amendment

Amendment Status:

There are no contact/Motes details present!

Once a Contact/Service Note has been added to the Youth Record, the details will
appear in a listing on the Contact/Service Note tab. From here, the note can be
edited, deleted, or viewed/printed by clicking on the appropriate hyperlink. \When
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the Date Contact for a Contact /Service Note is greater than 7 days from the current
date, the Contact /Service Note will no longer be editable. For example, if the Date
Created is 7/23/16, the Contact/Service Note should stop being editable on
7/31/16. Only users with permissions to Edit Locked Contact Records or Edit
Locked Billable Contact (Service Note) will be able to make edits after the
Contact/Service Note is locked.

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents

Youth Name: Arnold, Doug m

Case Number: -

Organization Name: 11 Fidelity EHR Demo Sandbox \

Contacts/Service Notes 0

Date Created Note ID Contact Date Contact Type Contact Details Billable Service Name Actions Available /

10/06/2016 72108 09/25/2016 Check-In

m
=3

Delete View/Print

10MmeL016 72107 09/052]6 Check-In

Summary Contact Report (Short) Summary Contact Report (Leng)

m
=3

Delete View/Print

The Contacts/Service Notes tab also enables users to search the notes by a
number, word or phrase by using the Search Service Note field. The search will look
for data contained in the following fields of the Contact/Service Notes: Contact
Type, Contact Details, Date Created, Billable Service Name, Service Note ID, Person
making Contact, Persons contacted and Others (when applicable), Follow up Steps,
and Setting for Contact.

Selecting the Print hyperlink generates a Report on screen that details all
information you entered for the Contact/Service Note.

A Summary Contact Report in short form generates a report with information about
who made the contact, number of contacts made, and duration. A long form of
Summary Contact Report generates information about the person contacted,
number of times met, total time met, and type of contact.
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DOCUMENTS

Certain documents may be important to a Youth and family. Fidelityenr allows Users
with permission to upload documents to, and download documents from, a Youth
Record. These documents are then available to other authorized Users with
Permission. These documents can even be emailed from this tab as needed.

ADD DOCUMENTS

To add a document to the Youth Record select the Documents Tab. Click on the
Choose File button and then browse your computer for the document you would
like to upload. Once you've found it, select the document category from the Label
pick list. Click upload and the file will be saved to the Youth Record.

AN

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Arnold, Doug Work Flow

Case Number: -
Organization Name: 11 Fidelity EHR Demo Sandbox

Add Documents - (Maximum file size allowed is 5MB!)

Choose File | No file chosen

Select Label: select

Existing Documents

Name Label Date Added Actions Available

/ ContactServiceShortSummary. pdf Youth Report 11/08/2016 View Download Delete

View supports the following file types: .pdf, Word (.doc, .docx) Excel (.xIsx, .xIs) , .jpg. and .png. Other file types may not be supported by the view function.

EMAIL DOCUMENTS

Check the box next to the Document Name and then click the Email Document
button.

Name Label Date Added Actions Available

ContactServiceShortSummary. pdf Youth Report 11/08/2016 View Download Delete

Email Document

This will open the Compose Email window where you will enter the email
address(es), subject line, and a personalized message. Once you have entered that
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information click on the Send Email button.

COMPOSE EMAIL

From: Admin Admin(no-reply @fidelityehr com)
To: P

cc: I

Subject: P

Attached: ContactSer..y pdf

Enter your message below:

|
>

Page 148 of 175
FidelityEHR User Manual



MESSAGES

From the Messages Tab, Users can send messages to Team Members assigned to
the Youth Record, including the Youth and Family Members.

To send a message, select the Messages Tab within the Youth Record. Select the
name of the person you are sending the message to from the pick list. Type your
message into the Enter Message field and then click the Send button.

Past Messages sent and received are shown in the Messages section at the bottom
of the screen. Messages which have been read are in green text, and unread
messages are in blue text. /

| 4

Dashboard Youth Family Team Assessments Plan Of Care Contacts/Service Notes Critical Incidents Documents Messages

Youth Name: Amold, Doug Work Flow

Case Number: --
Organization Name: 11 Fidelity EHR Demo Sandbox

Youth Record Reminders

Select Team Member : Select

Enter Message :

oo Y e

Messages

Total Messages:

\ Unread Messages: ()

Green - Read messages. Blue - UnRead messages.

The message will display in the Team Members Messages. Once displayed, Users
with permission can click on the message line to Reply, Edit, or Delete the message.
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REPLY/EDIT/DELETE MESSAGE

® Reply O Edit M g Delete M

)

Enter Message: ]
9 Kate please give me a call today, thanks

Enter Reply:

Csevs X corce

COMPOSE EMAIL

From: Admin Admin{no-reply@fidelityehr.com)
To:

CcC:

Subject:

Attached: Event Report.doc

Enter your message below:

YouUTH RECORD REMINDERS

From the Message Tab you can also add or edit Youth Record Reminders by
clicking the Youth Record Reminders button.
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Dashboard Youth Family Team  Assessments Plan Of Care  Contacts/Service Notes  Critical Incidents

Documents Messages
Youth Name: Vick, Edward C.

Case Number: CaseNumber1

Organization Name: 11 Fidelity EHR Demo Sandbox

Select Team Member : Select

2 Youth Record Reminders
Enter Message :

Messages

Total Messages: 0
Unread Messages: 0

Green - Read messages. Blue - UnRead messages.

[10/5/2016 3:50:48 PM)] - [Phillips, Danielle --> Vedder, Edward] - Test message to Facilitator
[10/6/2016 2:44:02 PM] - [Vick, Janine --> Vedder, Edward) - Test

This will open the Add/Edit Youth Record Reminder screen, where you can see all
Pending and Completed Reminders.

ADD/EDIT YOUTH RECORD REMINDER o
Youth Name: Vick, Edward C.

Pending Reminders
1

\lo Reminders Found!

PendingReminder

| Completed Reminders
|

Completed Reminder

NO Reminders Found!

To Add a New Reminder, click the Add New Reminder button from the Add/Edit
Youth Record Reminder screen.

Page 151 of 175
FidelityEHR User Manual



ADD NEW YOUTH RECORD REMINDER “

*Text to Display:

* Reminder Date: I

* Reminder Leading: Select

ar

(How many days before Reminder Date to create Reminder?)

* Users Affected: Select

ar

I e

Enter the text to display in the Reminder, select a Reminder Date, and select a
Reminder Leading which indicates the time delay from the Reminder Date to when the
Reminder is created. Then select the Users Affected by this Reminder which means
which users will receive this Youth Record Reminder. Click on Save and Close to finalize
the Reminder.

Youth Record Reminders are listed on the Users' Home Dashboard, on the
Reminders Tab. Reminders can be filtered by category:

\

Dashboard Reminders QOutpuis Clipboard +

Add Items »  Change Settings »

Filter by Reminder Type:

New Case Assignments
Assessment Reviews
Team Meetings

New Messages

Item Name Youth Information ~ Service Tasks Due Date
Strategy Tasks
Action Step Tasks

Team Process Austen, Kate DOB! 01/22/2016

Signatures
FidelityEHR Reminders

Family Suppart Austen, Kate DOB;  Youth Reminders 03/21/2016
Completed Reminders

School Outcomes Austen, Kate DOB: 08/03/2002 Case No: 2016-KAUS 03/21/2016

Youth Support Austen, Kate DOB: 08/03/2002 Gase No: 2016-KAUS 03/26/2016

GCommunity Outcomes Bell, Paul J. DOB: 03/14/2001 Case No: PJBO101RVSD 04/09/2018

Community Outcomes Robeson, James A. DOB: 01/18/2007 Case No: - 04/10/2016
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PERMISSION BASED FEATURES

ASSIGNING A FACILITATOR TO A YOUTH RECORD
Not all Users have permission to assign a facilitator to a Youth Record. If you believe
you need this permission, contact your Configuration Administrator.

Only one Facilitator can be assigned at a time to a Youth Record.

To assign a Facilitator to a Youth Record, from the Menu Navigation Bar select
Enrollment  -> Assign Facilitator.

Admin Admin QL
11 Fidelity EHR Demo Sandbox

Thursday
November 3, 2016
2:40:25 PM

HOME
Add a New Youth Record ENROLLMENT /

Work with Existing Youth Record QUICK QUERY

Work with All Youth Records REPORTS
Set Enroliment Requirements
SERVICES
Assign Faclilitator
ADMIN

You will be directed to the Assign Facilitator screen with all Youth in the
configuration. Select the Youth Record by using the check boxes along the right
side, then choose the Facilitator information at the bottom of the screen and click
the Assign button.
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Simon, Sara Admin, Admin 10/18/2016 - /

wh. Matthew C. Admin, Admin 08/17/2016

Tanks. Thomas Vedder, Edward 11/03/2016 -

Test, Beracahtest Admin, Admin 07/22/2016 - /
Test, Responsive Admin, Admin 10/05/2016 Facilitator, Amanda
Tihgjgj. Admin Admin, Admin 10/10/2016

Turner, Roosevelt Bergerson, Kara 03/10/2016 Bell, Paul

Urioste, Domonigue Admin, Admin 03/10/2016 Hyde, Mary

Vick, Edward C. Admin, Admin 02/27/2016 Hyde, Mark
Assign To Facilitator:

* Select Role: Select

" Select User:

* Enter Start Date: i
«<I»

/

The Youth Status and Facilitator filters can help narrow the Youth and Facilitator list
before making Assignments. You can work with All Youth, those with Pending
status, or those with Enrolled status. The Facilitator filter will list all Facilitators for
your configuration.

CHANGING A FACILITATOR FOR A YOUTH RECORD

If a Youth Record needs to be reassigned follow the same steps outlined above to
select the Youth Record. After the box has been checked for the appropriate Youth
Record, choose the Facilitator information at the bottom of the screen and enter the
Start Date for the new Facilitator. You will get a message saying the Facilitator has
been added to the Youth Record.

QuICK QUERY

YouTH RECORDS
With the appropriate permissions, the Quick Query Youth Records page can be
used for exporting Youth Record data. To access this page from the Menu
Navigation Bar select Quick Query, then select Youth Records from the sub-menu.
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Admin Admin QL
11 Fidelity EHR Demo Sandbox

Thursday
November 3, 2016
3:04:59 PM

HOME

A

ENROLLMENT

Youth Records QUICK QUERY

Assessments REPORTS

Test, User SERVICES

Facilitator, Amanda ADMIN

EXPORT INDIVIDUAL YOUTH RECORD DATA
To export Youth Record data for an individual Youth, select Work with Individual
Youth Record and click next.

Youth Records

Work with Individual Youth Record ) Work with All Youth Records

—

Enter the name of the Youth to generate Youth Record data for into the Name text
field, in the format ‘Last Name, First Name,' then click search to bring up a list of
matching Youth. Note that the full name of the Youth does not have to be entered,
provided the entered characters match with one or more Youth Records in the
format ‘Last Name, First Name.' Check the box to the left of the Youth to create
Youth Record data for, then click ‘Available Datasets' to bring up the different kinds
of Youth Record data available for the selected Youth.
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Youth Record - Work with an Individual Youth Record

N. Search for and Select Youth vick N

Last Name First Name Configuration Case Number Date of Birth Gender Enrolled Status
Franco Vieky 02 Umatilla Gounty Human Services 07/24/2006 Female Enrolled

Vick Edward 11 Fidelity EHR Demo Sandbox CaseNumber1 10/10/2001 Male Enrolled

2. Select Youth and then Available Datasets
Avallable Datasets

——————gpatasen: (i ] Enroliment Data

= Content: Text Values

. Select Dataset, Content and then Preview Output
Preview Output

Select which Dataset to create a Youth Record export of for the selected Youth
from the Dataset picklist, then use the Content field to select whether to include
numerical fields, text fields, or both kinds of fields in the output. Note that selecting
different contents only affect some of the displayed fields, such as Gender. Others,
such as First Name or Youth ID, will appear the same regardless of the Content field.

Click Preview Output to create a spreadsheet of the selected Youth Record data.
The complete spreadsheet can be viewed here within the page. The Youth Record
data can be downloaded to the local computer as an Excel file by clicking Save
Output to File. The data can also be saved directly to the Youth Record by clicking
Save Output to Youth Record. The Youth Record data can be found in the
Documents tab of the Youth Record. Finally, the data can be emailed to any valid
email address by clicking Email Report.

| PREVIEW QUTPUT o
Dataset Name: Enroliment Data
Content: Text Values
Youth ID Enroliment Status Start Date Enroliment Status Organization Duration
| 54484 04/01/2016 Enrolled 11 Fidelity EHR Demo Sandbox 30 Weeks, 6 days

| Sevo Oupu 0 Youn Record el port 1 _Giss

To email Youth Record data, enter a valid email to send the Youth Record data to
into the ‘To!" text field. Be sure that the email address is correct as the Youth Record
data is sensitive. Email address can also be entered into the ‘CC:' field. Enter a
subject for the email and a message into the large lower text box so that the
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recipient can understand what they've been sent. When all the fields have been
filled, click Send Email and the addresses entered will receive the created email
with the Youth Record data attached.

| COMPOSE EMAIL [ x ]
From: Admin Admin{no-reply @fidelityehr.com)
To:
Cc:
Subject:
Attached: . Ind-Enroll...8.xIsx
]
| Enter your message below:
|
]
1
{
Sona e
Ee. — - — il

EXPORT MULTIPLE YOUTH RECORD DATA
To export Youth Record data for multiple Youth, select Work with All Youth Records
and click next.

Youth Records \
Work with Individual Youth Record (& Work with All Youth Records
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Youth Record - Work with All Youth Records

Select Dataset: Inglude:

School Language and Insurance
Custody Referral Data
© Basic Complete Health Data

Youth Demographics (one record per youth):

Youth Details {multiple records per youth):
Family Members < Team Members

Diagnoses Immunizations

Filter Dataset: @

Gender: All Select Youth: All None
Arnold, Claire
Arnold, Doug
Austen, Kate
Beaches, Bethany B.
Bell, Paul J.
Beracah, Test
Bonds, Bobby
Camden, Dorothy F.
Case, Penny

Clark, Kiley

Fields, Harv E.

Lee, Brandon

PR S

Race: Al
Age: From: To:

Discharge Not Enrolled Pending

Enroliment Status: Enrolled

Organization: All
Assigned Facilitator: All

Date Range: From: __/_ /. To: __/_ I

The Dataset can be filtered to only show the Youth Record data for specific Youth.
Use Gender to filter for Youth who identify as male, female, or transgender, and
Race to filter for the reported race of the Youth. To filter by age, enter the lower age
into the ‘From:’ field and the upper age into the To: field. This will filter the dataset
for all the Youth whose ages that are between the upper and lower bounds,
including the two entered ages. The Enrollment Status box filters the dataset for
Youth whose Enrollment Status match those checked. Note that if no boxes are
checked, then Youth with any Enrollment Status are included. Date Range filters for
Youth with their Current Enrollment Status Start Date within the chosen range.
Inactive Youth Records can be included or excluded from the Dataset by selecting
either Yes or No in the Include Inactive Youth Records field. The default for Include
Inactive Youth Records is No. Youth can also be selected or deselected individually
from the filtered Dataset.

Once the Dataset has been filtered as desired, the Output Options can be set. Use
the Scope field to choose whether to use the most current Youth Records in the
output, or to select past dates to draw Youth Records from. Use the Content field to
select whether to use numerical fields, text fields, or both kinds of fields in the
output. Note that selecting different contents only affect some of the displayed
fields, such as Gender. Others, such as First Name or Youth ID, will appear the same
regardless of the Content field.

Click Preview Output to create the spreadsheet of the filtered Dataset. The output
can be viewed within the browser and can also be downloaded to the local
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computer through the Save Output to File button. The spreadsheet can also be sent
to any valid email address using Email Report. The recipient of the email can
download and view the file on their local computer.

Enter a valid email to send the Youth Record data to into the To:' text field. Be sure
that the email address is correct as the Youth Record data is sensitive. Email
addresses can also be entered into the ‘CC: field. Enter a subject for the email and a
message into the large lower text box so that the recipient can understand what
they've been sent. When all the fields have been filled, click Send Email and the
addresses entered will receive the created email with the Youth Record data
attached.

COMPOSE EMAIL [ x ]

From: Admin Admin{no-reply @fidelityehr.com)
To:

ccC:

Subject:

. Demographi...8.xlsx
Attached:

Enter your message below:

YOUTH ASSESSMENT DATA
The Quick Query Assessments page can be used for exporting any Youth
Assessment data. To access this page from the Menu Navigation Bar select Quick
Query, then click Assessments from the sub-menu.
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Admin Admin o
11 Fidelity EHR Demo Sandbox

Thursday
November 3, 2016
3:28:03 PM

HOME

ENROLLMENT

Youth Records QUICK QUERY

Assessments REPORTS

SERVICES

ADMIN

'\

EXPORT INDIVIDUAL YOUTH ASSESSMENT DATA
To export Assessment data for an individual Youth, select Work with Individual
Youth Record and click Next.

Assessments

© Work with Individual Youth Record ~ Work with All Youth Records

Enter the name of the Youth to generate Youth Assessment data of into the Name
text field, in the format ‘Last Name, First Name,' then click search to bring up a list of
matching Youth. Note that the full hame of the Youth does not have to be entered,
provided the entered characters match with one or more Youth Records in the
format ‘Last Name, First Name.' Check the box to the left of the Youth to create
Youth Assessment data of, then click Available Datasets to bring up the different
kinds of Youth Assessment data available for the selected Youth.
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Assessments - Work with an Individual Youth Record

1. Search for and Select Youth vick a

Last Name First Name Configuration Case Number Date of Birth Gender Enrolled Status
Franco Vicky 02 Umatilla County Human Services 07/24/2006 Female Enrolled

a Vick Edward 11 Fidelity EHR Demo Sandbox CaseNumber1 10/10/2001 Male Enrolled

2. Select Youth and then Available Assessments

* Assessment: Community Outcomes
* Format: Graphical Report (.pdf) 3 Include Facilitator Assigned Include Enroliment Status
* Scope: All 3 From: _/ / To: _/ /.

* Content: Numeric and Text Values ¥ Remove Identifying Information? g (i ]
3. Select Assessment, Scope, Format and Content and then Preview Output

Preview Output

Select which Dataset to create an Assessment export of for the selected Youth from
the Dataset picklist. Use the Scope field to filter which Assessments of the selected
type are included in the output, using scopes such as All, Specific Dates, or First and
Last. Select from the Format picklist whether to use a spreadsheet or a graphical
report to present the selected Assessment data. Spreadsheet lists each Assessment
as a row with each field as a column. Graphical report plots the Youth Assessment
data onto an appropriate graph. If Graphical Report is chosen, the options Include
Facilitator Assigned and Include Enrollment Status to append Facilitator or
Enrollment Status data onto the graphical report output become available. Check
Remove Identifying Information to take out Youth names and replace them with the
Youth ID assigned to that Youth. Use the Content field to select whether to include
numerical fields, text fields, or both kinds of fields in the spreadsheet format. Note
that selecting different contents only affect some of the displayed fields, such as
Gender. Others, such as First Name or Youth ID, will appear the same regardless of
the Content field.

Click ‘Preview Output' to create a spreadsheet of the selected Youth Data. The
output can be viewed within the browser and can also be downloaded to the local
computer through the Save Output to File button, or saved to the Documents tab of
the Youth Record with Save Output to Youth Record. The spreadsheet can also be
sent to any valid email address using Email Report. The recipient of the email can
download and view the file on their local computer.

Enter a valid email to send the Youth Assessment data to into the ‘To:' text field. Be
sure that the email address is correct as the Youth Assessment data is sensitive.
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Email address can also be entered into the 'CC:’ field. Enter subject for the email and
a message into the large lower text box so that the recipient can understand what
they've been sent. When all the fields have been filled, click Send Email and the
addresses entered will receive the created email with the Youth Assessment data
attached.

COMPOSE EMAIL [ x ]

From: Admin Admin(no-reply @fidelityehr.com)
To:

ccC:

| Subject:
| Attached: . Community ...7.pdf

Enter your message below:

EXPORT MULTIPLE YOUTH ASSESSMENT DATA

To export Youth Assessment data for multiple Youth, select Work with All Youth
Records and click Next.

Assessments

‘Work with Individual Youth Record {3 Work with All Youth Records

Select which Assessment you would like to export Youth Assessment data for by
first choosing the Type of assessment, such as Core or Licensed, then selecting the
specific assessment of that type in the Assessment field.
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Assessments - Work with All Youth Records
Select Assessment:

* Type: Core $ * Assessment: Youth Support

Filter Dataset: Select Youth: All None

Gender: All g @ Austen, Kate
® Bell, Paul J.

Race: G © Bonds, Bobby

Age: From: To: @ Camden, Dorothy F.
Lewis, Gerald

Enroliment Status: Discharge Not Enrolled Pending

@ Enrolled Number of Youth in Dataset: 7

Funding: Al D

Include Inactive Youth Records: Yes @ No

Output Options:

* Format: Spreadsheet (.xIsx)

* Scope: All ¥ From: i To: )

* Content: Text Values E Remove Identifying Information? o

Preview Output

The Dataset can be filtered to only show the Youth Assessment data for specific
Youth. Use Gender to filter for Youth who identify as male, female, or transgender,
and Race to filter for the reported race of the Youth. To filter by age, enter the lower
age into the ‘From:' field and the upper age into the To: field. This will filter the
Dataset for all Youth whose ages are between the upper and lower bounds,
including the two entered ages. The Enrollment Status box filters the Dataset for
Youth whose Enrollment Status match those checked. Note that if no boxes are
checked, then Youth with any Enrollment Status are included. Use the Funding
picklist to filter the dataset for a specific funding type, such as discretionary funds.
Inactive Youth Records can be included or excluded from the Dataset by selecting
either Yes or No in the Include Inactive Youth Records field. The default for Include
Inactive Youth Records is No. Finally, Youth in the Dataset can be manually
excluded by clicking the box next to their name.

Once the Dataset has been filtered as desired, the Output Options can be set. Select
from the Format picklist whether to use a Spreadsheet or a Graphical Report to
present the selected Youth Assessment data. Spreadsheet lists each Assessment as
a row with each field as a column. Graphical Report plots the Youth Assessment
data onto an appropriate graph. Set Scope to determine which Assessments are
used from the Dataset. Select All to include all Assessments, and select Specific
Dates to use only the Assessments created from an entered date range, including
the dates entered. Use the Content field to select whether to include numerical
fields, text fields, or both kinds of fields in the output. Note that selecting different
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contents only affect some of the displayed fields, such as Gender. Others, such as
First Name or Youth ID, will appear the same regardless of the Content field. With
the Graphical Report format, the Content field is automatically set to Numeric and
Text Values. Check Remove Identifying Information to replace all the Youth names
in the output with their assigned Youth ID.

Click Preview Output to create the output of the filtered Dataset. The output can be
viewed within the browser and can also be downloaded to the local computer
through the Save Output to File button. The spreadsheet can also be sent to any
valid email address using Email Report. The recipient of the email can download
and view the file on their local computer.

Enter a valid email to send the Youth Assessment data to into the ‘To:' text field. Be
sure that the email address is correct as the Youth Assessment data is sensitive.
Email address can also be entered into the ‘CC:’ field. Enter subject for the email and
a message into the large lower text box so that the recipient can understand what
they've been sent. When all the fields have been filled, click Send Email and the
addresses entered will receive the created email with the Youth Assessment data
attached.

COMPOSE EMAIL [ x ]

From: Admin Admin(no-reply @fidelityehr.com)
To:

Cc:

| Subject:
Attached: . Youth_Supp...B.xlsx

Enter your message below:

ADDING OR EDITING A SERVICE AND SERVICE PROVIDER IN THE CONFIGURATION

With the appropriate permissions, the Services and Service Providers pages can be
used for adding and editing information on services received by youth.
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ADD NEW SERVICES
To access the Add/Edit Services page from the Menu Navigation Bar select
Services-> Add/Edit Services.

Admin Admin QL
11 Fidelity EHR Demo Sandbox

Thursday
Novermber 3, 2016
3:40:33 PM
I .
ENROLLMENT
I oo
3 REPORTS
Add/Edit Service Dellvery
Add/Edit Services

Upload/Download Services

Add/Edit Service Providers

Upload/Download Service Providers

You will be directed to a page showing all the Services that already exist in your
configuration.

Add/Edit Service Provider Upload/Download Service Providers
Add New Service Provider

Code-O| Provider Name Street1 City State  Zip Code Web Site URL Status
B123T5ASF-01 Test Provider NO URL 102 Testville Rd. Testville VA 00002 Disabled
BQT204-01 Johns Hopkins 1801 Orleans St Baltimore MD 21287 Enabled
DX5581-01 Testing 348 456 Texas St Rubio TX 78956 Enabled
QBNT714-01 Artist Studio 111 Earl Rd Towson MD 21286 Enabled
TYD933-01 Johns Hopkins 1800 Orleans St Baltimore MD 21287 Enabled

Select the Provider Name to Edit Provider Information. The Website URL (if available) will open in a new window.
Use the Header Labels to Sort Service Providers.

Page 165 of 175
FidelityEHR User Manual



To add a new Service Provider, use the “Add Service Provider" button.

Add/Edit Service Provider

Add New Service Provider \

Upload/Download Service Providers

The first step to adding a new service provider is assigning a Provider Code. This

must be a unique code. You may enter a code or choose to have the system
randomly assign one for you.

ADD NEW SERVICE PROVIDER CODE:

*Please Enter a unique Service Provider Code: Verify Code
A Service Provider Code can be any combination of letters and/or numbers, between 6 and 10 characters long. It must be unique for each Service
Provider. All locations for this Service Provider will also use this Service Provider Code, and are added from the Main Service Provider Page. Different

locations are identified using the Order No. If you are unsure of what to enter, you can use the button below to create a unigue Service Provider Code
automatically.

Generate Random Code save and Continue m

Next you will fill in all of the information regarding the new service provider in the
form.
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OFridelity..

Admin Admin
11 FidelityEHR Demo Sandbox

=] -~

Add New Service Provider: (VQS5864-01)
* Service Provider Name:
* Street 1:

Street 2:

* City:

* state: serect .
* Zip Code:

Phone 1: Select v

Phone 2: Select v

Contact First Name / MI:
Contact Last Name:
Contact Email:

Accepts Email Referrals?: Yes (email address required)

Medical Assistance ID:
National Provider ID:
Capacity:

Locations:

Add New Location @

Website URL:

Service Area:
(How is it defined?)

Keywords:

Process Notes:
(How do you connect families with
Provider?)

Notes:

Be sure to “Save” your work before exiting the page.

Service Categories

CTED € €

™~

The new Service will now display in the top section of the page.

EDIT SERVICES

To edit an existing Service in your configuration, open the Menu Navigation Bar and

select Services -> Add/Edit Services.
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Admin Admin Q.
11 Fidelity EHR Demo Sandbox

Thursday
November 3, 2016

Proc. Code Rate Typ| 3:45:58 PM
00 FSOPS Standard HOME
20 FS0YS Standard
J0 ILSB Standard ENROLLMENT
J0 RESPITE Standard
a0 CPST Standard QUICK QUERY
J0 CRISINT Standard
J0 CRISTAB Standard REPORTS

Add/Edit Service Delivery
Add/Edit Services

Upload/Download Services

Add/Edit Service Providers

Upload/Download Service Providers ]

You will be directed to a page showing all the Services that already exist in your
configuration. Click on the blue Edit hyperlink next to the Service that you would like
to edit.

Add/Edit Services \ Upload/Download Services
Service Category Service Code Service Name Mod Unit Rate Proc. Code Rate ng\ Edit Status
CSoG Waiver .. FSOPS Parent Support HO .25Hours  §50.00 FSOPS Standard "N Disable
CSoC Waiver .. FSOYS Youth Support HO .25Hours  $50.00 FSOYS Standard Edit Disable
CSoC Waiver .. ILSB Independent .. HO .25 Hours $ 50.00 ILSB Standard Edit Disable
CSoC Waiver .. RESPITE Short-Term R.. HO .25 Hours $ 50.00 RESPITE Standard Edit Disable
Non-Waiver S.. CPST Community Ps.. HO .25Hours  $50.00 CPST Standard Edit Disable
Non-Waiver S.. CRISINT Crisis Inter.. HO .25 Hours $ 50.00 CRISINT Standard Edit Disable
Non-Waiver S.. CRISTAB Crisis Stabi.. HO .25 Hours $ 50.00 CRISTAB Standard Edit Disable
Non-Waiver S.. FFT Functional F.. HO .25 Hours $ 50.00 FFT Standard Edit Disable

The information for the Service you have chosen to edit will now be shown at the
bottom of the screen. Please note that you will not be able to edit the Service Code,
but you can edit all the other fields. After you have finished making your edits, click
Update and your changes will be saved.

You will be directed to a page showing all the Service Providers that already exist in
your configuration. Click on the Add New Service Provider button.
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EDIT SERVICE PROVIDERS
To edit an existing Service Provider in your configuration, open the Menu Navigation
Bar and select Services -> Add/Edit Service Providers.

Admin Admin oy
11 Fidelity EHR Demo Sandbox

\ Thursday

November 3, 2016
3:48:59 PM

HOME
ENROLLMENT

I .k uey

REPORTS

Add/Edit Service Delivery

Add/Edit Services

Upload/Download Services

Add/Edit Service Providers

Upload/Download Service Providers

You will be directed to a page showing all the Service Providers that already exist in
your configuration. Click on the Service Provider name of the provider you would
like to edit.
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Add/Edit Service Provider

Order Provider Name
112588-01 12
AAAES5-01 Boys and Girls Clubo...
AGE419-01 Leonard Center
AT72015-01 Amy Trainor
C72015-01 Judy Campbell
DBC236-01 Test
GLW930-01 Dr Nathan Drake
HSD708-01 Safe Space
012232-01 Test2
PNC215-01 Dr Lorraine Hunt
(1]2]]

Street1

m

9952 S Ashland

865 W North Avenue
135 Union Street
123 Charles Street
123 Morgan St

2115 W Chicago Ave
166 N Ashland

1M1

713 E 89th St

City

333
Chicago
Chicago
Baltimore
Baltimore
Westmi...
Chicago
Chicago
333

Chicago

MD

MD

Zip Code
00001
00006
60642
12345
12345
21157
60622
60652
00001

60619

Upload/Download Service Providers

WebSite URL Status

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

The Service Provider record will show on the screen and you can edit any of the
fields. When you have finished making your edits click on Save and Exit.

ADDITIONAL PROVIDER LOCATIONS

When adding a new Service Provider or when editing an existing one, you have the
capability to enter Additional Locations. The first location entered will always be the main
Service Provider location in the system. To add an additional location from within the
Service Provider record, click on the blue Add New Location hyperlink.

Enter all the required information for this location for the Service Provider. The only field
that you cannot edit is Service Provider Name. If this location has the same National
Provider Identifier (NPI), the system will display a message upon saving, indicating
another Provider was found with the same NPI. This is just a notification; you are allowed
to save the Providers additional location(s), even though this notification appears.

No. AddressiLocation:
Order # Address

01 456 Texas St, Rubio TX 78956

Service Categories

When you are finished click on Save and Exit and you will return to the record for the
main location of the provider. The additional location will now be shown at the bottom

right of the Service Provider record.
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Add/Edit Service Provider Location: (DX$581-02)

* Service Provider Name: Testing 348 Website URL:

° Service Area:
* Street 1: (How is it defined?)
Street 2:

Keywords:
* City:
* State: Select .
= 7 . Process Notes:
Zip Code: (How do you connect families with Provider?)

Phone 1: - Select
Phone 2: ) - Select Notes:
Contact First Name / MI:
Contact Last Name:
Contact Email: amnr2004@yahoo.com
Accepts Email Referrals?: # Yes (email address required)
Medical Assistance ID:
National Provider ID:
Capacity: 0

Locations:

No. Address/Location:

Order # Address

01 456 Texas St. Rubio TX 76956

m
=3

Delete

Page 171 of 175
FidelityEHR User Manual



APPENDIX A: TEAM WORKSHEET EXAMPLE
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Team Meeting Worksheat Printid: @ 1002015
Youth Mame: Edward C. Vick Casm No: Casablumioer

Team Meeting Date: 11,/08,2015

Next Team Meeating:

Youth Mame(Last, First, M.L.) ;: Vick, Edwarg, &
008 : 10000 Ermrallment date : 0201052016

Contact Information

Address:

Straet dGneat?; 1450 Girggn Sareat. 2 Cry'Staieddip Code:  Bakimors, MD 12345
Phione Mumiber|g): (443 F22-20ar

ParemGuardianis):

Namie|s); Wick, Janira Ralationship: Birth Moshesr

Coract Information (il diflerer rem youth): Yes

Summary of Team Members

Mama Phone Number  |Role [irveitid Attandnd
Hall, Faul [ L Faciitaior

Hiyde, Mark o0 - |Faciitater o

Vedder, Edwarg (518) E20-1542 Faciilasar

Wick, Edward (443) zez-z222 [Youth )

Wick, Janing [443) ZR2-2222  |Birth Mathar )

Htratnglna (Services)

Funding |{::tu|;m1- IEub—EIiugﬂrr Outcome

Family Support and Gonnections

{=Sign ficant seed for improsemant: 1=Mead for improvemant: Iebirangth: J=fiprificant strangtl: PERsifinnng o Nob Gves sl Boted)

Family connections |lenuu Rating: [Sirengh |H|ml Rating:

Frierd connestions |PI'\'EI|I‘|ULE Rating: Srangth |I'-Iu1ﬂl Rating:

Sehoalwark connssions |P|'\gu‘|u|_ﬂ Rating- IE-'.rung'.Il |Hu'w Rating:

Repanm Date ; 11/08/2016 : : Page 1ot 5
part Date ; 11 Powansd by °F|de||~[}r age

Disclaimer: This repon contains confidential informalion and is prolected under HIPAA Regulalions, The corments
shauld only e vierasd by (b intended recipient. If pou are nal the mendesd recipienl, pleass dasinay this report
immesdiabaky, Viclatons al this golicy will be prosecuted 1o the Tullest extesl of the law.
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Team Meeting Worksheet
Youth Mame: Edwand X, Vick

Pringed: 1 1/0&16
Case Mo Casahumber:

Communiy connecions

Previows Rating-

Sanangsh

New Rating:

Servica connaclions

[Previows Rating:

Srength

Hew Rating:

Case MNobas

Youwth Support and Connections

fo=Sgedicast nevs for improvement; 1=hees for improsement; Z=Sremgii A=Sgniicant stremgih; BRS=Asieg or Mot Given; seNof Ased)

Ira.mi‘:.r GanrBclions |Pruuiu|.|- Rating: [Strangth Wew Rating:
Irrl:lnu cannachions ||!|-|_-.-i.uq,|_-|, Rating: Sirength Mew Rating:
|5-d1:||:-ln'wu'k CONNSConS ||:.-,.i.m Rating:  |Strength Mew Rating:
|I::u11'|rr||.|ni13,l COrnaSons |F|-|_-.-i.uq,|_-|, Rating: Sirength Mew Rating:
[5enace connactions Brevious Rating: | Strength New Rating:
|Case Notes:
Meeting Notes
Meuting hales
School Outcomes

IMum:uar ol days in cumen! EsaEEmEaNt period: 30
|r~lum:rar ot Acteve Schaol days: 25

25

|Num:rur of days Youth anended:

Report Diate : 11/08/2018

rovesany P Ficlelity

Page 3 of &

Qisclaimer: This rapon comains conficantal mormation and 15 prodeciag undar HIPAA Ragulahone, The comems
shoudd only De weraad by tha intandad recipeens, [T you arg ot shie menged recipient, pleasa dasingy this report
immadiataky. Vielations ol s policy wil ba prosacined 10 the fullest axiert of tha law

Page 174 of 175

FidelityEHR User Manual




Team Meeating Worksheat Printed: 1 1/T&Z016
Yauth Mame: Edwand C. Wick Case Mo: CasaNumiber!

{f=Sipeficont probless: Aalng oVl clasees or meking no progress; I=kome probieme: fniling some ciprses or mokisg dite progres: I=Some
Horredd: Passing o clasees or Maling sxgeoied Srogiess, S=Sgmioanr sueces: Doy wel o ol cisdsed o enoetading sxpectations for
Lovoegress, S9S=MEovig or Mae Gasen, w=biar Aoarea)

HCurrent Suceess in Schaol Previous Rating:  [Some sucoass Mew RAating:

Disciplinary Events

fl= s neriod; 1=Expiulieg; S=Duher | S99t Hiing oF Mol i)

Case Motas

Community Qutcomes

Mumber af days in cummant agsRssmManT panod; ]

fCosidenng thi N gesod, overal, doss the weuth bave e ilies i eoa o, canseniretan, Befieaas, & QEing Snsg with otfier 7
O=dip; [=Tes, mivor d)ffoulter 2oTes, deinide f)ffcultier; Aoy, severe difficuhies; 959=Miznng o Nab fives; seiind Rated)

Croarall communiy functioning [Previous Rating: | Yes. oefinite dificultios [New Rating:

For the following questions, plrase wie this spple: (0ot ot ol 154 Mtk 204 mediom ompund; I=4 grent det: S9F=Mirsiog o Mot Giwem;
s=har Amteay

Do she difficulies imerfans Previous Rating: | medum amaunt |Hew Rating:
with the yoush's hame Ie?

Do the difficullics imerfans Previous Rating:  |A medum amaint |Mow Rating:
with the youth's classroom
leaming?

Do the difficulties rilerfans Previous Rating: A rmedum amaunl Mew Rating:
with the youth's Iriendships?

Do the difficulties merfere  [previous Rating: |4 medum amount  [New Rating:
with she vaush's lelsure time or
things she ar he doas for funf

Juvenile Justice Cantact

[o=derest; I=Dedenbing feCither - 530=Ricring or Nal Diven)!

Case holes

Repart Dase : 11/08/2016 F"""""‘“"oFldE.'llt"'," Page 3o 5

Disdaimes: This raport cantains conflidential infarmalion and is proftectsd under HIPAA Regulstions. The comens
shauld only b viewad by the intendan recipkant, IF yow ang nal e imended racipent, pkease oestray ths report
Imned iabely. Vialabons of this polley will be prosecutas io the ‘ullest axbent of the law
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Team Meeting Workshest Printad: 1108016
Youth Mame: Edwand G, Vick Case Moo Casshumer!

Family Satisfaction
fF=beny dipatisted; IsiNesanigfied: Iehatified; I=beny satigled; Be8nddissng or Mot Gven rmWot Beded)

Cromrall, how satisliog are you |Previows Rating:  |Reither Satished nar | New Aating:

with the Sericas you have Dizsatistied

receiad 7

Crvgrall, how satistion are you (Previous Rating:  [Mefther Satisfied nor | New Rating:
with thie progress vou hase Dissattstiag

baen making?

Case Moles

Team Process

{E=Signifract nead for improvemest: Iriead for improvemest: 2=Rnesgth; J=Signifcont riresgth: S99=Miniog or Mot Gieen: x=Med foted)

Cour ftearm indudes the nghl - |Prewvious Rating:z [ Strength Hew Rating:
pacpk
Cur team has & shanesd Previous Rating: Strength Mow Rating:

ungarstanding of the {amily's
story and vision for the Arure?

Ciur team agrees abaut what  |Prewiows Aating:  |Strength Mow Rating:
W@ ana working an ogathar

Chur seam chacks o make Prewious Rating:  |Strength Mew Rating:
SUE QM ACHNG are producing

resulls

Chur seam recogrizes tha Previous Aating:  |Strength Mew Rating:

youith amd family G kay
dacisnn-makars

Cur team works ta connest  |Prewvious RAating: | Strength Mew Rating:
tha youth and tamily ta
paopka, resounces and paces
thiry may find helptul in e
fulure

Chur tearm conlirually chanpes |Previous Rating: | Strength Mew Rating:

wehal we ara daing # i7's not
working

Case MNotes

Report Date : 11/08/2015 Powersd by oFIdE.‘llt:," Paged of 5

Disclaimes: This report contains confidential indarmalion and is protected under HIPAA Regulstions. The comems
shauld ondy ba vieswad by the inbendad recipiant. IF yow ara nat the imMendad recipient, plaasa gesinay this regport
Immediabaly. ¥iolatons of this policy will be prosacutas 2o e tullest axtent ot the law
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